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INTERNAL INVESTIGATION REPORT 
Alleged Data Protection Breach 

Dr Charlene Muscat LL.D. 
charlene.m.muscat@landsauthority.org.mt 

Abstract 
An internal investigation carried out by the Chief Audit Officer within the 

Lands Authority to identify what weaknesses may have led to the alleged data 
protection breach notified to the Authority by the Information and Data 

Protection Commissioner on November 23, 2018. 
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Scope of the Investigation 
 

Objective 

 
Internal investigation carried out by the Chief Audit Officer (CAO) of the Lands Authority to 

identify what internal weaknesses may have led to the alleged data protection breach notified 

to the Authority by the Information and Data Protection Commissioner (IDPC) on the 23rd of 

November 2018.  The internal investigation report was also demanded by the IDPC to fulfil 

the obligations under the General Data Protection Regulation (GDPR). 

The investigation focused on systems, processes and information made available by the 

Authority and other relevant parties as described in the table below.  The internal investigation 

was performed following actions taken by the Authority and external service providers to 

determine the cause of the alleged breach and to take urgent remedial action.  The external 

service providers who disabled the systems following the notification of the alleged data 

protection breach were also involved in the design, development and deployment of the same 

system.  

The internal investigation did not have access to the live system/s as these had been switched 

off and remained switched off as instructed by the IDPC. 

The internal investigation was initiated on the 24th of November 2018 and various interviews 

and internal meetings were held in the following weeks. The IDPC set the 21st of December 

2018 as a deadline to finalise and submit this internal investigation report. 

The investigation was carried out in line with article 19(7) of the Lands Authority Act, Chapter 

563 of the Laws of Malta.  Through article 50 of the same Act, the CAO is empowered to 

consult with any other person or entity whose advice is considered relevant to any matter under 

its consideration. 

 

Team members 

 
The team was headed by Dr Charlene Muscat, Chief Audit Officer at the Lands Authority.  Mr 

Gordon Micallef, Partner at RSM Malta assisted the Chief Audit Officer on technical 

Information Technology (IT) and privacy risk assessment. The team also included Dr Tiffany 
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Ann Farrugia and Ms Lucia Gauci from the Internal Audit and Investigations Directorate within 

the Lands Authority. 

 

Interviewees 
 

Name and Surname Title / Role Date of Interview 

Mr Carlo Mifsud  
 

Chief Executive Officer 
Lands Authority  
February 2017 - May 2018 

27/11/2018 

Mr Roderick Bartolo Partner 
Webee Limited 29/11/2018   

Mr Etienne Borg Director and Founder 
Webee Limited 29/11/2018   

Mr Kurt Bonnici Senior Manager (Information Systems) 
Lands Authority 29/11/2018 

Mr Keith Mintoff Senior Manager (Technology)  
Lands Authority 29/11/2018 

Dr Vincienne Vella Senior Manager (Legal)  
Lands Authority 30/11/2018 

Dr Robert Musumeci Consultant 
Lands Authority 04/12/2018   

Mr James Piscopo 
Chief Executive Officer 
Lands Authority  
July 2018 to date 

05/12/2018 

Mr Mario Borg   

Chief Officer (Business Development and 
Estate Management Directorate) 
Lands Authority 
August 2017 – August 2018 

07/12/2018 

Ms Karen Zerafa 
Senior Manager  
(Executive Assistant at the CEO’s Office) 
Lands Authority 

07/12/2018 

Dr Marisa Grech Data Protection Officer  
Lands Authority 07/12/2018 

Judge Emeritus  
Lino Farrugia Sacco 

Chairman of the Board of Governors 
Lands Authority 12/12/2018 
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The Alleged Data Protection Breach 
 

On the 23rd of November 2018, the IDPC contacted the Lands Authority regarding an alleged 

data protection breach.  The Commissioner served the Authority with a temporary ban on the 

processing of personal data through the Authority’s portal given the serious alleged risks to the 

rights and freedoms of the data subjects involved.  The Authority was also instructed to disable 

either the specific module that was publicly exposing the personal data, or the website in its 

entirety.1 

The Authority complied with the aforementioned request of the IDPC and confirmed that the 

server hosting the web application was made inaccessible to the public on the same day.2  This 

was done by changing the domain record name in Cloudflare service.  The investigation team 

understands that the folder on the web application server containing the project that was 

exposed out on the web was renamed from landsauthority.org.mt to landsauthority.org.mt2. 

It is also understood that the whole virtual server instance was switched off from the Microsoft 

Azure administration panel later on that same day.  

A preliminary assessment report was sent to the IDPC within 72 hours. 

The Authority issued two press releases on the 23rd and on the 24th of November 2018 in 

relation to this alleged breach.3 

 

 

 

 

 

 

 

 

 

 

                                                           
1 A copy of the initial correspondence held with the IDPC is found in the Appendices, marked as Document A. 
2 Ibid. 
3 A copy of the press releases is included in the Appendices, marked as Document B. 
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Public Lands Subject To Public Inspection - An Overview 
 

Direct Access to Information Concerning Government-Owned Property 

 

The Lands Authority, that replaced the Government Property Department (GPD), was 

established on the 3rd of February 2017 with the enactment of the Lands Authority Act, Chapter 

563 of the Laws of Malta.  The Authority is responsible for the administration of all the land 

that belongs to the Government and it also administers any other land that does not belong to 

the Government however is possessed, held or administered by the Government.  This is done 

in the manner provided for in the Government Lands Act, Chapter 573 of the Laws of Malta, 

that was enacted on the 25th of April 2017. 

Throughout the Parliamentary Debates that preceded the enactment of these laws, emphasis 

was placed on transparency and good governance.  Addressing the House of Representatives 

on the 13th of July 2016, during the sitting number 417 of the twelfth legislature, the 

Parliamentary Secretary for Planning and Simplification of Administrative Processes, the Hon. 

Dr Deborah Schembri, who spearheaded the legislative changes that led to the founding of the 

Lands Authority, reiterated that the law is aimed at creating an autonomous authority founded 

on the principles of good governance.  She added that the country longed for transparency with 

regard to the administration of public land and that the Government learned from mistakes 

made even in previous legislatures and is now determined to act in favour of good governance 

and accountability.  The Parliamentary Secretary further stated that throughout the public 

consultation that preceded the enactment of the legislation in question, people who participated 

and shared their views stressed the importance of having direct access to information 

concerning Government-owned property.  The Government was therefore envisaging a 

situation whereby information concerning Government-owned property would be available 

online, thus rendering it more easily accessible.  This clearly transpires from the following 

extract from the above-mentioned parliamentary speech:   

Waħda mill-aktar affarijiet li saħqulna fuqhom in-nies li taw sehemhom fil-

konsultazzjoni li saret bħala preparazzjoni għal din ir-riforma kienet l-

importanza li l-poplu jkollu aċċess dirett għall-informazzjoni li tirrigwarda l-

proprjetà tal-Gvern.   

Il-fatt li s’issa dan ma kienx possibbli kien joħloq biss inċertezza u dubji li l-

affarijiet ma kenux l-istess għal kulħadd - kienu jinħolqu dubji u hawnhekk 
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m’iniex se noqgħod nidħol f’diskussjoni dwar jekk kenux dubji fondati jew le - 

u jekk tkun taf lil xi ħadd li jista’ jiggwidak, tasal u jekk ma jkollokx din ix-xorti 

ma tasal qatt.  Dan kollu se jkun xi ħaġa tal-passat għax l-intenzjoni ta’ dan l-

Gvern hija li wara li tgħaddi din il-liġi li tagħti qafas legali li fih ikunu jistgħu 

jsiru t-tibdiliet li hemm bżonn, nimxu għall-punt fejn l-informazzjoni dwar l-art 

tal-Gvern tkun kollha online biex b’hekk kull ċittadin ikun jista’ jkun jaf l-

informazzjoni li għandu bżonn mhux biss mingħajr ma joqgħod jistaqsi lil dak 

u lill-ieħor fl-Awtorità, iżda mingħajr ma jkollu għalfejn anke jersaq fiżikament 

lejn l-istess Awtorità.  F’dan il-qasam qed issir ħidma sfiqa. 

 

Public Inspection as a Legal Requirement 
 

Access to information is specifically dealt with in article 52 of Chapter 563 of the Laws of 

Malta.  Article 52(2) states that “[...] the Authority shall keep and make available for public 

inspection at such reasonable times as it may determine, a register or registers: 

(a) of all applications received by it containing the name of the applicant and details of 

the request, including documents if any; and 

(b) of all decisions including documents made on such applications: 

Provided that for the purposes of this sub-article the application report and any 

information or documents concerning applications which relate to national security, defence, 

banks, prisons, the airport and other institutions or premises whose security it is desirable to 

safeguard as the Authority may establish shall not be made accessible to the public: 

Provided further that for the purposes of this article, in the case of a file held by the 

Authority, any person shall have access to that part of the file containing the following 

information: 

(i) the application report of all applications; 

(ii) all decisions relating to applications submitted to the Authority together with the 

relative documents including the reasons for the grant of such permissions or refusal.” 

The law therefore mandates that all applications received by the Lands Authority, including 

the name of the applicant, details of the request and documents if any, shall be made available 

for public inspection.  Article 52(3), that speaks of the Authority’s duty to ensure that the public 
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is informed about its rights to institute appeal proceedings, states that “the Authority shall 

ensure that detailed information is made available to the public […] including through 

publication on the electronic website of the Authority”. 

 

The Online Applications Platform 
 

Within one hundred days from its inception, the Lands Authority launched a new website, 

which initially was intended to provide information to the public about the newly-formed 

Authority.  Webee was commissioned to design the webpage, the content of which was mainly 

static, although the application forms in PDF format that were previously used by the GPD 

were maintained and were accessible on the website.  The site also included some e-forms 

prepared by Webee upon the Lands Authority’s request, however these were prototypes created 

to provide an indication of the look and feel of the e-forms that the Authority intended to launch 

in the near future.  The e-forms that were initially placed on the webpage did not allow the 

public to upload information and did not provide a mechanism whereby Authority’s officials 

could access the information to process it.  These forms were never advertised, and through 

various interviews conducted, the investigation team was informed that these forms were never 

used via the Lands Authority’s webpage.   

In a bid to increase efficiency and to facilitate the application process for the public, the 

Authority’s management eventually decided to launch an online application platform, enabling 

the public to lodge applications without having to visit the Authority’s premises.  The Authority 

appointed Webee, i.e. the same provider that had designed the Authority’s webpage, to design 

the online forms platform, providing a mechanism whereby the Authority’s designated officials 

could access information and documents uploaded by applicants in order to process 

applications received online.  The forms were developed in accordance with instructions 

received from the Lands Authority’s development team and were launched in November 2017.  

By December 2017, over 300 online forms had been received and were being processed by the 

Authority.  While visiting the Lands Authority in December 2017, the Minister responsible for 

Transport, Infrastructure and Capital Projects, the Hon. Dr Ian Borg, was quoted saying that 

since the launch of the online forms system, the Authority received positive feedback as the 
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system facilitated the service and provided transparency.4  The Parliamentary Secretary 

responsible for the Lands Authority, the Hon. Mr Chris Agius, stated that more work needs to 

be done and the Authority must overcome various challenges, however the Authority was 

moving in the right direction.5 

 

Applicants Required to Acknowledge the Legal Requisite of Public Inspection 
 

The content of the application forms, including the documents that were to be submitted in 

support of the various applications, was provided to the IT team.  GLA applications were 

designed in conformity with the provisions of the Government Lands Act, Chapter 573 of the 

Laws of Malta and PLA applications were designed in conformity with the Development 

Planning Act, Chapter 552 of the Laws of Malta.  All application forms featured a phrase that 

applicants were required to acknowledge, in line with the provisions of article 52 of the Lands 

Authority Act, Chapter 563 of the Laws of Malta.  The phrase states that “This application 

together with all decisions including documents pertinent to this application, including the 

application report containing the CEO’s recommendation, the eventual Authority’s decision 

together with the relative documents including the reasons for the grant of such permissions or 

refusal shall be made available for public inspection.”  Upon scrutinizing the contents of the 

online forms, the investigation team noted that in three instances, an abbreviated version of the 

above-mentioned phrase was included.  The abbreviated version reads as follows: “This 

application together with all decisions including documents pertinent to this application shall 

be made available for public inspection.”  The online forms development team included the 

phrase in question as part of the prerequisites, as it transposes a legal requirement, and 

applications cannot be accepted and processed by the Authority unless the applicant confirms 

understanding of this legal requisite.  In this case, acknowledge can therefore be defined as “to 

disclose knowledge of or agreement with”.6 

                                                           
4 Information retrieved from << http://www.independent.com.mt/articles/2017-12-15/local-news/Minister-Ian-
Borg-and-PS-Chris-Agius-discuss-developments-at-the-Lands-Authority-6736182674 >> last accessed on 19 
December 2018 
5 Ibid. 
6 Information retrieved from << https://www.merriam-webster.com/dictionary/acknowledge >> last accessed on 
19 December 2018 

http://www.independent.com.mt/articles/2017-12-15/local-news/Minister-Ian-Borg-and-PS-Chris-Agius-discuss-developments-at-the-Lands-Authority-6736182674
http://www.independent.com.mt/articles/2017-12-15/local-news/Minister-Ian-Borg-and-PS-Chris-Agius-discuss-developments-at-the-Lands-Authority-6736182674
https://www.merriam-webster.com/dictionary/acknowledge
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GDPR speaks of the lawfulness of processing in Chapter 2, specifically in article 6, wherein 

the Regulation specifies instances where processing shall be considered as lawful.  The list is 

exhaustive, and two of the instances therein specified are the following:  

“(c) processing is necessary for compliance with a legal obligation to which the controller is 

subject;” and 

“(e) processing is necessary for the performance of a task carried out in the public interest or 

in the exercise of official authority vested in the controller;”. 

The investigation team noted that in two specific online application forms, namely in GLA12B 

and GLA24, the phrase wherein the legal requisite of public inspection was mentioned was 

omitted, meaning that applicants were not required to confirm their understanding of this legal 

requirement prior to submitting their application.  In total, fifty-eight (58) GLA12B 

applications were submitted and three (3) GLA24 forms were submitted.  GLA12B application 

forms were used to request the grant of encroachment (only for tables and chairs) of 

Government property in terms of article 31 (g) (H) of Chapter 573 of the Laws of Malta.  A 

scanned copy of the applicant’s identity card or passport was not required for one to submit 

this application.  The following is a list of documents that were to be submitted in support of 

the GLA12B application form: 

 MTA Request for Tables and Chairs Permit Form. 

 MTA GPD Application Form TU03(E). 

 A copy of the relevant Planning Authority (PA) Permit. 

 A digital copy of the PA approved plans in AutoCAD 2010 DWG Format. 

 Scaled Site plan 1:2500. 

 Photos of the site applied for. 

 A copy of the latest/current Licence/contract of payment of arrears with MTA. 

 Any other document you may think is relevant to the application. 

GLA24 application forms were used for the transfer of commercial leases of Government 

property to a family member owing to retirement regulations in terms of Legal Notice 214/18.  

The following is a list of documents that were to be submitted in support of this application: 
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 Scanned copies of the Applicant's and the relevant Family Member(s)’ ID Card or 

Passport. 

 A scanned copy of this declaration,7 duly filled and signed by the applicant. 

 A scanned copy of a signed declaration by the person to whom the lease is to be 

transferred, that the lease shall lapse by the 31 May 2028 – ONLY IN CASES OF 

COMMERCIAL LEASES GRANTED PRIOR TO 01 JUNE 1995 WHERE NO 

SPECIFIC LEASE DURATION PERIOD IS STIPULATED. 

 Scaled Site plan 1: 2500 over the signature of a perit indicating exact property location. 

 Recent photos (internal and external) indicating date when these were taken. 

 Copy of last receipt (where applicable). 

 Other documentation which applicant wishes to include with this application.  

 

Transparency – Within Limits? 
 

At the beginning of December 2017, Mr Carlo Mifsud, who then occupied the post of CEO 

within the Lands Authority, requested Mr Keith Mintoff, Senior Manager (Technology) within 

the Authority, to develop a status page, in order to enable applicants to track their applications 

and to ensure that the general public gains visibility of applications and enquiries related to 

public land.  Mr Mintoff informed Mr Carlo Mifsud and Mr Mario Borg, who then occupied 

the post of Senior Manager (Business Development and Estate Management), that the status 

page was created on the 9th of December 2017.  Mr Mintoff was then requested to create a 

details page as well, in order to enable the general public to also view the documents that were 

uploaded in support of the various applications.  The investigation team was informed that the 

details page was created by the end of December 2017.  Through the creation of these pages, 

anyone wishing to view documents related to a particular application or parcel of land could 

run a search, click on the particular application one wished to view, and access all documents 

that the applicant would have uploaded in support of the particular application. 

In January 2018 the CEO requested changes to some of the statuses shown on the Authority’s 

webpage, and on the 21st of February 2018, he requested Mr Keith Mintoff to “close with 

                                                           
7 A copy of the declaration form is found in the Appendices, marked as Document C. 



Internal Investigation Report – Alleged Data Protection Breach 

11 
 

immediate effect the details screen of applications where we see everything”.8  Within minutes, 

Mr Mintoff confirmed that access to the details page was removed.9  Mr Mifsud stated that the 

Authority never had any complaints from applicants regarding the documents that were being 

made available for public inspection.  This was confirmed by all the persons interviewed 

throughout the course of this investigation, including the current CEO, Mr James Piscopo, who 

joined the Authority on the 1st of July 2018 and who stated that no complaints regarding data 

being processed by the Lands Authority were received, not even following the news items 

about the alleged data protection breach.  Mr Carlo Mifsud however stated that there were 

seldom cases whereby applicants would use the option of including additional documents in 

support of their application to upload documents the nature of which could be embarrassing, 

hence the decision to switch off the details screen. 

Following the 21st of February 2018, anyone wishing to search information about particular 

applications on the Lands Authority’s webpage would still have access to the status screen, 

however access to the details screen, and hence to all documentation uploaded in support of 

the particular applications, would be denied.  When these changes were made, no testing was 

conducted to ensure that everything was functioning properly, and it resulted that while access 

to this information was stopped via the Authority’s webpage, an online search via a search-

engine would still yield all documentation uploaded to the Authority’s webpage in support of 

a particular application.  Search-engines were therefore exposing information that was 

protected on the Authority’s webpage.  The cause of the problem is dealt with in the part of 

this report entitled Technical Considerations, where the investigation team is also including 

detailed information about the design and maintenance of the website and of the online 

applications platform, together with the measures that were taken by the Lands Authority 

following the notification of the alleged data protection breach.   

Although documents that were uploaded in support of the online application forms were no 

longer available for public inspection via the Authority’s webpage, anyone could make a 

request to visit the Lands Authority and inspect a particular application, together with the 

supporting documents, in person.  From September 2014 to date, the GPD, now Lands 

Authority, received ninety-five (95) enquiries from individuals resorting to freedom of 

information requests.  One significant difference, however, is that whereas the Authority keeps 

                                                           
8 A copy of the e-mail sent by Mr Mifsud and of the reply provided by Mr Mintoff is found in the Appendices, 
marked as Document D. 
9 Ibid. 
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records of requests to view particular files, the online forms platform did not provide this 

possibility, hence no records are available regarding the data accessed and the frequency of 

access and downloads. 

 

The General Data Protection Regulation  

    

The EU General Data Protection Regulation (GDPR) came into force on the 25th of May 2018.  

Prior to its coming into force, the Board of Governors of the Lands Authority appointed Dr 

Marisa Grech, a Notary by profession, who is employed by the Authority as Senior Manager 

(Contracts), as the Authority’s Data Protection Officer.  Dr Grech informed the Data Protection 

Unit of her appointment on the 27th of March 2018,10 nonetheless, no specific GDPR related 

project was launched by the Authority.  Following the change in management which occurred 

in July 2018, a review of the work that had been undertaken by the Authority with regard to 

the GDPR was made, and the new management decided that the services of a Data Protection 

Officer who could focus exclusively on GDPR matters were required, hence an Expression of 

Interest was drafted in October 2018.11  Following the notification of the alleged data protection 

breach on the 23rd of November 2018, the Authority engaged consultants to ensure compliance 

with the GDPR.   

 

 

 

 

 

 

 

 

 

                                                           
10 A copy of the relevant correspondence is found in the Appendices, marked as Document E. 
11 A copy of the EoI document prepared in October 2018 is found in the Appendices, marked as Document F. 
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Technical Considerations 
 

Summary of Considerations 

 

The Lands Authority deployed a front-end website based on WordPress and a back-end web 

application developed on a PHP framework (Laravel) to manage online applications lodged by 

the public in relation to the services offered by the Authority.  The public used the front-end 

website to fill in forms and to search for applications.  The front-end was in turn linked to the 

back-end web application, that was used by authenticated users to process and manage the 

applications lodged by various applicants.  

The alleged data protection breach observed at the Authority revolved around the ability to 

utilize an Application Program  Interface (API) in the back-end web application that exposed 

the ability to return the documents uploaded by applicants in support of online applications.  

The API was allowed to be used by unauthenticated users outside of the Authority’s webpage, 

and as a result, one of the ways in which this could be exploited was by utilizing Google’s 

search indexing capability to handle the API to output all the attachments from the online 

applications platform through a process.  At no point was there an instance where one could 

simply download all folders and files at once, however, the web application was developed in 

such a way that a slightly knowledgeable user could use the API to retrieve all application 

attachments through scripting, as the logic of the form name, for instance GLA1, and the 

consecutive application numbers, were clearly coded in the API call.   

The API was intended to provide such functionality to return the data to a search result on the 

front-end, however it was not restricted to be called only by the Authority’s search 

functionality. 

In analysing the timeline of the Authority’s activities around the front-end of the website and 

the back-end web application, the following observations are being made: 

 No security risk assessment and testing were performed. 

 No privacy risk assessments were performed on the data processed by the systems. 

 No formal IT management controls were in place to manage changes, operations and 

maintenance. 

 No audit trails were maintained in the system. 



Internal Investigation Report – Alleged Data Protection Breach 

14 
 

 No filtering was in place, hence the full application dataset could be returned to any 

unauthenticated user through an API search, including copies of identity cards. 

 

Overview of the Online Applications Platform Functionality 
 

Prior to the launch of the online applications platform, all communication with applicants was 

either done through physical forms or through e-mail, and no feedback was provided at all in 

terms of the application status unless one was able to reach out to the Authority’s officials. 

The Authority designed, developed and launched a set of forms supported by a web application 

back-end that is used by the Authority’s officials to manage applications.  The online 

applications platform allowed an unauthenticated user to complete an online form to apply for 

one of the services offered by the Authority.  Most of the applications required the following 

information to be included, as attachments, in support of a complete application: 

 Personal identification document (ID Card or Passport) 

 Site Plan 

 Site photos 

 Scanned copy of the signed declaration page 

The system generated a unique hash for each file uploaded, and it was stored in a folder with 

such hashed filename as follows:12  

 

 

Internally, the system maintained a record in the database of the file details and of the type of 

file according to the location of the field in which the upload took place. 

                                                           
12 In this case, it is GLA1 application form, application number 3. 
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Unauthenticated users were given the functionality to write in designated comment boxes and 

to provide other attachments and any other information that may facilitate the processing of the 

application form by the Authority.  As a result, there was the risk that users may have attached 

additional documentation beyond what was required by the Authority. 

Based on details collected, the investigation team observed that the system was never intended 

to be designed to authenticate a user, for instance through e-id, when an application or 

submission was being made to the Authority or whenever one wished to access the 

documentation submitted in support of the various applications.  

 

Hosting of the Website and Online Applications Platform 

 

The Authority’s website was launched in May 2017 and was configured on WordPress by 

Webee Limited.  This was hosted on a shared hosting service provided by SiteGround, which 

was set up by Webee.  The URL of the website was landsauthority.org.mt.  The website 

contained the forms that applicants used in order to apply for a service rendered by the 

Authority.  The WordPress site did not store any data and the form communicated through 

APIs to the online applications platform, also referred to as the back-end system. 

The web application relevant to the Authority’s online form processing (back-end system) was 

on a Microsoft Azure hosting, set up by Webee on behalf of the Authority.  Access to the Azure 

Management Console was available to Webee, whilst access to the operating system layer of 

the services was provided to Webee and to the Senior Manager (Technology) of the Authority. 

Cloudflare services were used to protect the web application server from DDOS attack.  No 

further details were available for review in terms of which Cloudflare services were utilized. 

 

Timeline of Events – Design, Development, Deployment and Maintenance of the 

Website and Web Application System 
 

In May 2017, the Authority’s new website was launched.  The content was predominantly static 

apart from a number of e-forms available through the website directly using WordPress as the 

site’s Content Management System (CMS).  These forms were not promoted, and the 

investigation team was informed that no applications had ever been received using the e-forms 

available at that point. 
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In August 2017, discussions started to launch a new online applications platform.  The design 

documents including mock-ups were provided by the Authority’s Senior Manager 

(Technology) to the external service provider, Webee, in order to develop the new web 

application.13  

Webee developed the web application using a Laravel PHP framework.  Such framework was 

decided by Webee as no preference was provided by the Authority. 

The content of the forms was designed by an external consultant engaged by the Authority.  

The phrase concerning the legal requisite of public inspection was included in the forms drafted 

by the consultant.  Applicants were required to acknowledge the phrase in question prior to 

submitting their application. 

The CEO at that time could not remember whether any risk assessment on privacy or data 

protection matters was performed during the design of the web application, or prior to the 

launch of the said online applications platform. 

November 2017 saw the launch of the new online applications platform, which allowed 

applicants to submit applications against a set of forms made available by the Authority. 

Post launch, additional forms were added by the Senior Manager (Technology), and both the 

Senior Manager himself and Webee confirmed that Webee were not involved in creating 

additional forms or making changes to the web application following the launch.  Webee were 

eventually involved again when changes to the search code were requested in order to improve 

the relative performance. 

In December 2017, a status page was prepared by the Senior Manager (Technology) to return 

the results of an open-ended search by form type.  By the end of December 2017, a details page 

was developed to return the full application details, including attachments, when a search result 

was selected.  This development included the relevant API code used to handle the logic 

between the status page and the details page.  A User Manual was also prepared for internal 

purposes, to guide the case officers in using the system.  This Manual was updated as changes 

were performed.14 

                                                           
13 The design document, the schema and the design mock-ups are found in the Appendices, marked as Document 
G, Document H and Document I respectively. 
14 A copy of the User Manual is found in the Appendices, marked as Document J. 
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On the 21st of February 2018, the CEO at that time issued an e-mail instruction to the Senior 

Manager (Technology), stating “Can you close with immediate effect the details screen of 

applications where we see everything.  Urgent.  Just leave front page”.  This was highlighted 

with an urgent comment.  On the same day, the Senior Manager (Technology) responded with 

“Removed”.15  The result of the change meant that a user of the web application could still 

perform the searches previously supported by the system, with basic details shown in the results 

obtained, whilst not being able to click the individual search returns to be able to open the 

complete details of an application. 

The explanations provided by the CEO responsible at that time were that it was brought to his 

attention that an applicant may have uploaded as part of the application’s documentation, 

and/or included in the application comment boxes, e-mail correspondence of “alleged” 

communications that would have shown entitlement to something from the Authority through 

third parties.  The CEO commented that since this was available for search over the internet, 

he had requested to remove such functionality.  Such instruction is being noted in the foregoing 

paragraph.  

From a technical perspective, it is understood that in disabling the details page, the Senior 

Manager (Technology) failed to disable the relevant code (APIs) used by the web application 

to return the details of an application against a specific search.  This code was developed at the 

same time when the details screen was set up.  As a result, the API, which by design was 

allowed to be executed in an unauthenticated way, could still be used to return data of one or 

more applications within the web application system.16 

The online applications platform, or web application system, was never put on hold, and the 

process to accept new applications, together with the public search functionality, remained 

active at all times up until the 23rd of November 2018. 

In May 2018, discussions were held between the Authority and MITA to consider moving the 

website and web application server to MITA hosting environment.  Quotations were obtained 

from MITA to evaluate the costs involved in migrating and maintaining such systems on MITA 

environments. 

                                                           
15 Refer to Document D found in the Appendices. 
16 A screenshot of the API code is found in the Appendices, marked as Document K. 
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Also, in May 2018, the Board of Governors of the Authority obtained access to the web 

application system in order to have direct first hand access to online applications.  

No significant changes took place on the web application between June 2018 and November 

2018. 

In October 2018, the Authority established an Expression of Interest (EOI) to identify service 

providers to assist the Authority in addressing privacy and data protection measures.  This EoI 

was in the processes of being published by the end of November, when the alleged data 

protection breach was notified.  As a result, the Authority decided to source the services of 

external service providers immediately in order to assist it and its DPO immediately throughout 

the alleged data breach analysis and throughout the implementation of remedial actions. 

 

Analysis of the Exposed Data 

 

Through data extracted from the web application back-end database, the investigation team 

noted that there were approximately 3,440 applications submitted through the online 

applications platform between November 2017 and November 2018.  These applications 

include test records and multiple applications lodged by the same applicant. 

An analysis of the documents obtained from the snapshot of the web application server showed 

that the following documentation was made available through an unauthenticated API 

functionality: 

 

Type of document Quantity 

Identity Cards 1,442 

Passports 26 

Site Plans 4,559 

Photos of Sites 4,282 

Signed Declaration Forms 2,715 

Contracts / Extracts therefrom and Private Writings 125 
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MITA IT Security Testing 
 

During discussions held with MITA following the alleged data protection breach, the 

investigation team was informed that since the website and the web application were hosted 

outside of MITA, the technology setups in question were not automatically subjected to 

MITA’s regular IT security testing. 

On the other hand, MITA stated that two black box penetration tests were performed on the 

Authority’s web facing resources at different instances.  The first instance was in October 2017, 

and the scope of the testing was gpd.gov.mt.  This website hosts the payment gateway which 

was developed by Loqus as part of the Lemis Software and which is still active.  

The other instance was in November 2018, and the scope of the testing was again a black box 

approach on https://landsauthority.org.mt. The two findings were considered as medium and 

included - Frameable Response (Clickjacking).  The WordPress login page was found to allow 

multiple failed login attempts.  Without properly restricting failed logins, an attacker could 

perform multiple authentication attempts using differing usernames and/or passwords to 

enumerate information or eventually gain access to accounts.  

During discussions held with MITA it was confirmed that the black box testing would not have 

been extended to the web application back-end, where the data, including the API code, was 

effectively stored. 

 

Weaknesses Observed 

 
In analysing the server configuration hosting the web application on the replicated setup on a 

server hosted on the Authority’s VLAN, the following observations are being made:17 

 No formal policies were defined and/or followed in designing, developing, testing and 

maintaining the website and web application.  These should have included references 

to GMICT policies, including the Information Security Policy and the Website Security 

Policy.  As a result, the web application was not subjected to vulnerability and 

penetration testing prior to the initial launch, and following the deployment of any 

significant changes. 

                                                           
17 The observations were made on a clone of the server as it was set up on the 23rd of November 2018, hence no 
observations were made on the live server. 

https://landsauthority.org.mt/
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 The Apache web server version noted on the replica of the live system was observed to 

be dated v2.4.18, which was outdated as at November 2018 and subject to a number of 

vulnerabilities.  

 No support and maintenance agreement was in place to ensure that the web application 

was maintained appropriately.  

 No schedule of responsibilities for regular backups of data was set up. 

 The APIs developed and used by the web application were allowed to be used by any 

resource on the internet, including Google’s searching and indexing capability.  

 System usage was not audited and no log was maintained by the system when an 

application was searched, observed or downloaded.  

 No technologies were enabled and used to monitor access to the data held on the web 

application system.  No monitoring was carried out on the performance of the system, 

network traffic, etc. 

 Login to the online applications platform was allowed over http (https was not 

enforced). 

 Cross-site scripting (XSS) was not explicitly disallowed in the security headers, 

allowing such attacks to be launched. 

 A number of folders on the web server were noted which are not typically 

recommended, including a ‘.svn’, ‘packages’ and ‘~1’.  Such folders would give 

precious details to malicious attackers to facilitate their attacks. 

 The Authority was required to abide by GMICT policies, irrespective of where the 

systems were hosted, and who developed such systems.  It was noted that GMICT 

Information Security Policy18, paragraph 98, states that “The approach to managing 

information security and its implementation shall be reviewed independently at planned 

intervals or when significant changes occur.” 

 The above policy statement reflects that the Authority should have carried out a 

vulnerability assessment at the launch of the web application, at plan intervals, and 

                                                           
18 Information retrieved from  
<< https://mita.gov.mt/en/GMICT/GMICT%20Policies/GMICT_P_0016_Information_Security.pdf >> last 
accessed on 19 December 2018. 

https://mita.gov.mt/en/GMICT/GMICT%20Policies/GMICT_P_0016_Information_Security.pdf
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following any significant changes that imply changes to configurations impacted by 

security. 

 The second Policy Statement in the same Information Security Policy states that “A 

risk profile shall be identified for all systems managing data.”  No risk assessment was 

performed on the web application and on relevant data collected and processed.  Such 

risk assessment was also not performed when new and revised privacy regulations came 

into force in May 2018.  

 

GDPR weaknesses observed: 

 No data classification exercise was performed to understand what types of data were 

being collected and processed, to ensure that the right legal basis for processing was 

recognized. 

 Although it is understood that quotations were presented to the Authority’s Board of 

Governors during May 2018, no specific GDPR related project was launched by the 

Authority.  

 The DPO was not involved at any stage post her appointment in February 2018. 

 The responsibility of the Authority as a controller of personal data, and Webee’s 

responsibility as a processor of personal data was not formalized in a data processing 

agreement between the two parties. 

 

Other observations made in evaluating the timeline of activities and the stakeholders involved: 

 No structure for periodic updates and status meetings involving the different 

stakeholders was in place, and the few details that could be retrieved were only 

available through searches in individual mailboxes. 

 It was observed that the Senior Manager (Technology) responsible for the web 

application did not have any particular prior experience in developing web applications 

using any particular secure web coding baseline. 
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Remedial Measures Implemented by the Lands Authority 
 

The investigation team was informed by the management of the Authority that upon being 

notified of the alleged data protection breach, the Authority took the following measures to 

ensure that similar incidents will not be repeated: 

 The hosting of the front-end website and of the online applications platform is in the 

process of being shifted to MITA.  Prior to re-enabling the online applications platform 

for public use, the back-end will be enhanced with further security and privacy 

functionality, including audit trails, data classification, and data minimisation, and both 

the front-end and the back-end will be subjected to vulnerability and penetration testing.      

 External consultants were engaged to assist the Authority’s Data Protection Officer to 

expedite the alignment of the Authority’s compliance to the GDPR. 

 The Authority embarked on a project to define a corporate wide information system 

which would replace the functionality offered by the back-end online applications 

platform.  The system that will be developed will be subject to testing prior to being 

launched and will be hosted at MITA, benefitting from their routine security controls.   
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Appendices  
 

 Document A – Correspondence with the IDPC 
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 Document F – Expression of Interest 
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DOCUMENT A 



From: Piscopo James at Lands Authority <james.piscopo@landsauthority.org.mt>  
Sent: Monday, 26 November 2018 17:12 
To: Zerafa Karen at Lands Authority <karen.zerafa@landsauthority.org.mt>; Muscat Charlene M at 
Lands Authority <charlene.m.muscat@landsauthority.org.mt>; Bonnici Kurt at Lands Authority 
<kurt.bonnici@landsauthority.org.mt>; Mintoff Keith at Lands Authority 
<keith.mintoff@landsauthority.org.mt>; Grech Marisa at Lands Authority 
<marisa.a.grech@landsauthority.org.mt> 
Subject: FW: Alleged data protection breach 
 
Important you all attend. 
 
@Brenda, change meetings. 
 

 

 

James Piscopo   
Chief Executive Officer 
james.piscopo@landsauthority.org.mt  
+356 22953440  

Auberge de Baviere, St. Sebastian Street, Valletta VLT 2000   
www.landsauthority.org.mt  

 
 
From: Deguara Ian at IDPC <ian.deguara@idpc.org.mt>  
Sent: Monday, November 26, 2018 5:04 PM 
To: Piscopo James at Lands Authority <james.piscopo@landsauthority.org.mt> 
Cc: Grech Marisa at Lands Authority <marisa.a.grech@landsauthority.org.mt>; Cachia Saviour at 
IDPC <saviour.v.cachia@idpc.org.mt>; Zerafa Karen at Lands Authority 
<karen.zerafa@landsauthority.org.mt>; Barresi Elena at IDPC <elena.barresi@idpc.org.mt> 
Subject: RE: Alleged data protection breach 
 
Dear James, 
 
With reference to our exchange of communication below and also following the preliminary 
notification submitted to this Office on the data breach suffered by the Lands Authority, the 
Commissioner is requesting a preliminary meeting to discuss, inter alia, the circumstances that led to 
this breach and also to have offline access to the website to better understand its functionality.  It 
would be best if the Chief Audit Officer, IT personnel and the DPO attend this meeting.   
 
I am proposing this Wednesday (28/11) at 1030hrs as a tentative date for the meeting which could 
be held at your offices.  
 
Confirmation of your availability would be appreciated. 
 
Best regards, 
 
 
Ian  
 

mailto:james.piscopo@landsauthority.org.mt
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mailto:ian.deguara@idpc.org.mt
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  Ian Deguara 
  Director - Technical Affairs 
 
  Office of the Information and Data Protection Commissioner 
  Airways House, Second Floor, High Street, Sliema SLM 1549, MALTA. 

  t: (+356) 2328 7100       m: (+356) 7988 6477      w: www.idpc.org.mt 

This email communication, including any file or document attached thereto, is confidential and solely intended for the use of the intended recipient(s). If 
you are not the intended recipient and received this message by mistake, you should not disseminate, distribute, print or otherwise copy its contents, but 
should take immediate action to notify me by return mail and permanently destroy the email from your system. Opinions and advice given by this Office 
on data protection matters shall not constitute a legally binding decision and shall be without prejudice to the Commissioner’s power to 
investigate any complaint lodged by a data subject.     

   Please consider your environmental responsibility before printing this e-mail.  
 
 
 
From: Piscopo James at Lands Authority  
Sent: Friday, 23 November 2018 15:35 
To: Deguara Ian at IDPC <ian.deguara@idpc.org.mt> 
Cc: Grech Marisa at Lands Authority <marisa.a.grech@landsauthority.org.mt>; Cachia Saviour at 
IDPC <saviour.v.cachia@idpc.org.mt>; Zerafa Karen at Lands Authority 
<karen.zerafa@landsauthority.org.mt>; Piscopo James at Lands Authority 
<james.piscopo@landsauthority.org.mt> 
Subject: Re: Alleged data protection breach 
 
Dr Deguara 
Data Protection Commissioner 
 
We have take immediate steps to put the website offline. Moreover, we have also engaged with the 
website developers who are in the process of identifying the issue at stake and appropriate fixes. 
 
Regards, 

James Piscopo 
 
On 23 Nov 2018, at 12:42, Deguara Ian at IDPC <ian.deguara@idpc.org.mt> wrote: 

Mr James Piscopo  
Chief Executive Officer 
Lands Authority  
  
  
The email below has been brought to the attention of this Office earlier today by the Times of Malta: 
  
“I am writing to you to flag a data breach and seek an official comment about whether the Data 
Commissioner is going to investigate it.  
  
We have found out that the Lands Authority’s website has a security flaw which allows internal data 
submitted by the public to be searched via search engines like Google.  
  
Searches of this data can be run via Google using the following format: 
site:http://laapp.webee.com.mt ‘text’.  
  

http://www.idpc.gov.mt/
mailto:ian.deguara@idpc.org.mt
mailto:marisa.a.grech@landsauthority.org.mt
mailto:saviour.v.cachia@idpc.org.mt
mailto:karen.zerafa@landsauthority.org.mt
mailto:james.piscopo@landsauthority.org.mt
mailto:ian.deguara@idpc.org.mt
http://laapp.webee.com.mt/


Here’s are some examples of personal data being made searchable: http://bit.ly/2Ks2pQI, 
http://bit.ly/2S7pYRs, http://bit.ly/2R7WUt0.  
  
Several gigabytes of such data have inadvertently been made public, including lots of ID cards and 
forms containing personal data.  
  
We would appreciate an official comment from the Data Commissioner on the matter by close of 
business today.”  
  
In the light of the foregoing, given the serious alleged risks to the rights and freedoms of data 
subjects involved, in terms of Article 58.2(f) of the General Data Protection Regulation 
(“Regulation”), the Commissioner is serving the Lands Authority with a temporary ban on the 
processing of personal data through the Authority’s portal.  You are therefore being instructed to 
look into the matter with a degree of urgency and comply with such ban, by disabling, either the 
specific module which is publicly exposing this personal data, or the website entirely, by today close 
of business.  Confirmation of the action taken shall be notified to the Commissioner immediately 
thereafter. 
  
The Authority is also instructed to launch an internal investigation into this case and provide the 
Commissioner, at the earliest opportunity, with a detailed report of the findings that will be 
established.  Furthermore, given that this incident constitutes a personal data breach, pursuant to 
Article 33 of the Regulation, you are required to use the notification form available at the following 
hyperlink https://idpc.org.mt/en/Pages/reportadatabreach.aspx and report the details of such 
breach within 72 hours from receipt of this email. 
  
Any failure to comply with these instructions may lead to the appropriate enforcement action. 
  
Kindy acknowledge receipt accordingly. 
  
Regards, 
  
  

<image001.jpg>   Ian Deguara 
  Director - Technical Affairs 
  
  Office of the Information and Data Protection Commissioner 
  Airways House, Second Floor, High Street, Sliema SLM 1549, MALTA. 

  t: (+356) 2328 7100       m: (+356) 7988 6477      w: www.idpc.org.mt 

This email communication, including any file or document attached thereto, is confidential and solely intended for the use of the intended recipient(s). If 
you are not the intended recipient and received this message by mistake, you should not disseminate, distribute, print or otherwise copy its contents, but 
should take immediate action to notify me by return mail and permanently destroy the email from your system. Opinions and advice given by this Office 
on data protection matters shall not constitute a legally binding decision and shall be without prejudice to the Commissioner’s power to 
investigate any complaint lodged by a data subject.     

   Please consider your environmental responsibility before printing this e-mail.  
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DOCUMENT B 



From: Monseigneur Antvin at Lands Authority  
Sent: Friday, 23 November 2018 20:18 

Subject: Lands Authority PR 

 
Dear All, 
 
With reference to the alleged data breach on the Lands Authority website, the Authority would like 
to clarify that after it was informed of the alleged breach,  immediate action was taken and the 
website was put offline. 
  
An investigation was promptly launched about the case. 
 
Regards  
 

 

 

Antvin Monseigneur    
Senior Manager PR, Media & Communications   
antvin.monseigneur@gov.mt  
+356 2295 3171 Accountability | Efficiency | Sustainability 
Auberge de Baviere, St. Sebastian Street, Valletta 
VLT 2000   

www.landsauthority.org.mt  

 
 

mailto:antvin.monseigneur@gov.mt
tel:+35622915037
https://www.landsauthority.org.mt/


From: Monseigneur Antvin at Lands Authority  
Sent: Saturday, 24 November 2018 15:20 

Subject: Lands Authority PR 

 
 

Dear All, 
 

With reference to the alleged data breach at the Lands Authority, the Authority wishes to state that: 
  

1. The internal investigation is being led by the Chief Audit Officer in line with the provisions of 
Chapter 563 of the Laws of Malta. 
  

2. From the preliminary investigation conducted, which will be reported in line within 
stipulated timeframes to the Data Protection Commissioner, the Lands Authority wishes to 
clarify that there does not appear to be any foreign, third-party or outside infiltration into 
the Lands Authority data and information which was not intended to be made available to 
the public. 

  
3. The data that was accessible through google search is the same limited data that an 

applicant would have provided to the Lands Authority through the online application 
system. At applicationstage, the applicant would need to acknowledge, as required by law, 
that the same application would be subject to “public inspection”. The online application 
process included a mandatory check-box disclaimer provision stating that “This application 
together with all decisions including documents pertinent to this application, including the 
application report containing the CEO’s recommendation, the eventual Authority’s decision 
together with relative documents including the reasons for the grant of such permissions or 
refusal shall be made available for public inspection” 

  
4. The technical flaw identified allowed for the same data mentioned in (3) to be accessible 

outside the Lands Authority website. This has been rectified. 
  
  
Regards 
 
 

 

 

 

Antvin Monseigneur   
Senior Manager PR, Media & Communications   
antvin.monseigneur@gov.mt  
+356 2295 3171 Accountability | Efficiency | Sustainability 

Auberge de Baviere, St. Sebastian Street, Valletta 
VLT 2000 

  

www.landsauthority.org.mt  
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DOCUMENT C 



Declaration

I, _________________________________________________________________________, 

bearing Identity Card/Passport Number  __________________________________________,

and residing at:______________________________________________________________

                         ______________________________________________________________, 

hereby certify that all the information herein provided as well as all the statements contained 

here in and attached to this Application Form are correct, accurate, complete and true to the 

best of my knowledge, information and belief, and that there are no other facts relevant to 

this Application of which the Lands Authority should be made aware of.

I confirm and fully understand that knowingly or recklessly making a false statement to the 

Authority may be tantamount to a criminal offence.

I understand that misrepresentation or failure to submit any information requested by the 

Authority shall be deemed as good and sufficient cause for a refusal to further consider the 

application or for an eventual revocation if such misrepresentation or failure is discovered at a 

later stage.

By signing this declaration, I am hereby authorising the Authority to request confirmation or 

any further information which in its discretion it deems necessary or appropriate from any 

third parties in respect of information or documentation I have provided herein or in support of 

this Application. I hereby authorise the Authority to request and receive information from such 

third parties.

By signing this declaration, I am agreeing to all of the above statements.

Signature: _________________________ Date: _________________________



 

 

 

 

 

 

 

 

 

 

DOCUMENT D 



-----Original Message----- 
From: Mintoff Keith at Lands Authority  
Sent: Wednesday, 21 February 2018 09:32 
To: Mifsud Carlo at Lands Authority <carlo.a.mifsud@landsauthority.org.mt> 
Cc: Bonnici Kurt at Lands Authority <kurt.bonnici@landsauthority.org.mt> 
Subject: RE: Applications  
 
Removed 
 
 
 
 
Keith Mintoff  
  
 
 
Senior Manager - Technology   
 
 
 
keith.mintoff@landsauthority.org.mt  
+356 9959 1649 
Accountability | Efficiency | Sustainability 
 
 
Auberge de Baviere, St. Sebastian Street, Valletta VLT 2000 
  
 
 
www.landsauthority.org.mt 
 
 
 
 
-----Original Message----- 
From: Mifsud Carlo at Lands Authority  
Sent: Wednesday, 21 February 2018 09:17 
To: Mintoff Keith at Lands Authority <keith.mintoff@landsauthority.org.mt> 
Cc: Bonnici Kurt at Lands Authority <kurt.bonnici@landsauthority.org.mt> 
Subject: Applications  
 
Can you close with immediate effect the details screen of applications where we see everything 
 
Urgent 
 
Just leave front page 
 
Carlo Mifsud 
CEO 
Sent from my iPhone 
 

mailto:keith.mintoff@landsauthority.org.mt
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DOCUMENT E 



From: Grech Marisa at Lands Authority <marisa.a.grech@landsauthority.org.mt>  
Sent: Sunday, 16 December 2018 15:45 
To: Muscat Charlene M at Lands Authority <charlene.m.muscat@landsauthority.org.mt> 
Cc: Gauci Lucia at Lands Authority <lucia.gauci@landsauthority.org.mt> 
Subject: FW:  
 
Dear Charlene, 
 
As per our meeting please find correspondence below as to my appointment of data protection 
officer with the LA and when I informed the DPI with my appointment 
 

 

 

Dr. Marisa Grech    
Senior Manager Contracts  

marisa.a.grech@landsauthority.org.mt  
+356 2295 3208 

Accountability | Efficiency | 

Sustainability 
Auberge de Baviere, St. Sebastian Street, Valletta VLT 
2000 

  

www.landsauthority.org.mt  

  
 
 
 
 
From: Flores Davida at MJCL <davida.flores@gov.mt>  
Sent: Tuesday, 27 March 2018 14:31 
To: Grech Marisa at Lands Authority <marisa.a.grech@landsauthority.org.mt> 
Cc: Data Protection at Public Service <dpu@gov.mt> 
Subject: RE:  
 
Dear Dr Grech, 
 
Thanks for your email, I am copying the generic email of our section for the necessary update to 
ensue. 
 
Thanks and regards 
 
Davida 
 
 
Davida Flores 
Director 
Strategy Support 

 

t +356 22478211  e davida.flores@gov.mt  
www.justice.gov.mt  |  www.publicservice.gov.mt  
Valletta 2018 - European Capital of Culture  www.valletta2018.org  

Kindly consider your environmental responsibility before printing this e-mail  

MINISTRY FOR JUSTICE,  
CULTURE AND LOCAL GOVERNMENT  

 
280, REPUBLIC STREET, VALLETTA, MALTA  
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From: Grech Marisa at Lands Authority  
Sent: Tuesday, 27 March 2018 10:48 
To: Flores Davida at MJCL <davida.flores@gov.mt> 
Subject:  
 
Dr. Flores, 
 
This is to inform you that as per minute of the Board of Governors no 48/2018 of the 02/02/2018 
and approved on the 09/02/2018, I was appointed Data Protection Officer of the Lands Authority. 
I am a Notary but my designation at the Lands Authority is of Senior Manager.  I attended the course 
for Data Protection Officers in 2014 at the PWC Malta since previously I was a Data Protection 
Officer at the Land Registry 
 
Regards 
 
Marisa Grech 
 
 

 

 

Dr. Marisa Grech    
Senior Manager Contracts  
marisa.a.grech@landsauthority.org.mt  
+356 2295 3208 

Accountability | Efficiency | 

Sustainability 
Auberge de Baviere, St. Sebastian Street, Valletta VLT 
2000   

www.landsauthority.org.mt  
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DOCUMENT F 



 

  

  

  

  

  

  

  

  

  

  

Expression of Interest (EOI) 
  

  

  

Invitation for the  

  

Provision of Professional Services by ‘Data Protection Officer’ 

  

      Reference: EOI / 003/ 2018 / LA  

  

  

  

  

  

  

Published on xxx October 2018 

  

  

  

  

  

  

Closing date for submissions:  

  

xxx October 2017  

 

  

  

  

  

  

  

  

  

  

  



 

  

  

  

  

  

  

 

1. Scope  

  

The scope of this EOI is the provision of professional services of a ‘Data Protection 

Officer’ on a “Contracts for Service” basis for the duration of 1 year to conduct all 

matters related to data protection as per the Data Protection Act Cap 586 and its 

subsidiary legislation. 

  

For this purpose, the Lands Authority is issuing a Call for Expression of Interest for 

Data Protection Officer who would be interested in offering the necessary 

professional services in connection with the above.   

  

‘Data Protection Officer’, whether they submit their offer as individual economic 

operators, or through a company shall report to the Chief Executive Officer or his 

delegated official.  

  

This Call is open to both individual economical operators applying on their own behalf, 

and to companies specialising in this sector. For the purpose of this call, company can 

mean a company limited by liability, professional partnership or a joint venture. 

  

  

2. Requisites  

  

The individual economical operators applying on their own behalf, and each of the 

‘Data Protection Officer’ of the service providers, are required to possess the following 

requisites:  

  

i. Experience and extensive knowledge of the Data Protection Act 

ii. Ensure that they are adequately supported and equipped to deliver services 

required. 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

3. Main Responsibilities  

  

  

Knowledge 

desirable:  

It is desirable that the DPO be familiar with the following:  

• The GDPR, the DPA Cap 586 and its Subsidiary Legislation;  

• The laws under which the ministry/department operates;  

• Functions and processes of the ministry/department;  

• Processing operations of personal data whether in manual or 

electronic form;  

• Organisational and technical security practices;  

• Government intranet data protection section; and  

• The Data Protection Policy and the Retention Policy of the particular 

department.  



 

 

 

 

 

 

 

Duties and 

responsibilities:  

 

 

 

 

 

 

The following is a list of duties which fall under the responsibilities of a 

DPO:  

1. Monitoring compliance with the GDPR and any other data protection 

legislation by:  

a) Identifying processing activities, and checking their complaince  

b) Organising data protection awareness training seminars for public 
officers within their own ministries/departments/entities when needed   

c) Making sure the department has its own Data Protection Policy as 
well as a Retention Policy, and that all public officers within the 
department are aware of it and follow it when necessary  

d) Carrying out Data Protection Audits regularly  

2. Informing, advising and issuing recommendations to the relevant 
data controller, data processor/s as well as officers who carry out 
processing operations of personal data within the relevant 
ministry/department/entity.  

3. Provide advice where requested as regards the data protection 
impact assessment and monitor its performance. Guidance should be 
given on:  

a) what methodology to follow when carrying out a DPIA  

b) whether outsourcing may be required for particular processing 
operations within the controller’s/processor’s remit and if such data 
processing operations will be outsourced, the DPO has to ensure that 
there is a contract in place and that the processor adheres to the data 
protection clauses  

c) which safeguards (from a technical and organisational perspective) 
are to be applied to mitigate any risks to the rights and interests of 
data subjects  

d) whether or not the DPIA has been correctly carried out and whether 
its conclusions (i.e. if to go ahead with the processing and what 
safeguards to apply) are in complaince with the GDPR.  

4. Record processing activities by:  

a) Assisting in maintaining records of all processing operations within 

the ministry/department/entity   



 

  

 

 

 

b) Keeping a log book of all personal data destroyed as per the 
department’s retention policy  

5. Data subjects may contact the DPO with regard to all issues 
pertaining to the collection and processing of their personal data and to 
exercise their rights under existing data protection legislation.  

6. Report to the Data Controller on a regular basis, giving an overview 
on the situation regarding DP.  

7. Liaise with the IDPC and other supervisory authorities as necessary 
on issues relating to processing, including the prior consultation referred 
to in Section 3.5, and to consult, where appropriate, with regard to any 
other matter.  

8. Liaise with the Data Protection Unit on matters directly related to Data 
Protection in the Public Administration.  

 

9. Cooperate with the Information and Data Protection Commissioner 
and other supervisory authorities as necessary in connection with Data 
Protection matters.  

10. Liaise with the Information Data Protection Commissioner and other 
supervisory authorities with regards personal data breaches as outlined 
in the GDPR.  

11. Be the contact point for data subjects in matters relating to Data 

Protection.  

12. Keep up to date with all national and European Data Protection laws 
and regulations, as well as keep abreast of developments by following 
closely the government intranet data protection section and the IDPC 
website.  

 

13. Be bound by secrecy or confidentiality concerning the performance of 

his or her tasks, in accordance with Union or Member State law.   



 

 

 

 

 

 

 

 

Support to be 

given by data 

controller and 

higher 

management:  

 
 
 
 
 
 
 
Compliance with the GDPR, the DPA and other data protection legislation, 
rests with the respective data controller. The DPO represents the data 
controller in all data protection matters. In this regard, it is of utmost 
importance that the controller gives full support and backing to the DPO as 
follows:  

• By ensuring that the DPO is involved, properly and in a timely manner, 
in all issues which relate to the protection of personal data;  
• By providing the resources necessary to carry out the DPOs relevant 
tasks, as well as give him/her appropriate full access to all personal data 
and processing operations;  

• By providing training opportunities to the DPO as required to improve 

DP skills;  

• By encouraging all staff to cooperate with the DPO;  

• By ensuring that the DPO does not receive any instructions regarding 
the exercise of his/her tasks. He or she shall not be dismissed or 
penalised by the controller for performing his tasks;  

• The data protection officer shall directly report to the highest 
management level of the controller or the processor; and  

• S/he shall have the authority to carry out all investigations and 

monitoring activities in relation to processing operations of personal data.  

  
  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

  

4. Conditions  

  

i. The Lands Authority reserves the right not to select any proposal or not to select 

the least expensive proposal. Furthermore, it reserves the right to accept 

proposals in whole or in part, to discuss or negotiate different or additional terms 

to those envisaged in this EXPRESSION OF INTEREST for the Provision of 

professional service of ‘Data Protection Officer’. 

 

ii. ‘Data Protection Officers’, whether individually or on behalf of a company, offering 

their services under this call, declare that the services which are to be provided 

shall be carried out solely by the engaged ‘DPO’ and his/her workforce, but the 

final responsibility falls on the ‘DPO’ himself/herself.  

 
iii. Selected ‘DPO’, whether they submit their application as individuals or part of a 

company shall ensure that they are adequately supported and equipped to deliver 

the services required. 

 
iv. The Contracting Authority retains the right to withdraw from the service agreement 

with the individual economic operator applying on his/her behalf, or with the 

company providing the  services, should it, at any time, feel that service is not 

being rendered satisfactorily and/or according to the set time frames. 

 
 

v. Any economic operator, whether individual or on behalf of a company, found to be 

in breach of any of the above declarations, shall have his/her contract terminated 

and shall have no right to compensation for any damages he/she may have 

suffered or shall suffer in the future in respect to this termination.  

 

 
vi. The Authority reserves the right to request additional information. Failure to 

provide such information when requested by the Authority may result in the 

application being determined based on the information available to the Authority 

at the time that may affect the outcome of the application. 

 

xv.  Should there be any changes to the information provided by the Applicant, it is the  

 Applicant’s responsibility to advise the Authority immediately. Failure to do so shall    

void the application and any future assignment.   

  

xvi.  Any misrepresentation in the submitted documentation may void the application. 

 

 

 



 

 

 

 

 

 

 

 

  

5. Submission Requirements  

  

6.1 Interested and suitably DPOs, or companies providing these services, are invited 

to submit the following for each key expert:  

  

i. A detailed CV (Europass format) including a brief description of experience in the 

related discipline and relevant past assignments.  

 

 Individual economic operators who are offering their services under this Call 
shall submit their full CV’s with copies of supporting documentation of 
qualifications and experience, a police conduct (not more than six months 
old) and the attached due diligence form. Presentation of original 
documentation shall be requested before the signing of any agreement. 
Only those ‘DPOs’, who satisfy the requisites in article 2, shall be accepted.  

 

 

 Companies which offer their services shall submit full CV’s of the ‘DPOs’ 
who shall be carrying out the duties under this Call, with copies of 
supporting documentation of qualifications and experience, a police conduct 
(not more than six months old) and the attached due diligence form. Only 
those ‘DPOs’, who satisfy the requisites in article 2, shall be accepted.  

 

  

ii. Copies of relevant supporting documentation of qualifications and experience.  

  

iii. A recent police conduct (not more than 6 months old).  

  

iv. A complete due diligence form (as per Annex 1).  

  

6.2 Application forms and further details can be obtained from the Lands Authority 

website: https://landsauthority.org.mt/about-us/careers/ 

 

  

6.3 Interested parties may submit requests for clarifications by sending an email on: 

careers.la@landsauthority.org.mt by XXX October 2018 23:59hrs.  

  

6.4 All submissions must be submitted in full, by sending an email on: 

careers.la@landsauthority.org.mt bearing the reference “Expression of Interest 

for the Provision of Services for Data Protection Officer”. 
 

 

https://landsauthority.org.mt/about-us/careers/
mailto:careers.la@landsauthority.org.mt
mailto:careers.la@landsauthority.org.mt


 

 

 

 

 

 

  

6.5 The Contracting Authority reserves the right to validate every information provided 

with the competent Authorities.  

 

 

Submissions may be hand-delivered in a sealed envelope before the set deadline at:  

  

Lands Authority  

Auberge de Baviere  

St.Sebastian Street,  

Valletta  

Malta VLT 2000  

 

  

Submissions received by other means shall not be considered for evaluation. Late 

submissions shall be rejected and shall not be considered for evaluation. No 

liability shall be accepted for rejection of late submissions.   

  

The submissions shall be submitted by xxx October 2018. All submissions shall be 

acknowledged in writing by return mail.  

  

The Lands Authority reserves the right to refuse any submission.   

  

Nomenclatures imparting the male gender include also the female gender.  
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02. Introduction   

02.1 Project Background 

The Lands Authority has been set up by virtue of the Lands Authority Act CAP563 of the 3rd of February 
2017. The main function of the Authority is to administer in the most ample of manners and make best 
use of all the land of the Government of Malta and all land that form part of the public domain. 
 
One of the major strategic challenges of the Lands Authority is to provide a more efficient, transparent 
and fair service to the citizens and inhabitants of the Maltese Islands. In order to overcome this strategic 
challenge the Lands Authority has embarked on a number of initiatives, including the splitting up of the 
powers previously granted to the commissioner of lands between the Board of Governors and the Chief 
Executive Officer of the Lands Authority. 
 
The Lands Authority has also created the role of Case Officer, as a measure that will enable the 
Authority to better manage and hasten the services requested by citizens. The role of the Case Officer 
is very important to the Authority’s strategic goal of becoming more efficient in its operations. The Case 
Officer will also be responsible for bridging the gap between the authority and the applicants of services 
from the authority, ensuring that the applicant are duly informed of developments regarding their 
applications. 
 
In order for the case officers to be able to fulfil their duties efficiently, to the best of their ability, they will 
need to be provided the adequate tools and support systems. The Authority understands the value that 
technology has in inching the Authority closer to its strategic goals of simplifying its processes and 
providing the public with a better service, and as such it has embarked on a number of technology 
related initiatives. 
 

02.2 Scope of Project 

One method by which the authority wishes to increase its efficiency is the introduction of an Online 
Applications system that allows Citizens to apply for services with the Lands Authority directly from the 
comfort of their own home or mobile devices, without having to visit the Authority’s office in Valletta. 
This Online Applications system will also fall in line with the Government of Malta’s goal of making it’s 
services more digital and mobile. 
 
The Authority currently possesses no such system and all the applications the Authority currently 
receives have to be received and processed manually. This often results in undue delays in the 
processing of applications, the inability to track and properly manage applications that are receives, and 
frequent data losses as physical documents that are kept on the staff’s desks.  
 
The introduction of a new Online Applications system that can assist the Authority in working more 
efficiently and more intelligently, by introducing a centralised database to store, track and manage the 
applications that the Authority receives. This will also help the authority to manage the documents that 
it receives by having them all stored digitally in a central repository, instead of on paper all around the 
office. This online applications systems is therefore a critical need for the Authority in order to make a 
step forward towards the delivery of a more efficient service. 
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03. Proposed Application Overview 

03.1 System Architecture 

  
 
 
Figure 1 – LA’s proposed Online Applications Systems 
Figure 1 shows a high-level architecture of the Lands Authority’s proposed Online Applications system 
 
The proposed system is made up of two major components that are described below: 
 
eForms Public Interface 
This is the component of the system that is developed within the Authority’s Public Corporate Website. 
This component provides citizens with a number of eForms accessible through a web browser, that 
they are able to fill in, and submit to the Authority. This component also provides applicants and citizens 
with the facility to view applications that have been submitted online. 
 
Applications Portal  
This component of the system receives and stores the data and documents that are submitted by 
citizens on the online applications system. This two-way communication with the Lands Authority’s 
website is handled by the Application Programming Interface (API). 
 

03.2 Product Functions 

03.2.1 Main Functions 

 
eForms Public Interface – The eForms Public Interface is intended for the following use: 

1. The submission of applications to the Lands Authority 

2. Reviewing applications that have been submitted online 

3. Monitoring the status of applications. 

 
Applications Portal – The Applications Portal is intended for the following use: 

1. Receiving and storing the applications that are submitted by users of eForms Public Interface 

2. Allow Case Officer to view and process applications 

3. Allow Case Officers to modify the status of the applications that are received online 

4. Allow the CEO & Board to write down their decision 

Lands Authority Website Applications Portal 

eForms 

API 

Documents 

DB 
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03.3 Application Processing Dataflow Diagram 
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04. Technical Design 

04.1 Frameworks & Technology 

04.1.1 eForms Public Interface 

The eForms Public Interface is built using custom pages on the Lands Authority’s public WordPress 
website. This will provide citizens with a seamless experience when visiting the Lands Authority’s 
website, where that can find the information they require about the Authority’s service and also apply 
for them from one location. 
 

04.1.2 Applications Portal 

The Applications Portal is a custom built business application using the PHP framework Laravel 5 to 
store & serve static content such as documents and provide the APIs for the website to interface with. 
It makes use of MySQL as a database to store the data content that is submitted by the applicants when 
applying online. 
 

04.2 High Level API Design 

The following is a high level example of the APIs required for the system to communicate with the Lands 
Authority’s public website. 
 

HTTP Verb Endpoint Description 

POST /api/application Saves a new application 

PUT /api/application/{application_no} Update one particular application 

GET /api/application View all applications 

GET /api/application_attachment/{id} View application attachment 

DELETE /api/application/{application_no} Delete one particular application 

GET /api/application/{application_no} View one particular application 

GET /api/application?email= 
View all applications by a particular 
email address 

GET /api/application?id-card-no= 
View all applications by a particular 
ID Card No. 
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04.3 High Level Database Schema 

 

 
 
 

 

  

application 

application_id (PK) 

applicant_id (FK) 

perit_name 

perit_surname 

perit_email 

perit_phone 

perit_office_address 

perit_warrant_number 

old_file_reference 

site_address 

request_reason 

application_status 

assigned_to 

caseofficer_comments 

caseofficer_comments_date 

ceo_comments 

ceo_comments_date 

board_comments 

board_comments_date 

created_on 

updated_on 

application_attachments 

application_attacment_id (PK) 

application_id (FK) 

file_path 

file_name 

created_on 

updated_on 

application_attachments 

application_attacment_id (PK) 

application_id (FK) 

file_path 

file_name 

created_on 

updated_on 

applicant 

applicant_id (PK) 

name 

surname 

email 

phone 

address 

created_on 

updated_on 

user 

user_id (PK) 

name 

surname 

email 

password 

role 

created_on 

updated_on 
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04.4 Server Specifications 

04.4.1 Applications Portal Server 

Component Minimum Requirements 

Processors 4 Cores 

Memory 8 GB 

Storage 60 GB 

Operating System Ubuntu 16.04 LTS 
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05. Business Requirements & Application Workflow 

 GLA1 ONLINE APPLICATIONS 

Reference number format: 

GLA1/2099/9999 

 

Title: 

REQUEST for the disposal of Government property. 

 

Statutory Context: 

Cap.573 Art.31. No land which either belongs to the Government or which is either possessed, 
kept or administered by the Government shall be disposed of unless such disposal is made in 
accordance with one of the following provisions, that is to say: 

(a) after a call for tenders published in the Gazette and published once in at least two daily 
local newspapers and in at least a Sunday newspaper in respect of the property to be disposed 
of; or 

(b) after an announcement of an auction as published in the Gazette and published once in at 
least two daily local newspapers and in at least a Sunday newspaper in respect of the property 
to be disposed of: 

Provided that no land may be so disposed of unless it forms part of a building 
development zone according to any law for the time being in force:  

Provided further that the Minister responsible for land may by regulations establish the 
manner and procedure for the holding of any such auction; 

 

Colloquial Clarification: 

An application to acquire a Government property by means of issuing a Tender or through an 
Auction. 

 

Applies to: 

Any person or organisation that is interested in requesting that the Government issues a public 
call for tenders for a vacant Government land/property. 

 

Provisions: 

The vacant land/property being requested has to be located within a building development 
zone. 

 

Internal Work Process: 

1. The Case Officer receives the application. 

2. The Case Officer opens a Case File and attaches it to the Main File and registers the 
new file. 
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3. The Case Officer checks the submitted Site Plan and Photos. 

4. If the correct Site Plan and Photos have not been submitted, the Case Officer gives 
applicant 14 days to submit the correct documentation, after which, if still not received, 
the Case Officer terminates the application and informs the applicant. 

5. If the correct Site Plan and Photos are received, the Case Officer checks if the requested 
property is Government-owned. 

6. If not Government-owned, the Case Officer terminates the application and informs the 
applicant. 

7. If Government-owned, the Case Officer investigates the merits of the application, and 
may or may not decide to order a site inspection. 

8. The Case Officer completes the Board Memo, including his/her recommendation, and 
submits the files to the CEO. 

9. The CEO studies the merits of the application and enters his/her recommendation in the 
Board Memo and submits the files to the Board. 

10. The Board deliberates the application and may decide to defer the case pending more 
information. 

11. If the Board refuses the application, it sends the files back to the Case Officer with the 
reasons behind the decision and the Case Officer terminates the application and informs 
the applicant. 

12. If the Board approves the application, it sends the files back to the Case Officer who 
liaises with the Lands Authority architect to establish whether the value of the 
land/property is above or below €400,000. 

13. If the value is above €400,000, the Senior Manager - Business Development asks the 
Senior Manager - Valuations to commission three external architects to carry out the 
valuation. 

14. If the value is below €400,000, the Senior Manager - Business Development decides 
whether the Lands Authority has the human resource capacity for an internal architect to 
carry out the valuation. 

15. If the internal human resource capacity is not available, the Senior Manager - Business 
Development asks the Senior Manager - Valuations to commission an external architect 
to carry out the valuation. 

16. All applications for values above €100,000 are vetted by the Chief Audit Officer. 

17. The Case Officer secures a Property Drawing from the Drawing Office. 

18. The Case Officer sends the files to the Tenders Office for issuing the Tender. 

19. If the Tendering Process is successful, the Tenders Officer sends the files to the 
Contracts Office. 

20. The Contracts Office issues the Contract and signs the Contract with the applicant. 

21. The Contract Office provides the Records Office with details for recording in the system.  

 

05.1 GLA2 ONLINE APPLICATIONS 

Reference number format: 

GLA2/2099/9999 
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Title: 

REQUEST for the disposal of Government property in accordance with a special resolution of 
the House of Representatives. 

 

 

Statutory Context: 

Cap.573 Art.31. No land which either belongs to the Government or which is either possessed, 
kept or administered by the Government shall be disposed of unless such disposal is made in 
accordance with one of the following provisions, that is to say: 

(c) in accordance with a special resolution of the House of Representatives which is in force 
at the time of the disposal: 

Provided that a resolution of the House of Representatives approved in terms of this 
sub-article will remain valid for one year from the date of approval, however such 
resolution can be extended by virtue of another resolution or other resolutions 
proposed after another period of one year: 

Provided that a disposal of land to which this sub-article is made in accordance with 
the provisions of this article, shall not require any further authority or sanction: 

Provided that before notice of a motion proposing a resolution, as is referred to in this 
sub-article, is given to the Clerk of the House of Representatives by a Minister, such 
Minister shall cause such motion to be referred to the National Audit Office Accounts 
Committee established under Part IV of the Second Schedule to the Auditor General 
and National Audit Office Act, and no notice of a motion as aforesaid may be given 
before the said committee shall have discussed the motion and reported thereon to 
the House of Representatives:  

Provided that not later than fifteen days after a Minister shall have caused a notice as 
referred to in this sub-article to be referred to it, the National Audit Office Accounts 
Committee shall meet to discuss the draft deed or writing or notice, as the case may 
be, and shall not later than one month after the said draft deed or writing or notice, as 
the case may be, has been referred to it, report thereon to the House of 
Representatives: 

Provided that where the said Committee fails to report to the House of Representatives 
in a final manner within the said period of one month, the Minister may proceed to give 
notice to the Clerk of the House of Representatives proposing a resolution as is 
referred to in this sub-article: 

Provided that when the Committee refereed to in this sub-article is convened for the 
purposes of this Act, they shall have the right to attend, and take part in the debate in 
this Committee, without the right to vote: 

Provided that where the report of the National Audit Office Accounts Committee on a 
motion is unanimous, the House of Representatives shall proceed to vote on such 
motion and on any amendments proposed in the said report without debate; 

 

Colloquial Clarification: 

An application to acquire a Government property through a special Parliamentary Resolution. 
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Applies to: 

Any person or organisation that is interested in requesting land/property from the Government 
through a resolution of the House of Representatives. 

 

Provisions: 

A draft deed is to be forwarded to the MTIP Minister after the board issues its approval. 

 

Internal Work Process: 

1. The Case Officer receives the application. 

2. The Case Officer opens a Case File and attaches it to the Main File and registers the 
new file. 

3. The Case Officer checks the submitted Site Plan and Photos. 

4. If the correct Site Plan and Photos have not been submitted, the Case Officer gives 
applicant 14 days to submit the correct documentation, after which, if still not received, 
the Case Officer terminates the application and informs the applicant. 

5. If the correct Site Plan and Photos are received, the Case Officer checks if the requested 
property is Government-owned. 

6. If not Government-owned, the Case Officer terminates the application and informs the 
applicant. 

7. If Government-owned, the Case Officer investigates the merits of the application, and 
may or may not decide to order a site inspection. 

8. The Case Officer completes the Board Memo, including his/her recommendation, and 
submits the files to the CEO. 

9. The CEO studies the merits of the application and enters his/her recommendation in the 
Board Memo and submits the files to the Board. 

10. The Board deliberates the application and may decide to defer the case pending more 
information. 

11. If the Board refuses the application, it sends the files back to the Case Officer with the 
reasons behind the decision and the Case Officer terminates the application and informs 
the applicant. 

12. If the Board approves the application, it sends the files back to the Case Officer who 
liaises with the Lands Authority architect to establish whether the value of the 
land/property is above or below €400,000. 

13. If the value is above €400,000, the Senior Manager - Business Development asks the 
Senior Manager - Valuations to commission three external architects to carry out the 
valuation. 

14. If the value is below €400,000, the Senior Manager - Business Development decides 
whether the Lands Authority has the human resource capacity for an internal architect to 
carry out the valuation. 

15. If the internal human resource capacity is not available, the Senior Manager - Business 
Development asks the Senior Manager - Valuations to commission an external architect 
to carry out the valuation. 

16. All applications for values above €100,000 are vetted by the Chief Audit Officer. 

17. The Case Officer secures a Property Drawing from the Drawing Office. 
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18. The Case Officer sends the files to the CEO. 

19. The CEO passes the file on to the MTIP Minister. 

20. If the MTIP Minister returns the files with a Parliamentary Resolution to proceed after 
referring the case to the National Audit Office Accounts Committee, the CEO sends the 
files to the Contracts Office. 

21. The Contracts Office issues the Contract and signs the Contract with the applicant. 

22. The Contract Office provides the Records Office with details for recording in the system.  

 

 
05.2 GLA3 ONLINE APPLICATIONS 

Reference number format: 

GLA3/2099/9999 

 

Title: 

REQUEST for the disposal of Government property to a ministry, department, authority, 
corporation, company, agency, local council or any other entity that operates under the public 
administration. 

 

Statutory Context: 

Cap.573 Art.31. No land which either belongs to the Government or which is either possessed, 
kept or administered by the Government shall be disposed of unless such disposal is made in 
accordance with one of the following provisions, that is to say: 

(d) to the ministry, department, authority, corporation, company, agency, local council or any 
other entity that operates under the public administration; 

 

Colloquial Clarification: 

An application for a Government property required by a public entity. 

 

Applies to: 

All ministries, departments, authorities, corporations, companies, agencies, local councils or 
any other entities that operate under the public administration. 

 

Provisions: 

None. 

 

Internal Work Process: 

1. The Case Officer receives the application. 

2. The Case Officer opens a Case File and attaches it to the Main File and registers the 
new file. 
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3. The Case Officer checks the submitted Site Plan and Photos. 

4. If the correct Site Plan and Photos have not been submitted, the Case Officer gives 
applicant 14 days to submit the correct documentation, after which, if still not received, 
the Case Officer terminates the application and informs the applicant. 

5. If the correct Site Plan and Photos are received, the Case Officer checks if the requested 
property is Government-owned. 

6. If not Government-owned, the Case Officer terminates the application and informs the 
applicant. 

7. If Government-owned, the Case Officer investigates the merits of the application, and 
may or may not decide to order a site inspection. 

8. If the property is not unencumbered, the Case Officer terminates the application and 
informs the applicant. 

9. If the property is unencumbered, the Case Officer secures a Property Drawing from the 
Drawing Office. 

10. The Case Officer completes the Board Memo, including his/her recommendation, and 
submits the files to the CEO. 

11. The CEO studies the merits of the application and enters his/her recommendation in the 
Board Memo and submits the files to the Board. 

12. The Board deliberates the application and may decide to defer the case pending more 
information. 

13. If the Board refuses the application, it sends the files back to the Case Officer with the 
reasons behind the decision and the Case Officer terminates the application and informs 
the applicant. 

14. If the Board approves the application, it sends the files back to the Case Officer. 

15. The Case Officer sends the files to the Contracts Office for issuing the Contract. 

16. The Contracts Office issues the Contract and signs the Contract with the applicant. 

17. The Contract Office provides the Records Office with details for recording in the system.  

 

05.3 GLA4 ONLINE APPLICATIONS 

Reference number format: 

GLA4/2099/9999 

 

Title: 

REQUEST for a change of any condition consisting of a modification to the conditions of a 
lease or to the conditions of a contract of emphyteusis or sub-emphyteusis. 

 

Statutory Context: 

Cap.573 Art.31. No land which either belongs to the Government or which is either possessed, 
kept or administered by the Government shall be disposed of unless such disposal is made in 
accordance with one of the following provisions, that is to say: 

(e) where a change of any condition included in the disposal of any land consists of a 
modification to the conditions of a lease or to the conditions of a contract of emphyteusis or 
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sub-emphyteusis which is made for a public purpose as defined in this Act, such disposal may 
also be made without adherence to any of the procedures or formalities prescribed in this 
article but in such case it shall only have effect after the following conditions are satisfied: 

(i) that the Minister responsible for lands shall within four weeks from the conclusion of 
a conditional agreement to make the modification or if the House of Representatives 
is not in session at the end of the said period within four weeks from the date when the 
House of Representatives next meets, lay a copy of the contract of lease or 
emphyteusis or sub-emphyteusis indicating the modifications proposed on the Table 
of the House of Representatives; and  

(ii) the modification aforesaid shall only be valid and come into effect if, after the 
procedure stipulated in sub-paragraph (i) has been completed, the House of 
Representatives does not within a period of twenty-eight days after the completion of 
the said procedure resolve that the modification shall be rejected or amended, and 
immediately upon the expiry of the said period of twenty-eight days the modification 
shall, unless it is rejected as aforesaid, come into effect as originally proposed or as 
amended by means of the said resolution 

Colloquial Clarification: 

An application to include an amendment to the conditions of an original lease or emphyteusis 
or sub-emphyteusis deed when acquiring a Government property for a public purpose. This 
needs to be approved through a Parliamentary Resolution. 

 

Applies to: 

Any person or organisation that is interested in requesting land/property from the Government 
through a resolution of the House of Representatives. 

 

Provisions: 

This application is to be used whenever the disposal of a Government land/property for a 
public purpose also involves a change of any condition found in the original deed. 

The application is to be forwarded to the MTIP Minister after the board issues its approval. 

 

Internal Work Process: 

1. The Case Officer receives the application. 

2. The Case Officer opens a Case File and attaches it to the Main File and registers the 
new file. 

3. The Case Officer checks the submitted Contract. 

4. If the correct Contract has not been submitted, the Case Officer gives applicant 14 days 
to submit the correct documentation, after which, if still not received, the Case Officer 
terminates the application and informs the applicant. 

5. If the correct Contract is received, the Case Officer investigates the merits of the 
application. 

6. The Case Officer completes the Board Memo, including his/her recommendation, and 
submits the files to the CEO. 

7. The CEO studies the merits of the application and enters his/her recommendation in the 
Board Memo and submits the files to the Board. 
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8. The Board deliberates the application and may decide to defer the case pending more 
information. 

9. If the Board refuses the application, it sends the files back to the Case Officer with the 
reasons behind the decision and the Case Officer terminates the application and informs 
the applicant. 

10. If the Board approves the application, it sends the files back to the CEO. 

11. The CEO passes the file on to the MTIP Minister. 

12. If the MTIP Minister returns the files with a Parliamentary Resolution to proceed, the 
CEO sends the files to the Contracts Office. 

13. The Contracts Office issues the Amendment to the Contract and signs the Amendment 
with the applicant. 

14. The Contract Office provides the Records Office with details for recording in the system. 

 

05.4 GLA5 ONLINE APPLICATIONS 

Reference number format: 

GLA5/2099/9999 

 

Title: 

REQUEST for purchase of apartment or garage. 

 

Statutory Context: 

Cap.573 Art.31. No land which either belongs to the Government or which is either possessed, 
kept or administered by the Government shall be disposed of unless such disposal is made in 
accordance with one of the following provisions, that is to say: 

(g) according to one of the following:  

(A) Transfer by title of sale: 

(i) Apartments, dwelling houses or garages belonging to the Government may 
be sold by the competent authority through a public notice on the conditions 
laid down in such notice. 

(ii) The sale of an apartment or dwelling house can only be effected in favour 
of those persons who are making use of that apartment or dwelling house as a 
means of their own ordinary residence, while in the case of a garage the sale 
can only be effected in favour of who has a valid title on that garage which title 
is recognised by the competent authority. 

(B) … 

(C) … 

(D) … 

(E) … 

(F) … 

(G) … 

(H) … 
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(I) … 

(J) … 

(K) … 

(L) … 

 

Colloquial Clarification: 

An application to purchase a Government Residential property and/or Garage through a 
specific Scheme which has been issued through a Public Notice. 

 

Applies to: 

Any person residing in the property that the person requests to purchase, or any person who 
has a valid title, recognised by the Lands Authority, on a garage. 

 

Provisions: 

This application may only be used whenever the Lands Authority launches a scheme by public 
notice, and only for the duration of the said scheme. 

 

Internal Work Process: 

1. The Case Officer receives the application. 

2. The Case Officer opens a Case File and attaches it to the Main File and registers the 
new file. 

3. The Case Officer checks the submitted Site Plan and Photos. 

4. If the correct Site Plan and Photos have not been submitted, the Case Officer gives 
applicant 14 days to submit the correct documentation, after which, if still not received, 
the Case Officer terminates the application and informs the applicant. 

5. If the correct Site Plan and Photos are received, the Case Officer checks if the requested 
property is Government-owned. 

6. If not Government-owned, the Case Officer terminates the application and informs the 
applicant. 

7. If Government-owned, the Case Officer checks with the Records Office whether the 
applicant is the resident or titleholder. 

8. If the applicant is not the resident or titleholder, the Case Officer terminates the 
application and informs the applicant. 

9. If the applicant is the resident of titleholder, the Case Officer investigates the merits of 
the application, and may or may not decide to order a site inspection. 

10. The Case Officer secures a Property Drawing from the Drawing Office. 

11. The Case Officer completes the Board Memo, including his/her recommendation, and 
submits the files to the CEO. 

12. The CEO studies the merits of the application and enters his/her recommendation in the 
Board Memo and submits the files to the Board. 
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13. The Board deliberates the application and may decide to defer the case pending more 
information. 

14. If the Board refuses the application, it sends the files back to the Case Officer with the 
reasons behind the decision and the Case Officer terminates the application and informs 
the applicant. 

15. If the Board approves the application, it sends the files back to the Case Officer who 
liaises with the Lands Authority architect to establish whether the value of the 
land/property is above or below €400,000. 

16. If the value is above €400,000, the Senior Manager - Business Development asks the 
Senior Manager - Valuations to commission three external architects to carry out the 
valuation. 

17. If the value is below €400,000, the Senior Manager - Business Development decides 
whether the Lands Authority has the human resource capacity for an internal architect to 
carry out the valuation. 

18. If the internal human resource capacity is not available, the Senior Manager - Business 
Development asks the Senior Manager - Valuations to commission an external architect 
to carry out the valuation. 

19. All applications for values above €100,000 are vetted by the Chief Audit Officer. 

20. The Case Officer sends the files to the Contracts Office. 

21. The Contracts Office issues the Contract and signs the Contract with the applicant. 

22. The Contract Office provides the Records Office with details for recording in the system.  

 

05.5 GLA6A ONLINE APPLICATIONS 

Reference number format: 

GLA6A/2099/9999 

 

Title: 

REQUEST for redemption of directum dominum or the utile dominum (whether perpetual or 
temporary) on apartments, dwelling houses or garages belonging to the Government. 

 

Statutory Context: 

Cap.573 Art.31. No land which either belongs to the Government or which is either possessed, 
kept or administered by the Government shall be disposed of unless such disposal is made in 
accordance with one of the following provisions, that is to say: 

(g) according to one of the following: 

(A) … 

(B) Redemption of emphyteusis: 

(i) The directum dominium or the utile dominium whether it is perpetual or 
temporary on apartments, dwelling houses or garages belonging to the 
Government can be redeemed by the emphyteuta through a public notice 
issued by the competent authority and this under the conditions established in 
that notice.  
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(ii) The redemption of emphyteusis does not terminate the conditions that are 
imposed on the emphyteuta in accordance with the contract of emphyteusis.  

(iii) … 

(C) … 

(D) … 

(E) … 

(F) … 

(G) … 

(H) … 

(I) … 

(J) … 

(K) … 

(L) … 

 

Colloquial Clarification: 

An application to redeem the Directum Dominium and/or Utile Dominium of residential 
Government property and/or Garage through a specific Scheme which has been issued 
through a Public Notice. 

 

Applies to: 

Any emphyteuta of an apartment, dwelling house or a garage belonging to the Government. 

 

Provisions: 

The directum dominium or the utile dominium may both be perpetual or temporary. 

The conditions in the original deed remain in vigore. 

This application may only be used whenever the Lands Authority launches a scheme by public 
notice, and only for the duration of the said scheme. 

 

Internal Work Process: 

1. The Case Officer receives the application. 

2. The Case Officer opens a Case File and attaches it to the Main File and registers the 
new file. 

3. The Case Officer checks the submitted Site Plan and Photos. 

4. If the correct Site Plan and Photos have not been submitted, the Case Officer gives 
applicant 14 days to submit the correct documentation, after which, if still not received, 
the Case Officer terminates the application and informs the applicant. 

5. If the correct Site Plan and Photos are received, the Case Officer checks if the requested 
property is Government-owned. 

6. If not Government-owned, the Case Officer terminates the application and informs the 
applicant. 
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7. If Government-owned, the Case Officer investigates the merits of the application, and 
may or may not decide to order a site inspection. 

8. The Case Officer secures a Property Drawing from the Drawing Office. 

9. The Case Officer liaises with the Lands Authority architect to establish whether the value 
of the land/property is above or below €400,000. 

10. If the value is above €400,000, the Senior Manager - Business Development asks the 
Senior Manager - Valuations to commission three external architects to carry out the 
valuation. 

11. If the value is below €400,000, the Senior Manager - Business Development decides 
whether the Lands Authority has the human resource capacity for an internal architect to 
carry out the valuation. 

12. If the internal human resource capacity is not available, the Senior Manager - Business 
Development asks the Senior Manager - Valuations to commission an external architect 
to carry out the valuation. 

13. All applications for values above €100,000 are vetted by the Chief Audit Officer. 

14. The Case Officer calculated the emphyteusis redemption amount using a set formula. 

15. The Case Officer completes the Board Memo, including his/her recommendation, and 
submits the files to the CEO. 

16. The CEO studies the merits of the application and enters his/her recommendation in the 
Board Memo and submits the files to the Board. 

17. The Board deliberates the application and may decide to defer the case pending more 
information. 

18. If the Board refuses the application, it sends the files back to the Case Officer with the 
reasons behind the decision and the Case Officer terminates the application and informs 
the applicant. 

19. If the Board approves the application, it sends the files back to the Case Officer. 

20. The Case Officer sends the files to the Contracts Office. 

21. The Contracts Office issues the Contract and signs the Contract with the applicant. 

22. The Contract Office provides the Records Office with details for recording in the system. 

 

05.6 GLA6B ONLINE APPLICATIONS 

Reference number format: 

GLA6B/2099/9999 

 

Title: 

REQUEST for redemption of emphyteusis of apartments, dwelling houses or garages 
belonging to the Government AND termination of conditions. 

 

Statutory Context: 
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Cap.573 Art.31. No land which either belongs to the Government or which is either possessed, 
kept or administered by the Government shall be disposed of unless such disposal is made in 
accordance with one of the following provisions, that is to say: 

(g) according to one of the following: 

(A) … 

(B) Redemption of emphyteusis: 

(i) The directum dominium or the utile dominium whether it is perpetual or 
temporary on apartments, dwelling houses or garages belonging to the 
Government can be redeemed by the emphyteuta through a public notice 
issued by the competent authority and this under the conditions established in 
that notice.  

(ii) … 

(iii) The conditions imposed in a contract of emphyteusis may be renounced by 
the competent authority, provided that the emphyteuta pays the adequate 
compensation that is at the satisfaction of the competent authority to set aside 
those conditions. 

(C) … 

(D) … 

(E) … 

(F) … 

(G) … 

(H) … 

(I) … 

(J) … 

(K) … 

(L) … 

 

Colloquial Clarification: 

An application to redeem the Directum Dominium and/or Utile Dominium of residential 
Government property and/or Garage, and additionally, renouncing the conditions imposed on 
the original Deed, through a specific Scheme which has been issued through a Public Notice. 

 

Applies to: 

Any emphyteuta of an apartment, dwelling house or a garage belonging to the Government. 

 

Provisions: 

The directum dominium or the utile dominium may both be perpetual or temporary. 

The conditions in the original deed may be renounced by the Lands Authority against payment, 
the amount of which is to be decided by the Lands Authority. 

This application may only be used whenever the Lands Authority launches a scheme by public 
notice, and only for the duration of the said scheme. 
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Internal Work Process: 

1. The Case Officer receives the application. 

2. The Case Officer opens a Case File and attaches it to the Main File and registers the 
new file. 

3. The Case Officer checks the submitted Site Plan and Photos. 

4. If the correct Site Plan and Photos have not been submitted, the Case Officer gives 
applicant 14 days to submit the correct documentation, after which, if still not received, 
the Case Officer terminates the application and informs the applicant. 

5. If the correct Site Plan and Photos are received, the Case Officer checks if the requested 
property is Government-owned. 

6. If not Government-owned, the Case Officer terminates the application and informs the 
applicant. 

7. If Government-owned, the Case Officer investigates the merits of the application, and 
may or may not decide to order a site inspection. 

8. The Case Officer secures a Property Drawing from the Drawing Office. 

9. The Case Officer liaises with the Lands Authority architect to establish whether the value 
of the land/property is above or below €400,000. 

10. If the value is above €400,000, the Senior Manager - Business Development asks the 
Senior Manager - Valuations to commission three external architects to carry out the 
valuation. 

11. If the value is below €400,000, the Senior Manager - Business Development decides 
whether the Lands Authority has the human resource capacity for an internal architect to 
carry out the valuation. 

12. If the internal human resource capacity is not available, the Senior Manager - Business 
Development asks the Senior Manager - Valuations to commission an external architect 
to carry out the valuation. 

13. All applications for values above €100,000 are vetted by the Chief Audit Officer. 

14. The Case Officer calculated the emphyteusis redemption amount using a set formula. 

15. The Case Officer completes the Board Memo, including his/her recommendation, and 
submits the files to the CEO. 

16. The CEO studies the merits of the application and enters his/her recommendation in the 
Board Memo and submits the files to the Board. 

17. The Board deliberates the application and may decide to defer the case pending more 
information. 

18. If the Board refuses the application, it sends the files back to the Case Officer with the 
reasons behind the decision and the Case Officer terminates the application and informs 
the applicant. 

19. If the Board approves the application, it sends the files back to the Case Officer. 

20. The Case Officer sends the files to the Contracts Office. 

21. The Contracts Office issues the Contract, including the termination of the conditions to 
the original deed, and signs the Contract with the applicant. 

22. The Contract Office provides the Records Office with details for recording in the system.  
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05.7 GLA7 ONLINE APPLICATIONS 

Reference number format: 

GLA7/2099/9999 

 

Title: 

REQUEST for Transfer by title of temporary emphyteusis. 

 

Statutory Context: 

Cap.573 Art.31. No land which either belongs to the Government or which is either possessed, 
kept or administered by the Government shall be disposed of unless such disposal is made in 
accordance with one of the following provisions, that is to say: 

(g) according to one of the following: 

(A) … 

(B) … 

(C) Transfer by title of temporary emphyteusis: 

(i) Government land may be transferred by title of temporary emphyteusis: 

(a) if it consists in land which is offered for residential purposes by 
means of a public notice containing the conditions of the transfer and 
the manner of choice of the person who is making an offer; 

(b) if it consists in land which is offered for an industrial project after 
applicant would have satisfied the competent authority about the benefit 
which the project would render to the country’s economy and that it 
would create an adequate number of jobs; 

(c) if it consists of land granted for a period of fifty (50) years to licensed 
and, or registered livestock farmers; or  

(d) if it consists of land granted for humanitarian, philanthropic, cultural 
or social reasons. 

(D) … 

(E) … 

(F) … 

(G) … 

(H) … 

(I) … 

(J) … 

(K) … 

(L) … 
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Colloquial Clarification: 

An application to acquire a Government property on temporary emphyteusis, for the purpose 
of a significant Industrial Project, or for Humanitarian, Philanthropic, Cultural and/or Social 
Reasons, or for a period of 50 years to licenced/registered livestock farmers. 

 

Applies to: 

Any person interested in acquiring a Government land/property for residential purposes, 
offered by means of a public notice. 

Any person or organisation interested in acquiring a Government land/property for an industrial 
project. The applicant must satisfy the Lands Authority of the benefit of the project to Malta’s 
economy and specify the number of jobs which the project will create. 

Any licensed and/or registered livestock farmer, in which case the Government land/property 
would be granted for a 50-year period. 

Any person or organisation requesting a Government land/property to be used for 
humanitarian, philanthropic, cultural or social reasons 

 

Provisions: 

None. 

 

Internal Work Process: 

1. The Case Officer receives the application. 

2. The Case Officer opens a Case File and attaches it to the Main File and registers the 
new file. 

3. The Case Officer checks the submitted Site Plan and Photos. 

4. If the correct Site Plan and Photos have not been submitted, the Case Officer gives 
applicant 14 days to submit the correct documentation, after which, if still not received, 
the Case Officer terminates the application and informs the applicant. 

5. If the correct Site Plan and Photos are received, the Case Officer checks if the requested 
property is Government-owned. 

6. If not Government-owned, the Case Officer terminates the application and informs the 
applicant. 

7. If Government-owned, the Case Officer investigates the merits of the application, and 
may or may not decide to order a site inspection. 

8. If the property is not being requested for Residential purposes by means of a Public Call, 
or for the purpose of an Industrial Project, or for Humanitarian, Philanthropic, Cultural 
and/or Social Reasons, or for a period of 50 years to licenced/registered livestock 
farmers, the Case Officer terminates the application and informs the applicant. 

9. If the property is being requested for Residential purposes by means of a Public Call, or 
for the purpose of an Industrial Project, or for Humanitarian, Philanthropic, Cultural 
and/or Social Reasons, or for a period of 50 years to licenced/registered livestock 
farmers, the Case Officer secures a Property Drawing from the Drawing Office. 

10. The Case Officer calculates the emphyteusis amount using an established formula. 
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11. The Case Officer completes the Board Memo, including his/her recommendation, and 
submits the files to the CEO. 

12. The CEO studies the merits of the application and enters his/her recommendation in the 
Board Memo and submits the files to the Board. 

13. The Board deliberates the application and may decide to defer the case pending more 
information. 

14. If the Board refuses the application, it sends the files back to the Case Officer with the 
reasons behind the decision and the Case Officer terminates the application and informs 
the applicant. 

15. If the Board approves the application, it sends the files back to the Case Officer. 

16. The Case Officer sends the files to the Contracts Office for issuing the Contract. 

17. The Contracts Office issues the Contract and signs the Contract with the applicant. 

18. The Contract Office provides the Records Office with details for recording in the system.  

 

05.8 GLA8 ONLINE APPLICATIONS 

Reference number format: 

GLA8/2099/9999 

 

Title: 

REQUEST for conversion of temporary emphyteusis pertaining to a residence to perpetual 
emphyteusis. 

 

Statutory Context: 

Cap.573 Art.31. No land which either belongs to the Government or which is either possessed, 
kept or administered by the Government shall be disposed of unless such disposal is made in 
accordance with one of the following provisions, that is to say: 

(g) according to one of the following: 

(A) … 

(B) … 

(C) … 

(D) Emphyteutical concessions for residential purposes: 

Emphyteutical concessions for residential purposes for an established period 
of time may become perpetual emphyteusis in accordance with the regulations 
issued by the Minister or through a public notice issued by the competent 
authority and under the conditions laid down in such notice. 

(E) … 

(F) … 

(G) … 

(H) … 

(I) … 
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(J) … 

(K) … 

(L) … 

 

Colloquial Clarification: 

An application to convert a Residential Temporary Emphytheusis to a Permanent 
Emphyteusis through a specific Scheme which has been issued through a Public Notice 

 

Applies to: 

Any emphyteuta of Government residential property held on temporary emphyteusis. 

 

Provisions: 

This application may only be used whenever the Lands Authority launches a scheme by public 
notice, and only for the duration of the said scheme. 

 

Internal Work Process: 

1. The Case Officer receives the application. 

2. The Case Officer opens a Case File and attaches it to the Main File and registers the 
new file. 

3. The Case Officer checks the submitted Site Plan and Photos. 

4. If the correct Site Plan and Photos have not been submitted, the Case Officer gives 
applicant 14 days to submit the correct documentation, after which, if still not received, 
the Case Officer terminates the application and informs the applicant. 

5. If the correct Site Plan and Photos are received, the Case Officer checks if the requested 
property is Government-owned. 

6. If not Government-owned, the Case Officer terminates the application and informs the 
applicant. 

7. If Government-owned, the Case Officer investigates the merits of the application, and 
may or may not decide to order a site inspection. 

8. The Case Officer secures a Property Drawing from the Drawing Office. 

9. The Case Officer liaises with the Lands Authority architect to establish whether the value 
of the land/property is above or below €400,000. 

10. If the value is above €400,000, the Senior Manager - Business Development asks the 
Senior Manager - Valuations to commission three external architects to carry out the 
valuation. 

11. If the value is below €400,000, the Senior Manager - Business Development decides 
whether the Lands Authority has the human resource capacity for an internal architect to 
carry out the valuation. 

12. If the internal human resource capacity is not available, the Senior Manager - Business 
Development asks the Senior Manager - Valuations to commission an external architect 
to carry out the valuation. 

13. All applications for values above €100,000 are vetted by the Chief Audit Officer. 
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14. The Case Officer calculated the emphyteusis redemption amount using a set formula. 

15. The Case Officer completes the Board Memo, including his/her recommendation, and 
submits the files to the CEO. 

16. The CEO studies the merits of the application and enters his/her recommendation in the 
Board Memo and submits the files to the Board. 

17. The Board deliberates the application and may decide to defer the case pending more 
information. 

18. If the Board refuses the application, it sends the files back to the Case Officer with the 
reasons behind the decision and the Case Officer terminates the application and informs 
the applicant. 

19. If the Board approves the application, it sends the files back to the Case Officer. 

20. The Case Officer sends the files to the Contracts Office. 

21. The Contracts Office issues the Contract and signs the Contract with the applicant. 

22. The Contract Office provides the Records Office with details for recording in the system. 

 

05.9 GLA9 ONLINE APPLICATIONS 

Reference number format: 

GLA9/2099/9999 

 

Title: 

REQUEST for Transfer by title of lease. 

 

Statutory Context: 

Cap.573 Art.31. No land which either belongs to the Government or which is either possessed, kept or 

administered by the Government shall be disposed of unless such disposal is made in 
accordance with one of the following provisions, that is to say: 

(g) according to one of the following: 

(A) … 

(B) … 

(C) … 

(D) … 

(E) Government land may be given by lease: 

(i) if it consists in a building not being a building for commercial use after the 
issue of a public notice indicating, at least in a general manner, the criteria on 
which the award will be made;  

(ii) if it consists in a building not being for commercial use which is offered 
according to the merits of the case to whosoever is listed on the registers of 
the government department which is responsible for such matters;  

(iii) if it consists in a building which is offered for an industrial project after 
applicant would have satisfied the competent authority about the benefits which 
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the project would render to the country’s economy and that it would create an 
adequate number of jobs;  

(iv) if it consists in agricultural or rural land which is offered on agricultural lease 
in accordance with the regulations issued by the Minister through a public 
notice issued by the competent authority and under the conditions laid down in 
that notice; 

(v) it consists of land allocated to a person who has relinquished his place of 
residence or any other premises occupied by him for commercial purposes or 
for any other use, and would either have been evicted by Government for any 
public purpose or would have relinquished such premises due to its dangerous 
state; 

(vi) if it consists of a land that is allocated to licensed lotto receivers, if the 
aforementioned land has already been allocated as a lotto office; 

(vii) if it consists in a building including land accessory thereto which is mainly 
offered for a specific commercial use which may be only carried out under a 
licence issued by the Government for such use under a special law;  

(viii) if it consists of land which formed part of a larger land and is being 
allocated directly by Government on a new lease to the preceding tenant under 
the same conditions but at a different rent;  

(ix) if it consists of a concession under a temporary title for a maximum period 
of time of ten years of land situated outside Malta; or 

(x) if it consists of land granted for humanitarian, philanthropic, cultural or social 
reasons: 

Provided that the competent authority may at any time give the lessee the right 
to sublet or give up his lease in favour of third persons. 

(F) … 

(G) … 

(H) … 

(I) … 

(J) … 

(K) … 

(L) … 

 

Colloquial Clarification: 

An application to lease 

• a non-commercial Government property by means of a Tender, 

• or a Government property for the purpose of a significant Industrial Project, 

• or Rural Land offered on agricultural lease by means of a Tender, 

• or a Government property to a person who has had to relinquish his property for a 
public purpose or because of its dangerous state, 

• or a Lotto Office if land is already allocated as a Lotto Office, 

• or a Government building for commercial use whose licence is issued under a 
special law, 
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• or land or a part of a larger land on a new lease with the same conditions but with 
an updated rent amount,  

• or land for humanitarian, philanthropic, cultural or social reasons 

 

Applies to: 

Any person or organisation interested in leasing a non-commercial Government property, a 
Government property for the purpose of a significant Industrial Project, Rural Land being 
offered on agricultural lease, a Government property after the applicant’s property has had to 
be relinquished for a public purpose or because of its dangerous state, an existing Lotto Office, 
a Government building for commercial use under a special law licence, land on a new lease 
with the same conditions but with an amended rent amount, or a Government land/property 
for humanitarian, philanthropic, cultural or social reasons. 

 

Provisions: 

None. 

 

Internal Work Process: 

1. The Case Officer receives the application. 

2. The Case Officer opens a Case File and attaches it to the Main File and registers the 
new file. 

3. The Case Officer checks the submitted Site Plan and Photos. 

4. If the correct Site Plan and Photos have not been submitted, the Case Officer gives 
applicant 14 days to submit the correct documentation, after which, if still not received, 
the Case Officer terminates the application and informs the applicant. 

5. If the correct Site Plan and Photos are received, the Case Officer checks if the requested 
property is Government-owned. 

6. If not Government-owned, the Case Officer terminates the application and informs the 
applicant. 

7. If Government-owned, the Case Officer investigates the merits of the application, and 
may or may not decide to order a site inspection. 

8. If the property is not being requested for the leasing of a non-commercial Government 
property, a Government property for the purpose of a significant Industrial Project, Rural 
Land being offered on agricultural lease, a Government property after the applicant’s 
property has had to be relinquished for a public purpose or because of its dangerous 
state, an existing Lotto Office, a Government building for commercial use under a special 
law licence, land on a new lease with the same conditions but with an amended rent 
amount, or a Government land/property for humanitarian, philanthropic, cultural or social 
reasons, the Case Officer terminates the application and informs the applicant. 

9. If the property is being requested for the leasing of a non-commercial Government 
property, a Government property for the purpose of a significant Industrial Project, Rural 
Land being offered on agricultural lease, a Government property after the applicant’s 
property has had to be relinquished for a public purpose or because of its dangerous 
state, an existing Lotto Office, a Government building for commercial use under a special 
law licence, land on a new lease with the same conditions but with an amended rent 
amount, or a Government land/property for humanitarian, philanthropic, cultural or social 
reasons, the Case Officer secures a Property Drawing from the Drawing Office. 
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10. The Case Officer calculates the lease amount using an established formula. 

11. The Case Officer completes the Board Memo, including his/her recommendation, and 
submits the files to the CEO. 

12. The CEO studies the merits of the application and enters his/her recommendation in the 
Board Memo and submits the files to the Board. 

13. The Board deliberates the application and may decide to defer the case pending more 
information. 

14. If the Board refuses the application, it sends the files back to the Case Officer with the 
reasons behind the decision and the Case Officer terminates the application and informs 
the applicant. 

15. If the Board approves the application, it sends the files back to the Case Officer. 

16. The Case Officer sends the files to the Contracts Office for issuing the Contract. 

17. The Contracts Office issues the Contract and signs the Contract with the applicant. 

18. The Contract Office provides the Records Office with details for recording in the system. 

 

05.10 GLA10 ONLINE APPLICATIONS 

Reference number format: 

GLA10/2099/9999 

 

Title: 

REQUEST for Renewal of title of commercial lease. 

 

Statutory Context: 

Cap.573 Art.31. No land which either belongs to the Government or which is either possessed, 
kept or administered by the Government shall be disposed of unless such disposal is made in 
accordance with one of the following provisions, that is to say: 

(g) according to one of the following: 

(A) … 

(B) … 

(C) … 

(D) … 

(E) … 

(F) Commercial lease: 

(i) Premises leased for commercial purposes before the entry into force of this 
Act may be renewed after the lapse of the lease period provided that such 
leases shall in all cases be terminated by the 1st of June 2028. 

(ii) Unless a lease contract was entered into for a longer period, the lessee shall 
return the leased commercial premises by the 1st of June 2028.  
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(iii)Upon termination of the lease, the lessee shall have the right of first refusal 
in the event that the competent authority opts to dispose of the land under 
whichever title. 

(G) … 

(H) … 

(I) … 

(J) … 

(K) … 

(L) … 

 

Colloquial Clarification: 

An application to renew a Commercial Lease signed before 25 April 2017 to 01 June 2028. 

 

Applies to: 

Any person or organisation that had a lease on a Government commercial property signed 
before 25 April 2017. 

 

Provisions: 

The lease renewal may not expire after 01 June 2028. If the Lands Authority decides to 
dispose of the property after 01 June 2028, the lessee shall be granted the right of first refusal. 

 

Internal Work Process: 

1. The Case Officer receives the application. 

2. The Case Officer opens a Case File and attaches it to the Main File and registers the 
new file. 

3. The Case Officer checks the submitted Site Plan and Photos. 

4. If the correct Site Plan and Photos have not been submitted, the Case Officer gives 
applicant 14 days to submit the correct documentation, after which, if still not received, 
the Case Officer terminates the application and informs the applicant. 

5. If the correct Site Plan and Photos are received, the Case Officer checks if the requested 
property is Government-owned. 

6. If not Government-owned, the Case Officer terminates the application and informs the 
applicant. 

7. If Government-owned, the Case Officer investigates the merits of the application, and 
orders a site inspection. 

8. If the property is not as per original concession property drawing, the Case Officer 
informs the Rents Office for the issuing of a Stop Rent on grounds of breach of 
contractual conditions, then informs the Tenders Office for commencing the process of 
offering the new disposal of the property by Public Tender, and terminates the 
application and informs the applicant. 

9. If the property is as per original concession property drawing, the Case Officer calculates 
the lease amount using an established formula. 
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10. The Case Officer completes the Board Memo, including his/her recommendation, and 
submits the files to the CEO. 

11. The CEO studies the merits of the application and enters his/her recommendation in the 
Board Memo and submits the files to the Board. 

12. The Board deliberates the application and may decide to defer the case pending more 
information. 

13. If the Board refuses the application, it sends the files back to the Case Officer with the 
reasons behind the decision and the Case Officer terminates the application and informs 
the applicant. 

14. If the Board approves the application, it sends the files back to the Case Officer. 

15. The Case Officer sends the files to the Contracts Office for issuing the Contract. 

16. The Contracts Office issues the Contract and signs the Contract with the applicant. 

17. The Contract Office provides the Records Office with details for recording in the system. 

 

05.11 GLA11 ONLINE APPLICATIONS 

Reference number format: 

GLA11/2099/9999 

 

Title: 

REQUEST for necessary rights for adequate use of land. 

 

Statutory Context: 

Cap.573 Art.31. No land which either belongs to the Government or which is either possessed, 
kept or administered by the Government shall be disposed of unless such disposal is made in 
accordance with one of the following provisions, that is to say: 

(g) according to one of the following: 

(A) … 

(B) … 

(C) … 

(D) … 

(E) … 

(F) … 

(G) Necessary rights for adequate use of a land: 

Servitudes and other similar rights may be created on government land 
whenever such rights are required for the proper use of any other land by any 
other person, and it would not be the case that such right is given on 
encroachment terms. In any other case such rights may and shall be given on 
encroachment terms. 

(H) … 

(I) … 



 

  Page 31 

(J) … 

(K) … 

(L) … 

 

Colloquial Clarification: 

An application to create servitudes on a Government land when required for the proper use 
of any other property. (Not for Encroachments). 

 

Applies to: 

Any person or organisation that needs to create servitudes, or similar, on government land in 
order to make proper use of its own land/property. 

 

Provisions: 

If the right can be given through an encroachment permit, it should be so granted. 

 

Internal Work Process: 

1. The Case Officer receives the application. 

2. The Case Officer opens a Case File and attaches it to the Main File and registers the 
new file. 

3. The Case Officer checks the submitted Site Plan and Photos. 

4. If the correct Site Plan and Photos have not been submitted, the Case Officer gives 
applicant 14 days to submit the correct documentation, after which, if still not received, 
the Case Officer terminates the application and informs the applicant. 

5. If the correct Site Plan and Photos are received, the Case Officer checks if the requested 
property is Government-owned. 

6. If not Government-owned, the Case Officer terminates the application and informs the 
applicant. 

7. If Government-owned, the Case Officer investigates the merits of the application, and 
may or may not decide to order a site inspection. 

8. The Case Officer secures a Property Drawing from the Drawing Office. 

9. The Case Officer completes the Board Memo, including his/her recommendation, and 
submits the files to the CEO. 

10. The CEO studies the merits of the application and enters his/her recommendation in the 
Board Memo and submits the files to the Board. 

11. The Board deliberates the application and may decide to defer the case pending more 
information. 

12. If the Board refuses the application, it sends the files back to the Case Officer with the 
reasons behind the decision and the Case Officer terminates the application and informs 
the applicant. 

13. If the Board approves the application, it sends the files back to the Case Officer. 

14. The Case Officer sends the files to the Contracts Office. 
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15. The Contracts Office creates the Servitudes on the Contract and signs the Addendum to 
the Contract with the applicant. 

16. The Contract Office provides the Records Office with details for recording in the system.  

 

05.12 GLA12A ONLINE APPLICATIONS 

Reference number format: 

GLA12A/2099/9999 

 

Title: 

REQUEST for the grant of encroachment (EXCLUDING TABLES AND CHAIRS) of 
Government property. 

 

Statutory Context: 

Cap.573 Art.31. No land which either belongs to the Government or which is either possessed, 
kept or administered by the Government shall be disposed of unless such disposal is made in 
accordance with one of the following provisions, that is to say: 

(g) according to one of the following: 

(A) … 

(B) … 

(C) … 

(D) … 

(E) … 

(F) … 

(G) … 

(H) Encroachment: 

(i) Any competent authority may grant an encroachment to any person who is 
occupying Government land for temporary and specific use.  

(ii) When the competent authority grants to a person the right to occupy a land 
by way of encroachment, it shall have the right to take it back whenever it wants 
and for any reason whatsoever and the person who benefits from the 
encroachment shall return the land immediately or return it by the given date, 
and the authority shall not be held responsible for any loss or damages suffered 
by that person in view of the termination of the encroachment. 

(iii) Occupation by way of encroachment may be conferred either by payment 
or gratuitously, provided that in every case the encroachment shall confer no 
title whatsoever to the occupier of such land. 

(iv) The fact that a person has paid money to occupy a land by way of 
encroachment for a definite period of time shall not preclude the competent 
authority from demanding the return of the land before the lapse of the definite 
period and the person benefiting from the encroachment shall have no right 
whatsoever over that land saving the right to get back the money paid in excess 



 

  Page 33 

to the competent authority given that the land was not occupied for the whole 
period of time specified in the encroachment. 

(I) … 

(J) … 

(K) … 

(L) … 

 

Colloquial Clarification: 

An application to acquire an encroachment permit. (NOT FOR TABLES AND CHAIRS). 

 

Applies to: 

Any person or organisation that is interested in being granted Government land/property 
through an encroachment permit. 

 

Provisions: 

An encroachment permit may be granted against a fee or at no charge. 

An encroachment permit may be rescinded at any time by the Lands Authority for any reason 
whatsoever. 

The Lands Authority may not be held responsible for any loss or damages suffered as a 
consequence of rescinding an encroachment permit. 

The Lands Authority shall not pay any excess money in case it decides to rescind an 
encroachment permit before the encroachment agreement expires. 

This application is not to be used for requests concerning Tables and Chairs encroachments. 

 

Internal Work Process: 

1. The Case Officer receives the application. 

2. The Case Officer opens a Case File and attaches it to the Main File and registers the 
new file. 

3. The Case Officer checks the submitted Lands Authority’s Clearance in Principle and the 
Planning Authority’s permit. 

4. If the Lands Authority’s Clearance in Principle and the Planning Authority’s permit have 
not been submitted, the Case Officer gives applicant 14 days to submit the correct 
documentation, after which, if still not received, the Case Officer terminates the 
application and informs the applicant. 

5. If the Lands Authority’s Clearance in Principle and the Planning Authority’s permit are 
received, the Case Officer investigates the merits of the application, and may or may not 
decide to order a site inspection. 

6. The Case Officer secures a Property Drawing from the Drawing Office. 

7. The Case Officer calculates the valuation according to an established formula. 

8. The Case Officer completes the Board Memo, including his/her recommendation, and 
submits the files to the CEO. 
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9. The CEO studies the merits of the application and enters his/her recommendation in the 
Board Memo and submits the files to the Board. 

10. The Board deliberates the application and may decide to defer the case pending more 
information. 

11. If the Board refuses the application, it sends the files back to the Case Officer with the 
reasons behind the decision and the Case Officer terminates the application and informs 
the applicant. 

12. If the Board approves the application, it sends the files back to the Case Officer. 

13. The Case Officer issues the Encroachment Permit. 

14. The Case Officer provides the Records Office with details for recording in the system. 

 

05.13 GLA12B ONLINE APPLICATIONS 

Reference number format: 

GLA12B/2099/9999 

 

Title: 

REQUEST for the grant of encroachment (ONLY FOR TABLES AND CHAIRS) of Government 
property. 

 

Statutory Context: 

Cap.573 Art.31. No land which either belongs to the Government or which is either possessed, 
kept or administered by the Government shall be disposed of unless such disposal is made in 
accordance with one of the following provisions, that is to say: 

(g) according to one of the following: 

(A) … 

(B) … 

(C) … 

(D) … 

(E) … 

(F) … 

(G) … 

(H) Encroachment: 

(i) Any competent authority may grant an encroachment to any person who is 
occupying Government land for temporary and specific use.  

(ii) When the competent authority grants to a person the right to occupy a land 
by way of encroachment, it shall have the right to take it back whenever it wants 
and for any reason whatsoever and the person who benefits from the 
encroachment shall return the land immediately or return it by the given date, 
and the authority shall not be held responsible for any loss or damages suffered 
by that person in view of the termination of the encroachment. 
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(iii) Occupation by way of encroachment may be conferred either by payment 
or gratuitously, provided that in every case the encroachment shall confer no 
title whatsoever to the occupier of such land. 

(iv) The fact that a person has paid money to occupy a land by way of 
encroachment for a definite period of time shall not preclude the competent 
authority from demanding the return of the land before the lapse of the definite 
period and the person benefiting from the encroachment shall have no right 
whatsoever over that land saving the right to get back the money paid in excess 
to the competent authority given that the land was not occupied for the whole 
period of time specified in the encroachment. 

(I) … 

(J) … 

(K) … 

(L) … 

 

Colloquial Clarification: 

An application to acquire an encroachment permit for Tables and Chairs. 

 

Applies to: 

Any person or organisation that is interested in being granted a Tables and Chairs 
encroachment permit. 

The Malta Tourism Authority (only) submits these applications on behalf of the applicant. 

 

Provisions: 

An encroachment permit may be granted against a fee or at no charge. 

An encroachment permit may be rescinded at any time by the Lands Authority for any reason 
whatsoever. 

The Lands Authority may not be held responsible for any loss or damages suffered as a 
consequence of rescinding an encroachment permit. 

The Lands Authority shall not pay any excess money in case it decides to rescind an 
encroachment permit before the encroachment agreement expires. 

Access to this application is restricted to the Malta Tourism Authority. 

This application is only to be used for requests concerning Tables and Chairs encroachments. 

 

Internal Work Process: 

1. The Case Officer receives the application from the Malta Tourism Authority. 

2. The Case Officer opens a Case File and attaches it to the Main File and registers the 
new file. 

3. The Case Officer checks the submitted Lands Authority’s Clearance in Principle, the 
Planning Authority’s permit and the Malta Tourism Authority’s permit. 

4. The Case Officer investigates the merits of the application, and may or may not decide to 
order a site inspection. 
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5. The Case Officer secures a Property Drawing from the Drawing Office. 

6. The Case Officer calculates the valuation according to an established formula. 

7. The Case Officer completes the Board Memo, including his/her recommendation, and 
submits the files to the CEO. 

8. The CEO studies the merits of the application and enters his/her recommendation in the 
Board Memo and submits the files to the Board. 

9. The Board deliberates the application and may decide to defer the case pending more 
information. 

10. If the Board refuses the application, it sends the files back to the Case Officer with the 
reasons behind the decision and the Case Officer terminates the application and informs 
the applicant. 

11. If the Board approves the application, it sends the files back to the Case Officer. 

12. The Case Officer issues the Encroachment Permit. 

13. The Case Officer provides the Records Office with details for recording in the system. 

 

05.14 GLA13 ONLINE APPLICATIONS 

Reference number format: 

GLA13/2099/9999 

 

Title: 

REQUEST for Transfer by title of lease of land on the sea shore or in any other place where 
a room or any other building has been built or which is being used for the siting of a caravan 
thereon. 

 

Statutory Context: 

Cap.573 Art.31. No land which either belongs to the Government or which is either possessed, 
kept or administered by the Government shall be disposed of unless such disposal is made in 
accordance with one of the following provisions, that is to say: 

(g) according to one of the following: 

(A) … 

(B) … 

(C) … 

(D) … 

(E) … 

(F) … 

(G) … 

(H) … 

(I) Transfer of land on the sea shore or in any other place: 

(i) Government land situated on the sea shore or on any other place, on which 
a room or any other building has been built or which is being used for the siting 
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of a caravan thereon may be transferred by title of lease for any period the 
competent authority deems fit, which title may be renewed. 

(ii) The building with all improvements made thereon, other than existing 
movables, shall revert to Government on the expiration of the lease without any 
right of compensation. 

(J) … 

(K) … 

(L) … 

 

Colloquial Clarification: 

An application to lease Government land on which a room or building has been built, or which 
is being used for the siting of a caravan. 

 

Applies to: 

Any person or organisation that is interested in leasing a Government land on which a room 
or other building exists, or which is being used for the siting of caravans. 

 

Provisions: 

The land/property reverts to the government on the lease’s expiry. 

All unmoveable improvements made also revert to the Government on expiry of the lease. 

The lessee has no right of any compensation on expiry of the lease. 

 

Internal Work Process: 

1. The Case Officer receives the application. 

2. The Case Officer opens a Case File and attaches it to the Main File and registers the 
new file. 

3. The Case Officer checks the submitted Site Plan and Photos.. 

4. If the correct Site Plan and Photos have not been submitted, the Case Officer gives 
applicant 14 days to submit the correct documentation, after which, if still not received, 
the Case Officer terminates the application and informs the applicant. 

5. If the correct Site Plan and Photos are received, the Case Officer checks if the requested 
property is Government-owned. 

6. The Case Officer orders a site inspection. 

7. The Case Officer secures a Property Drawing from the Drawing Office. 

8. The Case Officer sends the file to an internal architect. 

9. The architect carries out a valuation. 

10. The Case Officer completes the Board Memo, including his/her recommendation, and 
submits the files to the CEO. 

11. The CEO studies the merits of the application and enters his/her recommendation in the 
Board Memo and submits the files to the Board. 
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12. The Board deliberates the application and may decide to defer the case pending more 
information. 

13. If the Board refuses the application, it sends the files back to the Case Officer with the 
reasons behind the decision and the Case Officer terminates the application and informs 
the applicant. 

14. If the Board approves the application, it sends the files back to the Case Officer. 

15. The Case Officer sends the file to the Contract Office for issuing a Contract. 

16. The Contracts Office signs the Contract with the applicant. 

17. The Contracts Office provides the Records Office with details for recording in the system. 

 

05.15 GLA14 ONLINE APPLICATIONS 

Reference number format: 

GLA14/2099/9999 

 

Title: 

REQUEST for land to be given in exchange. 

 

Statutory Context: 

Cap.573 Art.31. No land which either belongs to the Government or which is either possessed, 
kept or administered by the Government shall be disposed of unless such disposal is made in 
accordance with one of the following provisions, that is to say: 

(g) according to one of the following: 

(A) … 

(B) … 

(C) … 

(D) … 

(E) … 

(F) … 

(G) … 

(H) … 

(I) … 

(J) Land given by exchange: 

(i) Government land may be given by exchange with any other land which is 
declared as required for a public purpose under this Act.  

(ii) If the land that has been declared to be required for public purpose has more 
than one owner, the exchange shall be done with all the owners and there 
cannot be an exchange with one of the owners whilst excluding the other 
owners. 

(iii) When a difference exists in the value of the two lands given by exchange, 
such difference shall be balanced with also giving an additional sum of money, 
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sohowever that the exchange may not be effected if the value of the 
Government land to be given exceeds the value of the expropriated land.  

(iv) Any damages sustained due to the expropriation of such land shall form 
part of the value of the same land. 

(K) … 

(L) … 

Colloquial Clarification: 

An application to receive Government property in exchange for expropriated property. 

 

Applies to: 

Any person or organisation that is interested in being given another Government property in 
exchange for property which the Government has expropriated from it. 

 

Provisions: 

In case of more than one owner, the exchange has to be done with all co-owners. 

If the value of the Government land/property to be given is less than the value of the 
expropriated If the value of the Government land/property requested by the applicant is higher 
than the value of the expropriated property, the exchange cannot be made. 

If the applicant has sustained any damages owing to the expropriation of their land/property, 
the value of the damages is to be added to the value of the expropriated land/property. 

 

Internal Work Process: 

1. The Case Officer receives the application. 

2. The Case Officer opens a Case File and attaches it to the Main File and registers the 
new file. 

3. The Case Officer checks the submitted Site Plan and Photos. 

4. If the correct Site Plan and Photos have not been submitted, the Case Officer gives 
applicant 14 days to submit the correct documentation, after which, if still not received, 
the Case Officer terminates the application and informs the applicant. 

5. If the correct Site Plan and Photos are received, the Case Officer checks if the requested 
property is Government-owned. 

6. If not Government-owned, the Case Officer terminates the application and informs the 
applicant. 

7. If Government-owned, the Case Officer checks with the Records Office whether the 
land/property required by the Government has been expropriated. 

8. If the land/property has not been expropriated, the Case Officer terminates the 
application and informs the applicant. 

9. If the land/property has been expropriated, the Case Officer investigates the merits of the 
application, and may or may not decide to order a site inspection. 

10. The Case Officer secures a Property Drawing from the Drawing Office. 

11. The Case Officer liaises with the Lands Authority architect to establish whether the value 
of the land/property requested by the applicant is above or below €400,000. 
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12. If the value is above €400,000, the Senior Manager - Business Development asks the 
Senior Manager - Valuations to commission three external architects to carry out the 
valuation. 

13. If the value is below €400,000, the Senior Manager - Business Development decides 
whether the Lands Authority has the human resource capacity for an internal architect to 
carry out the valuation. 

14. If the internal human resource capacity is not available, the Senior Manager - Business 
Development asks the Senior Manager - Valuations to commission an external architect 
to carry out the valuation. 

15. All applications for values above €100,000 are vetted by the Chief Audit Officer. 

16. The Case Officer compares the value of the property requested by the applicant with the 
value of the property expropriated by the Government. 

17. If the value of the property requested by the applicant is higher than the value of the 
property expropriated by the Government, the Case Officer terminates the application 
and informs the applicant. 

18. If the value of the property requested by the applicant is lower than the value of the 
property expropriated by the Government, the Case Officer calculates the additional 
amount of funds to be given to the applicant. 

19. The Case Officer completes the Board Memo, including his/her recommendation, and 
submits the files to the CEO. 

20. The CEO studies the merits of the application and enters his/her recommendation in the 
Board Memo and submits the files to the Board. 

21. The Board deliberates the application and may decide to defer the case pending more 
information. 

22. If the Board refuses the application, it sends the files back to the Case Officer with the 
reasons behind the decision and the Case Officer terminates the application and informs 
the applicant. 

23. If the Board approves the application, it sends the files back to the Case Officer who 
sends the files to the Contracts Office. 

24. The Contracts Office issues the Contract and signs the Contract with the applicant. 

25. The Contract Office provides the Records Office with details for recording in the system.  

 

05.16 GLA15 ONLINE APPLICATIONS 

Reference number format: 

GLA15/2099/9999 

 

Title: 

REQUEST for a fresh declaration as declaration for expropriation was already issued without 
an indication of the compensation being offered for that land. 

 

Statutory Context: 
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Cap.573 Art.44. (1) If a Declaration for expropriation was issued without indicating the 
compensation being offered for that land, the Chairperson of the Board of Governors of the 
Lands Authority may issue a fresh Declaration wherein it shall be stated the amount of 
compensation which the competent authority is willing to pay for the land to which the 
Declaration refers. 

 

Colloquial Clarification: 

Application for a Valuation of an Expropriation which had been issued without establishing the 
compensation amount. 

 

Applies to: 

Any person or organisation that has had land/property expropriated without a valuation of the 
compensation being established beforehand. 

 

Provisions: 

None. 

 

Internal Work Process: 

1. The Case Officer receives the application. 

2. The Case Officer opens a Case File and attaches it to the Main File and registers the 
new file. 

3. The Case Officer checks whether the land/property in question has been expropriated 
without compensation. 

4. If the land/property in question has not been expropriated without compensation, the 
Case Officer terminates the application and informs the applicant. 

5. If the land/property in question has been expropriated without compensation, the Case 
Officer secures a Property Drawing from the Drawing Office. 

6. The Case Officer liaises with the Lands Authority architect to establish whether the value 
of the land/property in question is above or below €400,000. 

7. If the value is above €400,000, the Senior Manager - Business Development asks the 
Senior Manager - Valuations to commission three external architects to carry out the 
valuation. 

8. If the value is below €400,000, the Senior Manager - Business Development decides 
whether the Lands Authority has the human resource capacity for an internal architect to 
carry out the valuation. 

9. If the internal human resource capacity is not available, the Senior Manager - Business 
Development asks the Senior Manager - Valuations to commission an external architect 
to carry out the valuation. 

10. All applications for values above €100,000 are vetted by the Chief Audit Officer. 

11. The Case Officer completes the Board Memo, including his/her recommendation, and 
submits the files to the CEO. 

12. The CEO studies the merits of the application and enters his/her recommendation in the 
Board Memo and submits the files to the Board. 
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13. The Board deliberates the application and may decide to defer the case pending more 
information. 

14. If the Board refuses the application, it sends the files back to the Case Officer with the 
reasons behind the decision and the Case Officer terminates the application and informs 
the applicant. 

15. If the Board approves the application, it sends the files back to the Case Officer who 
sends the files to the Contracts Office. 

16. The Chairman of the Board issues a new declaration for expropriation wherein the 
amount of compensation which the Lands Authoerity is willing to pay for the 
land/property in question. 

17. If the new declaration is acceptable to the applicant, the Contracts Office issues the 
Contract and signs the Contract with the applicant. 

18. The Contract Office provides the Records Office with details for recording in the system.  

 

05.17 GLA16 ONLINE APPLICATIONS 

Reference number format: 

GLA16/2099/9999 

 

Title: 

REQUEST to release land retained by Government for public purpose under a title of mere 
possession of use for more than 10 years. 

 

Statutory Context: 

Cap.573 Art.36. (1) The authority may acquire any land required for any public purpose:  

(a) … 

(b) for the possession and use thereof for not more than ten years. 

 

Colloquial Clarification: 

Application to release a property which had been acquired by the Government on 'possession 
and use' terms more than 10 years earlier. 

 

Applies to: 

Any person or organisation that has had their land/property acquired by the Government on 
‘possession and use’ terms for longer than 10 years. 

 

Provisions: 

None. 

 

Internal Work Process: 
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1. The Case Officer receives the application. 

2. The Case Officer opens a Case File and attaches it to the Main File and registers the 
new file. 

3. The Case Officer checks the submitted information for proof of ownership. 

4. If ownership is not proven, the Case Officer gives applicant 14 days to submit the correct 
documentation, after which, if still not received, the Case Officer terminates the 
application and informs the applicant. 

5. If ownership is proven, the Case Officer checks with the Records Office whether the 
land/property had been acquired on ‘possession and use’ terms more than 10 years 
earlier. 

6. If the Government has not held the land/property on ‘possession and use’ terms for more 
than 10 years, the Case Officer terminates the application and informs the applicant. 

7. If the Government has held the land/property on ‘possession and use’ terms for more 
than 10 years, the Case Officer investigates the merits of the application, and may or 
may not decide to order a site inspection. 

8. The Case Officer secures a Property Drawing from the Drawing Office. 

9. The Case Officer liaises with the Lands Authority architect to establish whether the value 
of the land/property requested by the applicant is above or below €400,000. 

10. If the value is above €400,000, the Senior Manager - Business Development asks the 
Senior Manager - Valuations to commission three external architects to carry out the 
valuation. 

11. If the value is below €400,000, the Senior Manager - Business Development decides 
whether the Lands Authority has the human resource capacity for an internal architect to 
carry out the valuation. 

12. If the internal human resource capacity is not available, the Senior Manager - Business 
Development asks the Senior Manager - Valuations to commission an external architect 
to carry out the valuation. 

13. All applications for values above €100,000 are vetted by the Chief Audit Officer. 

14. The Contracts Office calculates the amount of Compensation based on the valuation. 

15. The Case Officer completes the Board Memo, including his/her recommendation, and 
submits the files to the CEO. 

16. The CEO studies the merits of the application and enters his/her recommendation in the 
Board Memo and submits the files to the Board. 

17. The Board deliberates the application and may decide to defer the case pending more 
information. 

18. If the Board refuses the application, it sends the files back to the Case Officer with the 
reasons behind the decision and the Case Officer terminates the application and informs 
the applicant. 

19. If the Board approves the application, it sends the files back to the Case Officer who 
sends the files to the Contracts Office. 

20. The Contracts Office issues the Agreement including the Compensation Rights and 
signs the Agreement with the applicant. 

21. The Contract Office provides the Records Office with details for recording in the system.  
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05.18 GLA17 ONLINE APPLICATIONS 

Reference number format: 

GLA17/2099/9999 

 

Title: 

REQUEST to reach an agreement on the amount of compensation since amount offered is 
deemed unacceptable. 

 

Statutory Context: 

Cap.573 Art.51. (1) The amount of compensation to be paid for any land required by the 
authority may be determined at any time by agreement between the authority and the owner. 

 

Colloquial Clarification: 

Application for an Agreement on the Compensation amount through a Notarial Act. 

 

Applies to: 

Any person or organisation that has had their land/property acquired by the Government on 
‘possession and use’ terms for longer than 10 years. 

 

Provisions: 

None. 

 

Internal Work Process: 

1. The Case Officer receives the application. 

2. The Case Officer opens a Case File and attaches it to the Main File and registers the 
new file. 

3. The Case Officer checks if the Lands Authority’s records show that the land/property is 
required by the Government. 

4. If the land/property is not required by the Government, the Case Officer terminates the 
application and informs the applicant. 

5. If the land/property is required by the Government, the Case Officer investigates the 
merits of the application, and secures a Property Drawing from the Drawing Office. 

6. The Case Officer liaises with the Lands Authority architect to establish whether the value 
of the land/property requested by the applicant is above or below €400,000. 

7. If the value is above €400,000, the Senior Manager - Business Development asks the 
Senior Manager - Valuations to commission three external architects to carry out the 
valuation. 

8. If the value is below €400,000, the Senior Manager - Business Development decides 
whether the Lands Authority has the human resource capacity for an internal architect to 
carry out the valuation. 
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9. If the internal human resource capacity is not available, the Senior Manager - Business 
Development asks the Senior Manager - Valuations to commission an external architect 
to carry out the valuation. 

10. All applications for values above €100,000 are vetted by the Chief Audit Officer. 

11. The Case Officer completes the Board Memo, including his/her recommendation, and 
submits the files to the CEO. 

12. The CEO studies the merits of the application and enters his/her recommendation in the 
Board Memo and submits the files to the Board. 

13. The Board deliberates the application and may decide to defer the case pending more 
information. 

14. If the Board refuses the application, it sends the files back to the Case Officer with the 
reasons behind the decision and the Case Officer terminates the application and informs 
the applicant. 

15. If the Board approves the application, it sends the files back to the Case Officer who 
sends the files to the Contracts Office. 

16. The Contracts Office issues the Agreement including the Compensation Rights and 
signs the Agreement with the applicant. 

17. The Contract Office provides the Records Office with details for recording in the system.  

 

05.19 GLA18A ONLINE APPLICATIONS 

Reference number format: 

GLA18A/2099/9999 

 

Title: 

REQUEST for transfer of assignment of rights with regard to agricultural lease. 

 

Statutory Context: 

S.L.573.01 Art.3. (1) Every person holding a valid title on agricultural land belonging to the 
Government can transfer and assign his rights on such land or part thereof, subject to those 
conditions imposed by the Lands Authority, including the agricultural rent, to third parties as 
long as such third parties are bona fide full-time or part-time farmers registered with the 
Director of Agriculture or is a member of an agricultural co-operative, producers organisation 
or a recognised association of farmers. Each and every transfer is subject to the approval of 
the Board of Governors of the Lands Authority and shall be done in accordance to the 
conditions imposed by the said Board, which conditions must be published. 

 

(2) Prior to the approval of the Board of Governors of the Lands Authority of any agricultural 
land or part thereof, there must be verified that there is no breach of any law or contractual 
disposition with regards to the said mentioned land. 

 

Colloquial Clarification: 

Application to Transfer a Titleholder's rights on Agricultural Land to a third party. 



 

  Page 46 

 

Applies to: 

Any Government agricultural land titleholder. 

 

Provisions: 

Requests for transfer of rights may only be accepted in cases where no there is no breach of 
the law or of the existing deed. 

The third parties to whom the rights to the Government agricultural land are to be transferred 
must be bona fide full-time or part-time farmers registered with the Director of Agriculture or is 
a member of an agricultural co-operative, producers organisation or a recognised association 
of farmers. 

A new agricultural rent amount may be set with the new contract. 

The conditions of the new contract are to be published by the Lands Authority. 

 

Internal Work Process: 

1. The Case Officer receives the application. 

2. The Case Officer opens a Case File and attaches it to the Main File and registers the 
new file. 

3. The Case Officer checks the submitted Tenement number and Copy of the Last Receipt. 

4. If the Tenement number and Copy of the Last Receipt have not been submitted, the 
Case Officer gives applicant 14 days to submit the correct documentation, after which, if 
still not received, the Case Officer terminates the application and informs the applicant. 

5. If the Tenement number and Copy of the Last Receipt are received, the Case Officer 
investigates the merits of the application, and may or may not decide to order a site 
inspection. 

6. The Case Officer secures a Property Drawing from the Drawing Office. 

7. The Case Officer completes the Board Memo, including his/her recommendation, and 
submits the files to the CEO. 

8. The CEO studies the merits of the application and enters his/her recommendation in the 
Board Memo and submits the files to the Board. 

9. The Board deliberates the application and may decide to defer the case pending more 
information. 

10. If the Board refuses the application, it sends the files back to the Case Officer with the 
reasons behind the decision and the Case Officer terminates the application and informs 
the applicant. 

11. If the Board approves the application, it sends the files back to the Case Officer who 
liaises with the Rents Office for Stop Rent requirements and for opening a new Rent 
Account. 

12. The Case Officer issues the Recognition of the new Rights-holder. 

13. The Case Officer provides the Records Office with details for recording in the system.  
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05.20 GLA18B ONLINE APPLICATIONS 

Reference number format: 

GLA18B/2099/9999 

 

Title: 

REQUEST by person who has completed successfully an academic course relating to 
agriculture within the previous five years prior to the introduction of LN159/17 for land under 
title of agricultural lease. 

 

Statutory Context: 

S.L.573.01 Art.4. Every person who has completed successfully an academic course relating 
to agriculture within the previous five years prior to the introduction of these regulations may 
be given by the Lands Authority under title of lease, agricultural land belonging to the 
Government with the aim of establishing an agricultural activity as described above. Any grant 
of land. Any grant of agricultural land subject to the approval of the Board of Governors of the 
Lands Authority and shall be done in accordance to the conditions imposed by the said Board, 
which conditions must be published. Any person who qualifies under this regulation is to 
benefit from a preferential rate with regards to the rent payable for a maximum period of five 

years. 

 

Colloquial Clarification: 

Application for the Lease of Agricultural Land by persons who have successfully completed 
an Academic Course relating to Agriculture between 31 May 2012 and 30 May 2017. 

 

Applies to: 

Any person who has successfully completed an academic course related to agriculture 
between 31 May 2012 and 30 May 2017. 

 

Provisions: 

None. 

 

Internal Work Process: 

1. The Case Officer receives the application. 

2. The Case Officer opens a Case File and attaches it to the Main File and registers the 
new file. 

3. The Case Officer checks the submitted Site Plan, Photos and Certificate testifying a 
successfully-completed Academic Course related to Agriculture. 

4. If the documentation submitted is not in order, the Case Officer gives applicant 14 days 
to submit the correct documentation, after which, if still not received, the Case Officer 
terminates the application and informs the applicant. 
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5. If the documentation submitted is in order, the Case Officer checks if the requested 
property is Government-owned. 

6. If not Government-owned, the Case Officer terminates the application and informs the 
applicant. 

7. If Government-owned, the Case Officer checks whether the certificate submitted by the 
applicant is dated between 31 May 2012 and 30 May 2017. 

8. If the certificate submitted by the applicant is not dated between 31 May 2012 and 30 
May 2017, the Case Officer terminates the application and informs the applicant. 

9. If the certificate submitted by the applicant is dated between 31 May 2012 and 30 May 
2017, the Case Officer investigates the merits of the application, and may or may not 
decide to order a site inspection. 

10. The Case Officer secures a Property Drawing from the Drawing Office. 

11. The Case Officer calculates the rent amount using an established formula. 

12. The Case Officer completes the Board Memo, including his/her recommendation, and 
submits the files to the CEO. 

13. The CEO studies the merits of the application and enters his/her recommendation in the 
Board Memo and submits the files to the Board. 

14. The Board deliberates the application and may decide to defer the case pending more 
information. 

15. If the Board refuses the application, it sends the files back to the Case Officer with the 
reasons behind the decision and the Case Officer terminates the application and informs 
the applicant. 

16. If the Board approves the application, it sends the files back to the Case Officer who 
liaises with the Rents Office for opening a new Rent Account. 

17. The Case Officer sends the files to the Contracts Office. 

18. The Contracts Office issues the Contract and signs the Contract with the applicant. 

19. The Contract Office provides the Records Office with details for recording in the system. 

 

05.21 GLA19 ONLINE APPLICATIONS 

Reference number format: 

GLA19/2099/9999 

 

Title: 

REQUEST to activate a right as required by Contract conditions. 

 

Statutory Context: 

n/a 

 

Colloquial Clarification: 

Application to activate a right specified in one or more conditions of an existing contract. 
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Applies to: 

Any person who is interested in activating a right specified in one or more conditions of an 
existing contract. 

 

Provisions: 

None. 

 

Internal Work Process: 

1. The Case Officer receives the application. 

2. The Case Officer opens a Case File and attaches it to the Main File and registers the 
new file. 

3. The Case Officer checks the submitted Contract. 

4. If the documentation submitted is not in order, the Case Officer gives applicant 14 days 
to submit the correct documentation, after which, if still not received, the Case Officer 
terminates the application and informs the applicant. 

5. If the documentation submitted is in order, the Case Officer completes the Board Memo, 
including his/her recommendation, and submits the files to the CEO. 

6. The CEO studies the merits of the application and enters his/her recommendation in the 
Board Memo and submits the files to the Board. 

7. The Board deliberates the application and may decide to defer the case pending more 
information. 

8. If the Board refuses the application, it sends the files back to the Case Officer with the 
reasons behind the decision and the Case Officer terminates the application and informs 
the applicant. 

9. If the Board approves the application, it sends the files back to the Case Officer. 

10. The Case Officer sends the files to the Contracts Office. 

11. The Contracts Office issues any necessary Addendums to the Contract and signs these 
with the applicant. 

12. The Contract Office provides the Records Office with details for recording in the system. 

 

05.22 GLA20 ONLINE APPLICATIONS 

Reference number format: 

GLA20/2099/9999 

 

Title: 

REQUEST for confirmation of title. 

 

Statutory Context: 
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n/a 

 

Colloquial Clarification: 

Application to establish whether property is vacant and available. 

 

Applies to: 

Any person who is interested in knowing whether a Government land/property is vacant and 
available. 

 

Provisions: 

None. 

 

Internal Work Process: 

1. The Case Officer receives the application. 

2. The Case Officer opens a Case File and attaches it to the Main File and registers the 
new file. 

3. The Case Officer checks the submitted Site Plan and Photos. 

4. If the Site Plan and Photos are not in order, the Case Officer gives applicant 14 days to 
submit the correct documentation, after which, if still not received, the Case Officer 
terminates the application and informs the applicant. 

5. If the Site Plan and Photos are in order, the Case Officer checks if the property is 
Government-owned. 

6. If not Government-owned, the Case Officer terminates the application and informs the 
applicant. 

7. If Government-owned, the Case Officer checks the property’s status and informs the 
applicant. 

 

05.23 GLA21 ONLINE APPLICATIONS 

Reference number format: 

GLA21/2099/9999 

 

Title: 

REQUEST for the assignment of rights and obligations that OT has on a specific land (by 
Means of a Notarial Act) to a Ministry, Department, Authority, Corporation, Company, Agency, 
Local Council or Any Other Entity That Operates Under the Public Administration. 

 

Statutory Context: 

Cap.573 Art.5. The authority may by means of a notarial act assign rights and obligations that 
it has on a specific land in order to pass under the responsibility of a ministry, department, 
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authority, corporation, company, agency, local council or any other entity that operates in the 
public administration 

 

Colloquial Clarification: 

Application to transfer the Rights and Obligations on a Government property to a Government 
Ministry, Department, Local Council or Public Entity through a Notarial Act. 

 

Applies to: 

All ministries, departments, authorities, corporations, companies, agencies, local councils or 
any other entities that operate under the public administration. 

 

Provisions: 

Only the rights and obligations are transferred under this application. 

 

Internal Work Process: 

1. The Case Officer receives the application. 

2. The Case Officer opens a Case File and attaches it to the Main File and registers the 
new file. 

3. The Case Officer checks the submitted Site Plan, Photos and Permanent Secretary’s 
Approval. 

4. If the correct Site Plan, Photos and Permanent Secretary’s Approval have not been 
submitted, the Case Officer gives applicant 14 days to submit the correct documentation, 
after which, if still not received, the Case Officer terminates the application and informs 
the applicant. 

5. If the correct Site Plan, Photos and Permanent Secretary’s Approval, the Case Officer 
checks if the requested property is Government-owned. 

6. If not Government-owned, the Case Officer terminates the application and informs the 
applicant. 

7. If Government-owned, the Case Officer investigates the merits of the application, and 
may or may not decide to order a site inspection. 

8. If the property is not unencumbered, the Case Officer terminates the application and 
informs the applicant. 

9. If the property is unencumbered, the Case Officer secures a Property Drawing from the 
Drawing Office. 

10. The Case Officer completes the Board Memo, including his/her recommendation, and 
submits the files to the CEO. 

11. The CEO studies the merits of the application and enters his/her recommendation in the 
Board Memo and submits the files to the Board. 

12. The Board deliberates the application and may decide to defer the case pending more 
information. 

13. If the Board refuses the application, it sends the files back to the Case Officer with the 
reasons behind the decision and the Case Officer terminates the application and informs 
the applicant. 
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14. If the Board approves the application, it sends the files back to the Case Officer. 

15. The Case Officer sends the files to the Contracts Office for the Notarial Deed. 

16. The Contracts Office signs the Notarial Deed with the applicant. 

17. The Contract Office provides the Records Office with details for recording in the system. 

 

05.24 GLA22 ONLINE APPLICATIONS 

Reference number format: 

GLA22/2099/9999 

 

Title: 

REQUEST for transfer of commercial leases of Government Property with a Goodwill 
Procedure Regulations, 2017. 

 

Statutory Context: 

L.N. 369/17 In exercise of the powers conferred by sub-paragraph (L) of paragraph (g) of 
article 31 of the Government Lands Act, the Minister for Transport, Infrastructure and Capital 
Projects, together with the Parliamentary Secretary for Planning and the Property Market, has 
made the following regulations: 

1. … 

2. (1) Anyone who has, a commercial property by title of lease from the Government 
or the Lands Authority, can while the original lease is still running, transfer his 
rights in the lease to third parties, provided that this transfer is subject to the 
following conditions, which must be fully observed:(a)the original tenant shall give 
a copy of the preliminary agreement made between him and the interested third 
party to the Lands Authority, to which agreement must be attached a sworn 
declaration that that is the only existing agreement between the parties and that 
the conditions set out in it will not be changed in any way. In the agreement there 
should also be declared the full amount of the value of goodwill which is going to 
be transferred. If it results to the Lands Authority, even after the signing of the new 
agreement, that there was even one condition changed from the agreement that 
was given to it, then the Authority has the right to terminate with immediate effect 
such new agreement; 

(b) the original tenant shall guarantee that if there is no bidder, and in the event 
that the interested third party does not come forward to sign the transfer of the 
remainder of the original lease upon himself with the Lands Authority, he shall 
be liable for payment of rent for the remaining period from the call for tenders 
until the end of the original term of the lease; 

(c) the original tenant shall guarantee that the rent shall never be less than what 
it actually is and if the offer is less, and if the interested third party does not 
come forward to sign the transfer of the remainder of the original lease upon 
himself with the Lands Authority, he shall be liable for payment of rent for the 
remaining period from the call for tenders and the end of the original term of 
the lease; 

(d) the original tenant shall guarantee that the terms of the original lease are in 
no way changed; 
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(e) the original tenant shall guarantee that when the original lease is transferred 
onto the interested third party, following a call for tenders, he will remain jointly 
and severally liable with the new tenant for payment of the rent until the end of 
the period of the original contract; 

(f) the agreement between the original tenant and the third party concerned is 
subject to the right of the Authority to issue a call for tenders. 

(2) Before issuing a call for tenders, the Lands Authority shall: 

(a) verify that the contractual provisions in the original contract have been fully 
met and that there are no violations of any law or contractual provision in 
respect of that property, including that there are no arrears of rent payments; 

(b) be advised of the value of the goodwill, improvements, furniture and other 
objects found in the rented property and for which the original tenant is 
expecting to receive a payment. In the eventuality that the transfer of the 
remaining term of the original lease is done in favour of the interested third 
party, the same interested third party, before signing this agreement, shall pay 
the amount equivalent to ten percent (10%) of that sum. 

3. (1) Having observed in full the conditions imposed in the previous regulations, the 
Lands Authority shall issue a call for tender to the public, which shall be publicized 
widely on various media informing the public that the original tenant does not want 
to remain in the original lease and inform the public that there is an interested third 
party who is ready to assume the remaining term of the original lease and this on 
the preliminary agreement that has been made and that the interested third party 
has been reserved the right of first refusal. 

(2) The Lands Authority may, in its absolute discretion, require a bid-bond with the 
tender. 

(3) If the transfer of the remaining term of the original lease is made to the tenderer 
and not the interested third party, the tenderer is obliged to pay an amount equal 
to ten percent (10%) of the value of the goodwill, improvements, furniture and other 
objects found in the property leased, to the Lands Authority and for which the 
original tenant is expecting to receive payment. The remaining balance of ninety 
percent (90%) shall be paid by the tenderer to the original tenant. Having made 
such payments, the property can be transferred to the tenderer. 

4. The Lands Authority shall ensure that all costs for the purpose of transfer, including 
costs for the tender, shall be levied on the person to whom the property is transferred 
to for the remaining period of the rent.  

 

Colloquial Clarification: 

Application to Transfer a Commercial Lease by a Titleholder with a Goodwill Procedure. 

 

Applies to: 

Any Government property commercial lease titleholder. 

 

Provisions: 

Anyone who has a leased Government-owned commercial property may request to transfer 
his rights to a third party via a tender process with a right of first refusal to the third party. 
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A non-amendable pre-agreement is to be made, including the full value amount of goodwill, 
and submitted to the Lands Authority together with a sworn declaration that it is the only 
existing such pre-agreement. 

The original tenant guarantees that: 

• if the third party does not sign the transfer of the original lease, he/she would 
continue paying the rent until the end of the original lease 

• the terms of the original lease are not changed 

• he/she will remain liable, together with the new tenant, for the payment of the rent 
until the end of the original contract 

The Lands Authority: 

• ensures itself that the conditions of the original contract have not been changed 

• ensures that no law regarding the property has been broken 

• ensures that there are no rent payment arrears 

• is to know the value of the goodwill, any improvements, furniture, etc… for which 
payment is expected and receive 10% of the value of this payment 

• inform the public of the details of the tender including that a third party has been 
granted the right of first refusal 

• may require a bid bond with the tender 

 

Internal Work Process: 

1. The Case Officer receives the application. 

2. The Case Officer opens a Case File and attaches it to the Main File and registers the 
new file. 

3. The Case Officer the Pre-agreement and copy of Original Lease. 

4. If the Pre-agreement and copy of Original Lease have not been submitted, the Case 
Officer gives applicant 14 days to submit the correct documentation, after which, if still 
not received, the Case Officer terminates the application and informs the applicant. 

5. If the Pre-agreement and copy of Original Lease are received, the Case Officer 
investigates the merits of the application, and may or may not decide to order a site 
inspection. 

6. The Case Officer secures a Property Drawing from the Drawing Office. 

7. The Case Officer completes the Board Memo, including his/her recommendation, and 
submits the files to the CEO. 

8. The CEO studies the merits of the application and enters his/her recommendation in the 
Board Memo and submits the files to the Board. 

9. The Board deliberates the application and may decide to defer the case pending more 
information. 

10. If the Board refuses the application, it sends the files back to the Case Officer with the 
reasons behind the decision and the Case Officer terminates the application and informs 
the applicant. 

11. If the Board approves the application, it sends the files back to the Case Officer who 
liaises with the Rents Office for Stop Rent requirements and for opening a new Rent 
Account. 
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12. The Case Officer sends the files to the Tenders Office for issuing the Tender. 

13. If the Tendering Process is successful, the Tenders Officer sends the files to the 
Contracts Office. 

14. The Contracts Office issues the Contract and signs the Contract with the applicant. 

15. The Contracts Office provides the Records Office with details for recording in the system.  

 

05.25 GLA23 ONLINE APPLICATIONS 

Reference number format: 

GLA23/2099/9999 

 

Title: 

REQUEST for confirmation Government ownership. 

 

Statutory Context: 

n/a 

 

Colloquial Clarification: 

Application to establish whether property is Government-owned, vacant and available. 

 

Applies to: 

Only ministries, departments, authorities, corporations, companies, agencies, local councils 
or any other entities that operate under the public administration. 

 

Provisions: 

Applications from any person, apart from ministries, departments, authorities, corporations, 
companies, agencies, local councils or any other entities that operate under the public 
administration, who is interested in knowing whether a Government land/property is vacant 
and available, and who applies via this eForm instead of GLA20, will automatically be 
dismissed and terminated with no notification to the applicant. 

 

Internal Work Process: 

1. The Case Officer receives the application. 

2. The Case Officer opens a Case File and attaches it to the Main File and registers the 
new file. 

3. The Case Officer checks the submitted address. 

4. If the address is not correct or complete, the Case Officer gives applicant 14 days to 
submit the correct documentation, after which, if still not received, the Case Officer 
terminates the application and informs the applicant. 
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5. If the address is not correct or complete, the Case Officer checks if the property is 
Government-owned. 

6. If not Government-owned, the Case Officer terminates the application and informs the 
applicant. 

7. If Government-owned, the Case Officer checks the property’s status and informs the 
applicant. 

 

05.26 PLA1 ONLINE APPLICATIONS 

Reference number format: 

PLA1/2099/9999 

 

Title: 

REQUEST for consent to submit a development planning application IN TERMS OF ARTICLE 
71 (5) of CHAPTER 552 OF THE LAWS OF MALTA. 

 

Statutory Context: 

Cap.552 Art.71. (4) An applicant for development permission shall certify to the Authority that: 

(i) he is the owner of the site or that he has notified the owner of his intention to apply 
by registered letter of which a copy has been received by the Authority and that the 
owner has granted his consent to such a proposal; or 

(ii) he is authorised to carry out such proposed development under any other law or 
through an agreement with the owner. 

 

Colloquial Clarification: 

Application for a Clearance in Principle (no objection) for submitting a Development Planning 
Permit application to the Planning Authority. 

 

Applies to: 

Any person or organisation that has, or intends to, submit a permit application with the 
Planning Authority. 

 

Provisions: 

This application is only for a simple clearance in principle, i.e. a no-objection from the Lands 
Authority for the applicant to submit a planning application with the Planning Authority. The 
applicants will need to submit a new application when they require the actual Lands Authority 
permit. 

 

Internal Work Process: 

1. The Case Officer receives the application. 
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2. The Case Officer opens a Case File and attaches it to the Main File and registers the 
new file. 

3. The Case Officer checks the submitted Site Plan and Photos. 

4. If the correct Site Plan and Photos have not been submitted, the Case Officer gives 
applicant 14 days to submit the correct documentation, after which, if still not received, 
the Case Officer terminates the application and informs the applicant. 

5. If the correct Site Plan and Photos are received, the Case Officer checks if the requested 
property is Government-owned. 

6. If not Government-owned, the Case Officer terminates the application and informs the 
applicant. 

7. If Government-owned, the Case Officer investigates the merits of the application and 
may or may not decide to order a site inspection. 

8. The Case Officer secures a Property Drawing from the Drawing Office. 

9. The Case Officer liaises with the internal architect in order to establish whether the 
application falls under one of the 6 ‘instant approval’ instances. 

10. If the application falls under one of the 6 ‘instant approval’ instances, the Case Officer 
issues the clearance in principle to the applicant. 

11. If the application does not fall under one of the 6 ‘instant approval’ instances, the Case 
Officer completes the Board Memo, including his/her recommendation, and submits the 
files to the CEO. 

12. The CEO studies the merits of the application and enters his/her recommendation in the 
Board Memo and submits the files to the Board. 

13. The Board deliberates the application and may decide to defer the case pending more 
information. 

14. If the Board refuses the application, it sends the files back to the Case Officer with the 
reasons behind the decision and the Case Officer terminates the application and informs 
the applicant of the Board’s refusal. 

15. If the Board approves the application, it sends the files back to the Case Officer who 
informs the applicant of the Board’s approval. 

 

05.27 PLA2 ONLINE APPLICATIONS 

Reference number format: 

PLA2/2099/9999 

 

Title: 

REQUEST for no objection of to a minor modification (DEVELOPMENT PLANNING 
(PROCEDURE FOR MINOR MODIFICATIONS TO SUBSIDIARY PLANS) REGULATIONS). 

 

Statutory Context: 

S.L.552.07 Reg.3. Applications for changes to the official alignments or Subsidiary Plans 
which involve - 
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(a) changes to the alignment of roads and buildings as provided in article 54(2)(a) of 
the Act; or 

(b) changes to the zoning as provided in article 54(2)(b) of the Act; or 

(c) establishment of zoning, building heights and alignment of roads and buildings, to 
sites included within the Development Boundaries in accordance with the Partial 
Structure Plan Review published in the Gazette on the 27th February, 2007, shall be 
subject to the provisions set out in these regulations. 

 

Cap.552 Art.54 (2) For the purpose of sub-article (1), the following shall be considered to 
constitute minor modifications: 

(a) changes in the alignment of roads and buildings in a local plan; and 

(b) changes in zoning, other than: 

(i) changes in height limitation; and 

(ii) changes in zoning of a site which lies in an Outside Development Zone or 
which is within the Development Zone but not designated for the purpose of 
development. 

 

Colloquial Clarification: 

Application for a Clearance in Principle (no objection) for submitting Development Planning 
Permit applications involving changes to official alignments. 

 

Applies to: 

Any person or organisation that has, or intends to, submit a Development Planning permit 
application which involves changes to road and building alignments and changes in zoning 
with the Planning Authority. 

 

Provisions: 

This application does not apply for changes in height limitation and changes in zoning of a site 
which lies in an Outside Development Zone or which is within the Development Zone but not 
designated for the purpose of development. 

 

Internal Work Process: 

1. The Case Officer receives the application. 

2. The Case Officer opens a Case File and attaches it to the Main File and registers the 
new file. 

3. The Case Officer checks the submitted Site Plan and Photos. 

4. If the correct Site Plan and Photos have not been submitted, the Case Officer gives 
applicant 14 days to submit the correct documentation, after which, if still not received, 
the Case Officer terminates the application and informs the applicant. 

5. If the correct Site Plan and Photos are received, the Case Officer checks if the requested 
property is Government-owned. 
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6. If not Government-owned, the Case Officer terminates the application and informs the 
applicant. 

7. If Government-owned, the Case Officer investigates the merits of the application and 
may or may not decide to order a site inspection. 

8. The Case Officer secures a Property Drawing from the Drawing Office. 

9. The Case Officer liaises with the internal architect and completes the Board Memo, 
including his/her recommendation, and submits the files to the CEO. 

10. The CEO studies the merits of the application and enters his/her recommendation in the 
Board Memo and submits the files to the Board. 

11. The Board deliberates the application and may decide to defer the case pending more 
information. 

12. If the Board refuses the application, it sends the files back to the Case Officer with the 
reasons behind the decision and the Case Officer terminates the application and informs 
the applicant of the Board’s refusal. 

13. If the Board approves the application, it sends the files back to the Case Officer who 
informs the applicant of the Board’s approval. 

 

05.28 PLA3 ONLINE APPLICATIONS 

Reference number format: 

PLA3/2099/9999 

 

Title: 

REQUEST for permission to start works according to a valid planning permission. 

 

Statutory Context: 

n/a 

 

Colloquial Clarification: 

Application to start works on a Government-owned property by the titleholder when the 
Planning Authority permit has already been issued. 

Applies to: 

Any titleholder of a Government-owned property, that is in possession a Planning Authority 
permit, and that requires the Lands Authority’s permit to start works. 

 

Provisions: 

None. 

 

Internal Work Process: 

1. The Case Officer receives the application. 
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2. The Case Officer opens a Case File and attaches it to the Main File and registers the 
new file. 

3. The Case Officer checks the submitted Site Plan, Photos and Planning Authority permit. 

4. If the Site Plan, Photos and Planning Authority permit are not in order, the Case Officer 
gives applicant 14 days to submit the correct documentation, after which, if still not 
received, the Case Officer terminates the application and informs the applicant. 

5. If the Site Plan, Photos and Planning Authority permit are in order, the Case Officer 
checks if the property is Government-owned. 

6. If not Government-owned, the Case Officer terminates the application and informs the 
applicant. 

7. If Government-owned, the Case Officer checks whether applicant has title over the 
property in question. 

8. The Case Officer investigates the merits of the application and provides permission to 
commence works to applicant. 
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GLA1 ONLINE APPLICATIONS 
 

Reference number format: 

GLA1/2099/9999 

 

Title: 

REQUEST for the disposal of Government property. 

 

Statutory Context: 

Cap.573 Art.31. No land which either belongs to the Government or which is either possessed, kept or 
administered by the Government shall be disposed of unless such disposal is made in accordance with 
one of the following provisions, that is to say: 

(a) after a call for tenders published in the Gazette and published once in at least two daily local 
newspapers and in at least a Sunday newspaper in respect of the property to be disposed of; or 

(b) after an announcement of an auction as published in the Gazette and published once in at least two 
daily local newspapers and in at least a Sunday newspaper in respect of the property to be disposed of: 

Provided that no land may be so disposed of unless it forms part of a building development zone 
according to any law for the time being in force:  

Provided further that the Minister responsible for land may by regulations establish the manner 
and procedure for the holding of any such auction; 

 

Colloquial Clarification: 

An application to acquire a Government property by means of issuing a Tender or through an Auction. 

 

Applies to: 

Any person or organisation that is interested in requesting that the Government issues a public call for 
tenders for a vacant Government land/property. 
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Provisions: 

The vacant land/property being requested has to be located within a building development zone. 

 

Internal Work Process: 

1. The Case Officer receives the application. 

2. The Case Officer opens a Case File and attaches it to the Main File and registers the new file. 

3. The Case Officer checks the submitted Site Plan and Photos. 

4. If the correct Site Plan and Photos have not been submitted, the Case Officer gives applicant 14 
days to submit the correct documentation, after which, if still not received, the Case Officer terminates 
the application and informs the applicant. 

5. If the correct Site Plan and Photos are received, the Case Officer checks if the requested property is 
Government-owned. 

6. If not Government-owned, or if Government-owned but third parties have title on the property, or if 
the request is for land for agricultural purposes, the Case Officer terminates the application and 
informs the applicant. 

7. If Government-owned and no third parties have title on the property, and if the request is for land not 
for agricultural purposes, the Case Officer investigates the merits of the application, and may or may 
not decide to order a site inspection. 

8. The Case Officer completes the Board Memo, including his/her recommendation, and submits the 
files to the CEO. 

9. The CEO studies the merits of the application and enters his/her recommendation in the Board 
Memo. 

10. If the CEO recommends that the property be sold, the Case Officer secures a Property Drawing from 
the Drawing Office, and liaises with the Lands Authority architect to establish whether the value of 
the land/property is above or below €400,000. 

11. If the value is above €400,000, the Senior Manager - Business Development asks the Senior 
Manager - Valuations to commission three external architects to carry out the valuation. 

12. If the value is below €400,000, the Senior Manager - Business Development decides whether the 
Lands Authority has the human resource capacity for an internal architect to carry out the valuation. 

13. If the internal human resource capacity is not available, the Senior Manager - Business Development 
asks the Senior Manager - Valuations to commission an external architect to carry out the valuation. 
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14. All applications for values above €100,000 are vetted by the Chief Audit Officer prior to submitting 
the files to the Board. 

15. The Board deliberates the application and may decide to defer the case pending more information. 

16. If the Board refuses the application, it sends the files back to the Case Officer with the reasons behind 
the decision and the Case Officer terminates the application and informs the applicant. 

17. If the Board rules that the property is to be sold, when no such recommendation has been made by 
the CEO, the Case Officer secures a Property Drawing from the Drawing Office, and liaises with the 
Lands Authority architect to establish whether the value of the land/property is above or below 
€400,000. 

18. If the value is above €400,000, the Senior Manager - Business Development asks the Senior 
Manager - Valuations to commission three external architects to carry out the valuation. 

19. If the value is below €400,000, the Senior Manager - Business Development decides whether the 
Lands Authority has the human resource capacity for an internal architect to carry out the valuation. 

20. If the internal human resource capacity is not available, the Senior Manager - Business Development 
asks the Senior Manager - Valuations to commission an external architect to carry out the valuation. 

21. All applications for values above €100,000 are vetted by the Chief Audit Officer prior to submitting 
the files to the Board. 

22. The Case Officer sends the files to the Tenders Office for issuing the Tender. 

23. If the Tendering Process is successful, the Tenders Officer sends the files to the Contracts Office. 

24. The Contracts Office issues the Contract and signs the Contract with the applicant. 

25. The Contract Office provides the Records Office with details for recording in the system.  

 

 

  



 

P a g e  | 5 

 

 

 

 

GLA2 ONLINE APPLICATIONS 
 

Reference number format: 

GLA2/2099/9999 

 

Title: 

REQUEST for the disposal of Government property in accordance with a special resolution of the House 
of Representatives. 

 

Statutory Context: 

Cap.573 Art.31. No land which either belongs to the Government or which is either possessed, kept or 
administered by the Government shall be disposed of unless such disposal is made in accordance with 
one of the following provisions, that is to say: 

(c) in accordance with a special resolution of the House of Representatives which is in force at the time 
of the disposal: 

Provided that a resolution of the House of Representatives approved in terms of this sub-article 
will remain valid for one year from the date of approval, however such resolution can be extended 
by virtue of another resolution or other resolutions proposed after another period of one year: 

Provided that a disposal of land to which this sub-article is made in accordance with the 
provisions of this article, shall not require any further authority or sanction: 

Provided that before notice of a motion proposing a resolution, as is referred to in this sub-article, 
is given to the Clerk of the House of Representatives by a Minister, such Minister shall cause 
such motion to be referred to the National Audit Office Accounts Committee established under 
Part IV of the Second Schedule to the Auditor General and National Audit Office Act, and no 
notice of a motion as aforesaid may be given before the said committee shall have discussed 
the motion and reported thereon to the House of Representatives:  

Provided that not later than fifteen days after a Minister shall have caused a notice as referred 
to in this sub-article to be referred to it, the National Audit Office Accounts Committee shall meet 
to discuss the draft deed or writing or notice, as the case may be, and shall not later than one 
month after the said draft deed or writing or notice, as the case may be, has been referred to it, 
report thereon to the House of Representatives: 
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Provided that where the said Committee fails to report to the House of Representatives in a final 
manner within the said period of one month, the Minister may proceed to give notice to the Clerk 
of the House of Representatives proposing a resolution as is referred to in this sub-article: 

Provided that when the Committee refereed to in this sub-article is convened for the purposes of 
this Act, they shall have the right to attend, and take part in the debate in this Committee, without 
the right to vote: 

Provided that where the report of the National Audit Office Accounts Committee on a motion is 
unanimous, the House of Representatives shall proceed to vote on such motion and on any 
amendments proposed in the said report without debate; 

 

Colloquial Clarification: 

An application to acquire a Government property through a special Parliamentary Resolution. 

 

Applies to: 

Any person or organisation that is interested in requesting land/property from the Government through a 
resolution of the House of Representatives. 

 

Provisions: 

A draft deed is to be forwarded to the MTIP Minister after the board issues its approval. 

 

Internal Work Process: 

1. The Case Officer receives the application. 

2. The Case Officer opens a Case File and attaches it to the Main File and registers the new file. 

3. The Case Officer checks the submitted Site Plan and Photos. 

4. If the correct Site Plan and Photos have not been submitted, the Case Officer gives applicant 14 
days to submit the correct documentation, after which, if still not received, the Case Officer terminates 
the application and informs the applicant. 

5. If the correct Site Plan and Photos are received, the Case Officer checks if the requested property is 
Government-owned. 
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6. If not Government-owned, the Case Officer terminates the application and informs the applicant. 

7. If Government-owned, the Case Officer investigates the merits of the application, and may or may 
not decide to order a site inspection. 

8. The Case Officer completes the Board Memo, including his/her recommendation, and submits the 
files to the CEO. 

9. The CEO studies the merits of the application and enters his/her recommendation in the Board Memo 
and submits the files to the Board. 

10. The Board deliberates the application and may decide to defer the case pending more information. 

11. If the Board refuses the application, it sends the files back to the Case Officer with the reasons behind 
the decision and the Case Officer terminates the application and informs the applicant. 

12. If the Board approves the application, it sends the files back to the Case Officer who liaises with the 
Lands Authority architect to establish whether the value of the land/property is above or below 
€400,000. 

13. If the value is above €400,000, the Senior Manager - Business Development asks the Senior 
Manager - Valuations to commission three external architects to carry out the valuation. 

14. If the value is below €400,000, the Senior Manager - Business Development decides whether the 
Lands Authority has the human resource capacity for an internal architect to carry out the valuation. 

15. If the internal human resource capacity is not available, the Senior Manager - Business Development 
asks the Senior Manager - Valuations to commission an external architect to carry out the valuation. 

16. All applications for values above €100,000 are vetted by the Chief Audit Officer. 

17. The Case Officer secures a Property Drawing from the Drawing Office. 

18. The Case Officer sends the files to the CEO. 

19. The CEO passes the file on to the MTIP Minister. 

20. If the MTIP Minister returns the files with a Parliamentary Resolution to proceed after referring the 
case to the National Audit Office Accounts Committee, the CEO sends the files to the Contracts 
Office. 

21. The Contracts Office issues the Contract and signs the Contract with the applicant. 

22. The Contract Office provides the Records Office with details for recording in the system.  
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GLA3 ONLINE APPLICATIONS 
 

Reference number format: 

GLA3/2099/9999 

 

Title: 

REQUEST for the disposal of Government property to a ministry, department, authority, corporation, 
company, agency, local council or any other entity that operates under the public administration. 

 

Statutory Context: 

Cap.573 Art.31. No land which either belongs to the Government or which is either possessed, kept or 
administered by the Government shall be disposed of unless such disposal is made in accordance with 
one of the following provisions, that is to say: 

(d) to the ministry, department, authority, corporation, company, agency, local council or any other entity 
that operates under the public administration; 

 

Colloquial Clarification: 

An application for a Government property required by a public entity. 

 

Applies to: 

All ministries, departments, authorities, corporations, companies, agencies, local councils or any other 
entities that operate under the public administration. 

 

Provisions: 

None. 
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Internal Work Process: 

1. The Case Officer receives the application. 

2. The Case Officer opens a Case File and attaches it to the Main File and registers the new file. 

3. The Case Officer checks the submitted Site Plan and Photos. 

4. If the correct Site Plan and Photos have not been submitted, the Case Officer gives applicant 14 
days to submit the correct documentation, after which, if still not received, the Case Officer terminates 
the application and informs the applicant. 

5. If the correct Site Plan and Photos are received, the Case Officer checks if the requested property is 
Government-owned. 

6. If not Government-owned, the Case Officer terminates the application and informs the applicant. 

7. If Government-owned, the Case Officer investigates the merits of the application, and may or may 
not decide to order a site inspection. 

8. If the property is not unencumbered, the Case Officer terminates the application and informs the 
applicant. 

9. If the property is unencumbered, the Case Officer secures a Property Drawing from the Drawing 
Office. 

10. The Case Officer completes the Board Memo, including his/her recommendation, and submits the 
files to the CEO. 

11. The CEO studies the merits of the application and enters his/her recommendation in the Board Memo 
and submits the files to the Board. 

12. The Board deliberates the application and may decide to defer the case pending more information. 

13. If the Board refuses the application, it sends the files back to the Case Officer with the reasons behind 
the decision and the Case Officer terminates the application and informs the applicant. 

14. If the Board approves the application, it sends the files back to the Case Officer. 

15. The Case Officer sends the files to the Contracts Office for issuing the Contract. 

16. The Contracts Office issues the Contract and signs the Contract with the applicant. 

17. The Contract Office provides the Records Office with details for recording in the system.  
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GLA4 ONLINE APPLICATIONS 
 

Reference number format: 

GLA4/2099/9999 

 

Title: 

REQUEST for a change of any condition consisting of a modification to the conditions of a lease or to the 
conditions of a contract of emphyteusis or sub-emphyteusis. 

 

Statutory Context: 

Cap.573 Art.31. No land which either belongs to the Government or which is either possessed, kept or 
administered by the Government shall be disposed of unless such disposal is made in accordance with 
one of the following provisions, that is to say: 

(e) where a change of any condition included in the disposal of any land consists of a modification to the 
conditions of a lease or to the conditions of a contract of emphyteusis or sub-emphyteusis which is made 
for a public purpose as defined in this Act, such disposal may also be made without adherence to any of 
the procedures or formalities prescribed in this article but in such case it shall only have effect after the 
following conditions are satisfied: 

(i) that the Minister responsible for lands shall within four weeks from the conclusion of a 
conditional agreement to make the modification or if the House of Representatives is not in 
session at the end of the said period within four weeks from the date when the House of 
Representatives next meets, lay a copy of the contract of lease or emphyteusis or sub-
emphyteusis indicating the modifications proposed on the Table of the House of 
Representatives; and  

(ii) the modification aforesaid shall only be valid and come into effect if, after the procedure 
stipulated in sub-paragraph (i) has been completed, the House of Representatives does not 
within a period of twenty-eight days after the completion of the said procedure resolve that the 
modification shall be rejected or amended, and immediately upon the expiry of the said period of 
twenty-eight days the modification shall, unless it is rejected as aforesaid, come into effect as 
originally proposed or as amended by means of the said resolution 
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Colloquial Clarification: 

An application to include an amendment to the conditions of an original lease or emphyteusis or sub-
emphyteusis deed when acquiring a Government property for a public purpose. This needs to be 
approved through a Parliamentary Resolution. 

 

Applies to: 

Any person or organisation that is interested in requesting land/property from the Government through a 
resolution of the House of Representatives. 

 

Provisions: 

This application is to be used whenever the disposal of a Government land/property for a public purpose 
also involves a change of any condition found in the original deed. 

The application is to be forwarded to the MTIP Minister after the board issues its approval. 

 

Internal Work Process: 

1. The Case Officer receives the application. 

2. The Case Officer opens a Case File and attaches it to the Main File and registers the new file. 

3. The Case Officer checks the submitted Contract. 

4. If the correct Contract has not been submitted, the Case Officer gives applicant 14 days to submit 
the correct documentation, after which, if still not received, the Case Officer terminates the application 
and informs the applicant. 

5. If the correct Contract is received, the Case Officer investigates the merits of the application. 

6. The Case Officer completes the Board Memo, including his/her recommendation, and submits the 
files to the CEO. 

7. The CEO studies the merits of the application and enters his/her recommendation in the Board Memo 
and submits the files to the Board. 

8. The Board deliberates the application and may decide to defer the case pending more information. 

9. If the Board refuses the application, it sends the files back to the Case Officer with the reasons behind 
the decision and the Case Officer terminates the application and informs the applicant. 
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10. If the Board approves the application, it sends the files back to the CEO. 

11. The CEO passes the file on to the MTIP Minister. 

12. If the MTIP Minister returns the files with a Parliamentary Resolution to proceed, the CEO sends the 
files to the Contracts Office. 

13. The Contracts Office issues the Amendment to the Contract and signs the Amendment with the 
applicant. 

14. The Contract Office provides the Records Office with details for recording in the system. 
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GLA5 ONLINE APPLICATIONS 
 

Reference number format: 

GLA5/2099/9999 

 

Title: 

REQUEST for purchase of apartment or garage. 

 

Statutory Context: 

Cap.573 Art.31. No land which either belongs to the Government or which is either possessed, kept or 
administered by the Government shall be disposed of unless such disposal is made in accordance with 
one of the following provisions, that is to say: 

(g) according to one of the following:  

(A) Transfer by title of sale: 

(i) Apartments, dwelling houses or garages belonging to the Government may be sold 
by the competent authority through a public notice on the conditions laid down in such 
notice. 

(ii) The sale of an apartment or dwelling house can only be effected in favour of those 
persons who are making use of that apartment or dwelling house as a means of their 
own ordinary residence, while in the case of a garage the sale can only be effected in 
favour of who has a valid title on that garage which title is recognised by the competent 
authority. 

(B) … 

(C) … 

(D) … 

(E) … 

(F) … 
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(G) … 

(H) … 

(I) … 

(J) … 

(K) … 

(L) … 

 

Colloquial Clarification: 

An application to purchase a Government Residential property and/or Garage through a specific Scheme 
which has been issued through a Public Notice. 

 

Applies to: 

Any person residing in the property that the person requests to purchase, or any person who has a valid 
title, recognised by the Lands Authority, on a garage. 

 

Provisions: 

This application may only be used whenever the Lands Authority launches a scheme by public notice, 
and only for the duration of the said scheme. 

 

Internal Work Process: 

1. The Case Officer receives the application. 

2. The Case Officer opens a Case File and attaches it to the Main File and registers the new file. 

3. The Case Officer checks the submitted Site Plan and Photos. 

4. If the correct Site Plan and Photos have not been submitted, the Case Officer gives applicant 14 
days to submit the correct documentation, after which, if still not received, the Case Officer terminates 
the application and informs the applicant. 

5. If the correct Site Plan and Photos are received, the Case Officer checks if the requested property is 
Government-owned. 
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6. If not Government-owned, the Case Officer terminates the application and informs the applicant. 

7. If Government-owned, the Case Officer checks with the Records Office whether the applicant is the 
resident or titleholder. 

8. If the applicant is not the resident or titleholder, the Case Officer terminates the application and 
informs the applicant. 

9. If the applicant is the resident of titleholder, the Case Officer investigates the merits of the application, 
and may or may not decide to order a site inspection. 

10. The Case Officer secures a Property Drawing from the Drawing Office. 

11. The Case Officer completes the Board Memo, including his/her recommendation, and submits the 
files to the CEO. 

12. The CEO studies the merits of the application and enters his/her recommendation in the Board Memo 
and submits the files to the Board. 

13. The Board deliberates the application and may decide to defer the case pending more information. 

14. If the Board refuses the application, it sends the files back to the Case Officer with the reasons behind 
the decision and the Case Officer terminates the application and informs the applicant. 

15. If the Board approves the application, it sends the files back to the Case Officer who liaises with the 
Lands Authority architect to establish whether the value of the land/property is above or below 
€400,000. 

16. If the value is above €400,000, the Senior Manager - Business Development asks the Senior 
Manager - Valuations to commission three external architects to carry out the valuation. 

17. If the value is below €400,000, the Senior Manager - Business Development decides whether the 
Lands Authority has the human resource capacity for an internal architect to carry out the valuation. 

18. If the internal human resource capacity is not available, the Senior Manager - Business Development 
asks the Senior Manager - Valuations to commission an external architect to carry out the valuation. 

19. All applications for values above €100,000 are vetted by the Chief Audit Officer. 

20. The Case Officer sends the files to the Contracts Office. 

21. The Contracts Office issues the Contract and signs the Contract with the applicant. 

22. The Contract Office provides the Records Office with details for recording in the system.  

 

. 
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GLA6A ONLINE APPLICATIONS 
 

Reference number format: 

GLA6A/2099/9999 

 

Title: 

REQUEST for redemption of directum dominum or the utile dominum (whether perpetual or temporary) 
on apartments, dwelling houses or garages belonging to the Government. 

 

Statutory Context: 

Cap.573 Art.31. No land which either belongs to the Government or which is either possessed, kept or 
administered by the Government shall be disposed of unless such disposal is made in accordance with 
one of the following provisions, that is to say: 

(g) according to one of the following: 

(A) … 

(B) Redemption of emphyteusis: 

(i) The directum dominium or the utile dominium whether it is perpetual or temporary on 
apartments, dwelling houses or garages belonging to the Government can be redeemed 
by the emphyteuta through a public notice issued by the competent authority and this 
under the conditions established in that notice.  

(ii) The redemption of emphyteusis does not terminate the conditions that are imposed 
on the emphyteuta in accordance with the contract of emphyteusis.  

(iii) … 

(C) … 

(D) … 

(E) … 

(F) … 
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(G) … 

(H) … 

(I) … 

(J) … 

(K) … 

(L) … 

 

Colloquial Clarification: 

An application to redeem the Directum Dominium and/or Utile Dominium of residential Government 
property and/or Garage through a specific Scheme which has been issued through a Public Notice. 

 

Applies to: 

Any emphyteuta of an apartment, dwelling house or a garage belonging to the Government. 

 

Provisions: 

The directum dominium or the utile dominium may both be perpetual or temporary. 

The conditions in the original deed remain in vigore. 

This application may only be used whenever the Lands Authority launches a scheme by public notice, 
and only for the duration of the said scheme. 

 

Internal Work Process: 

1. The Case Officer receives the application. 

2. The Case Officer opens a Case File and attaches it to the Main File and registers the new file. 

3. The Case Officer checks the submitted Site Plan and Photos. 

4. If the correct Site Plan and Photos have not been submitted, the Case Officer gives applicant 14 
days to submit the correct documentation, after which, if still not received, the Case Officer terminates 
the application and informs the applicant. 
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5. If the correct Site Plan and Photos are received, the Case Officer checks if the requested property is 
Government-owned. 

6. If not Government-owned, the Case Officer terminates the application and informs the applicant. 

7. If Government-owned, the Case Officer investigates the merits of the application, and may or may 
not decide to order a site inspection. 

8. The Case Officer secures a Property Drawing from the Drawing Office. 

9. The Case Officer liaises with the Lands Authority architect to establish whether the value of the 
land/property is above or below €400,000. 

10. If the value is above €400,000, the Senior Manager - Business Development asks the Senior 
Manager - Valuations to commission three external architects to carry out the valuation. 

11. If the value is below €400,000, the Senior Manager - Business Development decides whether the 
Lands Authority has the human resource capacity for an internal architect to carry out the valuation. 

12. If the internal human resource capacity is not available, the Senior Manager - Business Development 
asks the Senior Manager - Valuations to commission an external architect to carry out the valuation. 

13. All applications for values above €100,000 are vetted by the Chief Audit Officer. 

14. The Case Officer calculated the emphyteusis redemption amount using a set formula. 

15. The Case Officer completes the Board Memo, including his/her recommendation, and submits the 
files to the CEO. 

16. The CEO studies the merits of the application and enters his/her recommendation in the Board Memo 
and submits the files to the Board. 

17. The Board deliberates the application and may decide to defer the case pending more information. 

18. If the Board refuses the application, it sends the files back to the Case Officer with the reasons behind 
the decision and the Case Officer terminates the application and informs the applicant. 

19. If the Board approves the application, it sends the files back to the Case Officer. 

20. The Case Officer sends the files to the Contracts Office. 

21. The Contracts Office issues the Contract and signs the Contract with the applicant. 

22. The Contract Office provides the Records Office with details for recording in the system. 
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GLA6B ONLINE APPLICATIONS 
 

Reference number format: 

GLA6B/2099/9999 

 

Title: 

REQUEST for redemption of emphyteusis of apartments, dwelling houses or garages belonging to the 
Government AND termination of conditions. 

 

Statutory Context: 

Cap.573 Art.31. No land which either belongs to the Government or which is either possessed, kept or 
administered by the Government shall be disposed of unless such disposal is made in accordance with 
one of the following provisions, that is to say: 

(g) according to one of the following: 

(A) … 

(B) Redemption of emphyteusis: 

(i) The directum dominium or the utile dominium whether it is perpetual or temporary on 
apartments, dwelling houses or garages belonging to the Government can be redeemed 
by the emphyteuta through a public notice issued by the competent authority and this 
under the conditions established in that notice.  

(ii) … 

(iii) The conditions imposed in a contract of emphyteusis may be renounced by the 
competent authority, provided that the emphyteuta pays the adequate compensation 
that is at the satisfaction of the competent authority to set aside those conditions. 

(C) … 

(D) … 

(E) … 
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(F) … 

(G) … 

(H) … 

(I) … 

(J) … 

(K) … 

(L) … 

 

Colloquial Clarification: 

An application to redeem the Directum Dominium and/or Utile Dominium of residential Government 
property and/or Garage, and additionally, renouncing the conditions imposed on the original Deed, 
through a specific Scheme which has been issued through a Public Notice. 

 

Applies to: 

Any emphyteuta of an apartment, dwelling house or a garage belonging to the Government. 

 

Provisions: 

The directum dominium or the utile dominium may both be perpetual or temporary. 

The conditions in the original deed may be renounced by the Lands Authority against payment, the 
amount of which is to be decided by the Lands Authority. 

This application may only be used whenever the Lands Authority launches a scheme by public notice, 
and only for the duration of the said scheme. 

 

Internal Work Process: 

1. The Case Officer receives the application. 

2. The Case Officer opens a Case File and attaches it to the Main File and registers the new file. 

3. The Case Officer checks the submitted Site Plan and Photos. 
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4. If the correct Site Plan and Photos have not been submitted, the Case Officer gives applicant 14 
days to submit the correct documentation, after which, if still not received, the Case Officer terminates 
the application and informs the applicant. 

5. If the correct Site Plan and Photos are received, the Case Officer checks if the requested property is 
Government-owned. 

6. If not Government-owned, the Case Officer terminates the application and informs the applicant. 

7. If Government-owned, the Case Officer investigates the merits of the application, and may or may 
not decide to order a site inspection. 

8. The Case Officer secures a Property Drawing from the Drawing Office. 

9. The Case Officer liaises with the Lands Authority architect to establish whether the value of the 
land/property is above or below €400,000. 

10. If the value is above €400,000, the Senior Manager - Business Development asks the Senior 
Manager - Valuations to commission three external architects to carry out the valuation. 

11. If the value is below €400,000, the Senior Manager - Business Development decides whether the 
Lands Authority has the human resource capacity for an internal architect to carry out the valuation. 

12. If the internal human resource capacity is not available, the Senior Manager - Business Development 
asks the Senior Manager - Valuations to commission an external architect to carry out the valuation. 

13. All applications for values above €100,000 are vetted by the Chief Audit Officer. 

14. The Case Officer calculated the emphyteusis redemption amount using a set formula. 

15. The Case Officer completes the Board Memo, including his/her recommendation, and submits the 
files to the CEO. 

16. The CEO studies the merits of the application and enters his/her recommendation in the Board Memo 
and submits the files to the Board. 

17. The Board deliberates the application and may decide to defer the case pending more information. 

18. If the Board refuses the application, it sends the files back to the Case Officer with the reasons behind 
the decision and the Case Officer terminates the application and informs the applicant. 

19. If the Board approves the application, it sends the files back to the Case Officer. 

20. The Case Officer sends the files to the Contracts Office. 

21. The Contracts Office issues the Contract, including the termination of the conditions to the original 
deed, and signs the Contract with the applicant. 

22. The Contract Office provides the Records Office with details for recording in the system.  
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GLA7 ONLINE APPLICATIONS 
 

Reference number format: 

GLA7/2099/9999 

 

Title: 

REQUEST for Disposal by title of temporary emphyteusis. 

 

Statutory Context: 

Cap.573 Art.31. No land which either belongs to the Government or which is either possessed, kept or 
administered by the Government shall be disposed of unless such disposal is made in accordance with 
one of the following provisions, that is to say: 

(g) according to one of the following: 

(A) … 

(B) … 

(C) Transfer by title of temporary emphyteusis: 

(i) Government land may be transferred by title of temporary emphyteusis: 

(a) if it consists in land which is offered for residential purposes by means of a 
public notice containing the conditions of the transfer and the manner of choice 
of the person who is making an offer; 

(b) if it consists in land which is offered for an industrial project after applicant 
would have satisfied the competent authority about the benefit which the project 
would render to the country’s economy and that it would create an adequate 
number of jobs; 

(c) if it consists of land granted for a period of fifty (50) years to licensed and, or 
registered livestock farmers; or  

(d) if it consists of land granted for humanitarian, philanthropic, cultural or social 
reasons. 
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(D) … 

(E) … 

(F) … 

(G) … 

(H) … 

(I) … 

(J) … 

(K) … 

(L) … 

 

Colloquial Clarification: 

An application to acquire a Government property on temporary emphyteusis, for the purpose of a 
significant Industrial Project, or for Humanitarian, Philanthropic, Cultural and/or Social Reasons, or for a 
period of 50 years to licenced/registered livestock farmers. 

 

Applies to: 

Any person interested in acquiring a Government land/property for residential purposes, offered by 
means of a public notice. 

Any person or organisation interested in acquiring a Government land/property for an industrial project. 
The applicant must satisfy the Lands Authority of the benefit of the project to Malta’s economy and specify 
the number of jobs which the project will create. 

Any licensed and/or registered livestock farmer, in which case the Government land/property would be 
granted for a 50-year period. 

Any person or organisation requesting a Government land/property to be used for humanitarian, 
philanthropic, cultural or social reasons 

 

Provisions: 

None. 
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Internal Work Process: 

1. The Case Officer receives the application. 

2. The Case Officer opens a Case File and attaches it to the Main File and registers the new file. 

3. The Case Officer checks the submitted Site Plan and Photos. 

4. If the correct Site Plan and Photos have not been submitted, the Case Officer gives applicant 14 
days to submit the correct documentation, after which, if still not received, the Case Officer terminates 
the application and informs the applicant. 

5. If the correct Site Plan and Photos are received, the Case Officer checks if the requested property is 
Government-owned. 

6. If not Government-owned, the Case Officer terminates the application and informs the applicant. 

7. If Government-owned, the Case Officer investigates the merits of the application, and may or may 
not decide to order a site inspection. 

8. If the property is not being requested for Residential purposes by means of a Public Call, or for the 
purpose of an Industrial Project, or for Humanitarian, Philanthropic, Cultural and/or Social Reasons, 
or for a period of 50 years to licenced/registered livestock farmers, the Case Officer terminates the 
application and informs the applicant. 

9. If the property is being requested for Residential purposes by means of a Public Call, or for the 
purpose of an Industrial Project, or for Humanitarian, Philanthropic, Cultural and/or Social Reasons, 
or for a period of 50 years to licenced/registered livestock farmers, the Case Officer secures a 
Property Drawing from the Drawing Office. 

10. The Case Officer calculates the emphyteusis amount using an established formula. 

11. The Case Officer completes the Board Memo, including his/her recommendation, and submits the 
files to the CEO. 

12. The CEO studies the merits of the application and enters his/her recommendation in the Board Memo 
and submits the files to the Board. 

13. The Board deliberates the application and may decide to defer the case pending more information. 

14. If the Board refuses the application, it sends the files back to the Case Officer with the reasons behind 
the decision and the Case Officer terminates the application and informs the applicant. 

15. If the Board approves the application, it sends the files back to the Case Officer. 

16. The Case Officer sends the files to the Contracts Office for issuing the Contract. 
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17. The Contracts Office issues the Contract and signs the Contract with the applicant. 

18. The Contract Office provides the Records Office with details for recording in the system.   
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GLA8 ONLINE APPLICATIONS 
 

Reference number format: 

GLA8/2099/9999 

 

Title: 

REQUEST for conversion of temporary emphyteusis pertaining to a residence to perpetual emphyteusis. 

 

Statutory Context: 

Cap.573 Art.31. No land which either belongs to the Government or which is either possessed, kept or 
administered by the Government shall be disposed of unless such disposal is made in accordance with 
one of the following provisions, that is to say: 

(g) according to one of the following: 

(A) … 

(B) … 

(C) … 

(D) Emphyteutical concessions for residential purposes: 

Emphyteutical concessions for residential purposes for an established period of time 
may become perpetual emphyteusis in accordance with the regulations issued by the 
Minister or through a public notice issued by the competent authority and under the 
conditions laid down in such notice. 

(E) … 

(F) … 

(G) … 

(H) … 

(I) … 
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(J) … 

(K) … 

(L) … 

 

Colloquial Clarification: 

An application to convert a Residential Temporary Emphytheusis to a Permanent Emphyteusis through 
a specific Scheme which has been issued through a Public Notice 

 

Applies to: 

Any emphyteuta of Government residential property held on temporary emphyteusis. 

 

Provisions: 

This application may only be used whenever the Lands Authority launches a scheme by public notice, 
and only for the duration of the said scheme. 

 

Internal Work Process: 

1. The Case Officer receives the application. 

2. The Case Officer opens a Case File and attaches it to the Main File and registers the new file. 

3. The Case Officer checks the submitted Site Plan and Photos. 

4. If the correct Site Plan and Photos have not been submitted, the Case Officer gives applicant 14 
days to submit the correct documentation, after which, if still not received, the Case Officer terminates 
the application and informs the applicant. 

5. If the correct Site Plan and Photos are received, the Case Officer checks if the requested property is 
Government-owned. 

6. If not Government-owned, the Case Officer terminates the application and informs the applicant. 

7. If Government-owned, the Case Officer investigates the merits of the application, and may or may 
not decide to order a site inspection. 

8. The Case Officer secures a Property Drawing from the Drawing Office. 
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9. The Case Officer liaises with the Lands Authority architect to establish whether the value of the 
land/property is above or below €400,000. 

10. If the value is above €400,000, the Senior Manager - Business Development asks the Senior 
Manager - Valuations to commission three external architects to carry out the valuation. 

11. If the value is below €400,000, the Senior Manager - Business Development decides whether the 
Lands Authority has the human resource capacity for an internal architect to carry out the valuation. 

12. If the internal human resource capacity is not available, the Senior Manager - Business Development 
asks the Senior Manager - Valuations to commission an external architect to carry out the valuation. 

13. All applications for values above €100,000 are vetted by the Chief Audit Officer. 

14. The Case Officer calculated the emphyteusis redemption amount using a set formula. 

15. The Case Officer completes the Board Memo, including his/her recommendation, and submits the 
files to the CEO. 

16. The CEO studies the merits of the application and enters his/her recommendation in the Board Memo 
and submits the files to the Board. 

17. The Board deliberates the application and may decide to defer the case pending more information. 

18. If the Board refuses the application, it sends the files back to the Case Officer with the reasons behind 
the decision and the Case Officer terminates the application and informs the applicant. 

19. If the Board approves the application, it sends the files back to the Case Officer. 

20. The Case Officer sends the files to the Contracts Office. 

21. The Contracts Office issues the Contract and signs the Contract with the applicant. 

22. The Contract Office provides the Records Office with details for recording in the system. 
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GLA9 ONLINE APPLICATIONS 
 

Reference number format: 

GLA9/2099/9999 

 

Title: 

REQUEST for Disposal by title of lease. 

 

Statutory Context: 

Cap.573 Art.31. No land which either belongs to the Government or which is either possessed, kept or 
administered by the Government shall be disposed of unless such disposal is made in accordance with 
one of the following provisions, that is to say: 

(g) according to one of the following: 

(A) … 

(B) … 

(C) … 

(D) … 

(E) Government land may be given by lease: 

(i) if it consists in a building not being a building for commercial use after the issue of a 
public notice indicating, at least in a general manner, the criteria on which the award will 
be made;  

(ii) if it consists in a building not being for commercial use which is offered according to 
the merits of the case to whosoever is listed on the registers of the government 
department which is responsible for such matters;  

(iii) if it consists in a building which is offered for an industrial project after applicant would 
have satisfied the competent authority about the benefits which the project would render 
to the country’s economy and that it would create an adequate number of jobs;  
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(iv) if it consists in agricultural or rural land which is offered on agricultural lease in 
accordance with the regulations issued by the Minister through a public notice issued by 
the competent authority and under the conditions laid down in that notice; 

(v) it consists of land allocated to a person who has relinquished his place of residence 
or any other premises occupied by him for commercial purposes or for any other use, 
and would either have been evicted by Government for any public purpose or would 
have relinquished such premises due to its dangerous state; 

(vi) if it consists of a land that is allocated to licensed lotto receivers, if the 
aforementioned land has already been allocated as a lotto office; 

(vii) if it consists in a building including land accessory thereto which is mainly offered 
for a specific commercial use which may be only carried out under a licence issued by 
the Government for such use under a special law;  

(viii) if it consists of land which formed part of a larger land and is being allocated directly 
by Government on a new lease to the preceding tenant under the same conditions but 
at a different rent;  

(ix) if it consists of a concession under a temporary title for a maximum period of time of 
ten years of land situated outside Malta; or 

(x) if it consists of land granted for humanitarian, philanthropic, cultural or social reasons: 

Provided that the competent authority may at any time give the lessee the right to sublet 
or give up his lease in favour of third persons. 

(F) … 

(G) … 

(H) … 

(I) … 

(J) … 

(K) … 

(L) … 
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Colloquial Clarification: 

An application to lease 

• a non-commercial Government property through a specific Scheme, 

• or a Government property for the purpose of a significant Industrial Project, 

• or Rural Land offered on agricultural lease through a specific Scheme, 

• or a Government property to a person who has had to relinquish his property for a public 
purpose or because of its dangerous state, 

• or a Lotto Office if land is already allocated as a Lotto Office, 

• or a Government building for commercial use whose licence is issued under a special law, 

• or land or a part of a larger land on a new lease with the same conditions but with an updated 
rent amount,  

• or land for humanitarian, philanthropic, cultural or social reasons 

 

Applies to: 

Any person or organisation interested in leasing a non-commercial Government property, a Government 
property for the purpose of a significant Industrial Project, Rural Land being offered on agricultural lease, 
a Government property after the applicant’s property has had to be relinquished for a public purpose or 
because of its dangerous state, an existing Lotto Office, a Government building for commercial use under 
a special law licence, land on a new lease with the same conditions but with an amended rent amount, 
or a Government land/property for humanitarian, philanthropic, cultural or social reasons. 

 

Provisions: 

None. 

 

Internal Work Process: 

1. The Case Officer receives the application. 

2. The Case Officer opens a Case File and attaches it to the Main File and registers the new file. 

3. The Case Officer checks the submitted Site Plan and Photos. 
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4. If the correct Site Plan and Photos have not been submitted, the Case Officer gives applicant 14 
days to submit the correct documentation, after which, if still not received, the Case Officer terminates 
the application and informs the applicant. 

5. If the correct Site Plan and Photos are received, the Case Officer checks if the requested property is 
Government-owned. 

6. If not Government-owned, the Case Officer terminates the application and informs the applicant. 

7. If Government-owned, the Case Officer investigates the merits of the application, and may or may 
not decide to order a site inspection. 

8. If the property is not being requested for the leasing of a non-commercial Government property, a 
Government property for the purpose of a significant Industrial Project, Rural Land being offered on 
agricultural lease, a Government property after the applicant’s property has had to be relinquished 
for a public purpose or because of its dangerous state, an existing Lotto Office, a Government 
building for commercial use under a special law licence, land on a new lease with the same conditions 
but with an amended rent amount, or a Government land/property for humanitarian, philanthropic, 
cultural or social reasons, the Case Officer terminates the application and informs the applicant. 

9. If the property is being requested for the leasing of a non-commercial Government property, a 
Government property for the purpose of a significant Industrial Project, Rural Land being offered on 
agricultural lease, a Government property after the applicant’s property has had to be relinquished 
for a public purpose or because of its dangerous state, an existing Lotto Office, a Government 
building for commercial use under a special law licence, land on a new lease with the same conditions 
but with an amended rent amount, or a Government land/property for humanitarian, philanthropic, 
cultural or social reasons, the Case Officer secures a Property Drawing from the Drawing Office. 

10. The Case Officer calculates the lease amount using an established formula. 

11. The Case Officer completes the Board Memo, including his/her recommendation, and submits the 
files to the CEO. 

12. The CEO studies the merits of the application and enters his/her recommendation in the Board Memo 
and submits the files to the Board. 

13. The Board deliberates the application and may decide to defer the case pending more information. 

14. If the Board refuses the application, it sends the files back to the Case Officer with the reasons behind 
the decision and the Case Officer terminates the application and informs the applicant. 

15. If the Board approves the application, it sends the files back to the Case Officer. 

16. The Case Officer sends the files to the Contracts Office for issuing the Contract. 
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17. The Contracts Office issues the Contract and signs the Contract with the applicant. 

18. The Contract Office provides the Records Office with details for recording in the system. 
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GLA10 ONLINE APPLICATIONS 
 

Reference number format: 

GLA10/2099/9999 

 

Title: 

REQUEST for Renewal of title of commercial lease. 

 

Statutory Context: 

Cap.573 Art.31. No land which either belongs to the Government or which is either possessed, kept or 
administered by the Government shall be disposed of unless such disposal is made in accordance with 
one of the following provisions, that is to say: 

(g) according to one of the following: 

(A) … 

(B) … 

(C) … 

(D) … 

(E) … 

(F) Commercial lease: 

(i) Premises leased for commercial purposes before the entry into force of this Act may 
be renewed after the lapse of the lease period provided that such leases shall in all 
cases be terminated by the 1st of June 2028. 

(ii) Unless a lease contract was entered into for a longer period, the lessee shall return 
the leased commercial premises by the 1st of June 2028.  

(iii)Upon termination of the lease, the lessee shall have the right of first refusal in the 
event that the competent authority opts to dispose of the land under whichever title. 

(G) … 
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(H) … 

(I) … 

(J) … 

(K) … 

(L) … 

 

Colloquial Clarification: 

An application to renew a Commercial Lease signed before 25 April 2017 to 01 June 2028. 

 

Applies to: 

Any person or organisation that had a lease on a Government commercial property signed before 25 
April 2017. 

 

Provisions: 

The lease renewal may not expire after 01 June 2028. If the Lands Authority decides to dispose of the 
property after 01 June 2028, the lessee shall be granted the right of first refusal. 

 

Internal Work Process: 

1. The Case Officer receives the application. 

2. The Case Officer opens a Case File and attaches it to the Main File and registers the new file. 

3. The Case Officer checks the submitted Site Plan and Photos. 

4. If the correct Site Plan and Photos have not been submitted, the Case Officer gives applicant 14 
days to submit the correct documentation, after which, if still not received, the Case Officer terminates 
the application and informs the applicant. 

5. If the correct Site Plan and Photos are received, the Case Officer checks if the requested property is 
Government-owned. 
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6. If not Government-owned, the Case Officer terminates the application and informs the applicant. 

7. If Government-owned, the Case Officer investigates the merits of the application, and orders a site 
inspection. 

8. If the property is not as per original concession property drawing, the Case Officer informs the Rents 
Office for the issuing of a Stop Rent on grounds of breach of contractual conditions, then informs the 
Tenders Office for commencing the process of offering the new disposal of the property by Public 
Tender, and terminates the application and informs the applicant. 

9. If the property is as per original concession property drawing, the Case Officer calculates the lease 
amount using an established formula. 

10. The Case Officer completes the Board Memo, including his/her recommendation, and submits the 
files to the CEO. 

11. The CEO studies the merits of the application and enters his/her recommendation in the Board Memo 
and submits the files to the Board. 

12. The Board deliberates the application and may decide to defer the case pending more information. 

13. If the Board refuses the application, it sends the files back to the Case Officer with the reasons behind 
the decision and the Case Officer terminates the application and informs the applicant. 

14. If the Board approves the application, it sends the files back to the Case Officer. 

15. The Case Officer sends the files to the Contracts Office for issuing the Contract. 

16. The Contracts Office issues the Contract and signs the Contract with the applicant. 

17. The Contract Office provides the Records Office with details for recording in the system. 
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GLA11 ONLINE APPLICATIONS 
 

Reference number format: 

GLA11/2099/9999 

 

Title: 

REQUEST for necessary rights for adequate use of land. 

 

Statutory Context: 

Cap.573 Art.31. No land which either belongs to the Government or which is either possessed, kept or 
administered by the Government shall be disposed of unless such disposal is made in accordance with 
one of the following provisions, that is to say: 

(g) according to one of the following: 

(A) … 

(B) … 

(C) … 

(D) … 

(E) … 

(F) … 

(G) Necessary rights for adequate use of a land: 

Servitudes and other similar rights may be created on government land whenever such 
rights are required for the proper use of any other land by any other person, and it would 
not be the case that such right is given on encroachment terms. In any other case such 
rights may and shall be given on encroachment terms. 

(H) … 

(I) … 

(J) … 
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(K) … 

(L) … 

 

Colloquial Clarification: 

An application to create servitudes on a Government land when required for the proper use of any other 
property. (Not for Encroachments). 

 

Applies to: 

Any person or organisation that needs to create servitudes, or similar, on government land in order to 
make proper use of its own land/property. 

 

Provisions: 

If the right can be given through an encroachment permit, it should be so granted. 

 

Internal Work Process: 

1. The Case Officer receives the application. 

2. The Case Officer opens a Case File and attaches it to the Main File and registers the new file. 

3. The Case Officer checks the submitted Site Plan and Photos. 

4. If the correct Site Plan and Photos have not been submitted, the Case Officer gives applicant 14 
days to submit the correct documentation, after which, if still not received, the Case Officer terminates 
the application and informs the applicant. 

5. If the correct Site Plan and Photos are received, the Case Officer checks if the requested property is 
Government-owned. 

6. If not Government-owned, the Case Officer terminates the application and informs the applicant. 

7. If Government-owned, the Case Officer investigates the merits of the application, and may or may 
not decide to order a site inspection. 

8. The Case Officer secures a Property Drawing from the Drawing Office. 

9. The Case Officer completes the Board Memo, including his/her recommendation, and submits the 
files to the CEO. 
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10. The CEO studies the merits of the application and enters his/her recommendation in the Board Memo 
and submits the files to the Board. 

11. The Board deliberates the application and may decide to defer the case pending more information. 

12. If the Board refuses the application, it sends the files back to the Case Officer with the reasons behind 
the decision and the Case Officer terminates the application and informs the applicant. 

13. If the Board approves the application, it sends the files back to the Case Officer. 

14. The Case Officer sends the files to the Contracts Office. 

15. The Contracts Office creates the Servitudes on the Contract and signs the Addendum to the Contract 
with the applicant. 

16. The Contract Office provides the Records Office with details for recording in the system.   
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GLA12A ONLINE APPLICATIONS 
 

Reference number format: 

GLA12A/2099/9999 

 

Title: 

REQUEST for the grant of encroachment (EXCLUDING TABLES AND CHAIRS) of Government 
property. 

 

Statutory Context: 

Cap.573 Art.31. No land which either belongs to the Government or which is either possessed, kept or 
administered by the Government shall be disposed of unless such disposal is made in accordance with 
one of the following provisions, that is to say: 

(g) according to one of the following: 

(A) … 

(B) … 

(C) … 

(D) … 

(E) … 

(F) … 

(G) … 

(H) Encroachment: 

(i) Any competent authority may grant an encroachment to any person who is occupying 
Government land for temporary and specific use.  

 

 

 

 

 

 

 

 



 

P a g e  | 41 

 

 

 

 

(ii) When the competent authority grants to a person the right to occupy a land by way 
of encroachment, it shall have the right to take it back whenever it wants and for any 
reason whatsoever and the person who benefits from the encroachment shall return the 
land immediately or return it by the given date, and the authority shall not be held 
responsible for any loss or damages suffered by that person in view of the termination 
of the encroachment. 

(iii) Occupation by way of encroachment may be conferred either by payment or 
gratuitously, provided that in every case the encroachment shall confer no title 
whatsoever to the occupier of such land. 

(iv) The fact that a person has paid money to occupy a land by way of encroachment for 
a definite period of time shall not preclude the competent authority from demanding the 
return of the land before the lapse of the definite period and the person benefiting from 
the encroachment shall have no right whatsoever over that land saving the right to get 
back the money paid in excess to the competent authority given that the land was not 
occupied for the whole period of time specified in the encroachment. 

(I) … 

(J) … 

(K) … 

(L) … 

 

Colloquial Clarification: 

An application to acquire an encroachment permit. (NOT FOR TABLES AND CHAIRS). 

 

Applies to: 

Any person or organisation that is interested in being granted Government land/property through an 
encroachment permit. 

 

Provisions: 

An encroachment permit may be granted against a fee or at no charge. 

An encroachment permit may be rescinded at any time by the Lands Authority for any reason whatsoever. 
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The Lands Authority may not be held responsible for any loss or damages suffered as a consequence of 
rescinding an encroachment permit. 

The Lands Authority shall not pay any excess money in case it decides to rescind an encroachment 
permit before the encroachment agreement expires. 

This application is not to be used for requests concerning Tables and Chairs encroachments. 

 

Internal Work Process: 

1. The Case Officer receives the application. 

2. The Case Officer opens a Case File and attaches it to the Main File and registers the new file. 

3. The Case Officer checks the submitted Lands Authority’s Clearance in Principle and the Planning 
Authority’s permit. 

4. If the Lands Authority’s Clearance in Principle and the Planning Authority’s permit have not been 
submitted, the Case Officer gives applicant 14 days to submit the correct documentation, after which, 
if still not received, the Case Officer terminates the application and informs the applicant. 

5. If the Lands Authority’s Clearance in Principle and the Planning Authority’s permit are received, the 
Case Officer investigates the merits of the application, and may or may not decide to order a site 
inspection. 

6. The Case Officer secures a Property Drawing from the Drawing Office. 

7. The Case Officer calculates the valuation according to an established formula. 

8. The Case Officer completes the Board Memo, including his/her recommendation, and submits the 
files to the CEO. 

9. The CEO studies the merits of the application and enters his/her recommendation in the Board Memo 
and submits the files to the Board. 

10. The Board deliberates the application and may decide to defer the case pending more information. 

11. If the Board refuses the application, it sends the files back to the Case Officer with the reasons behind 
the decision and the Case Officer terminates the application and informs the applicant. 

12. If the Board approves the application, it sends the files back to the Case Officer. 

13. The Case Officer issues the Encroachment Permit. 

14. The Case Officer provides the Records Office with details for recording in the system. 
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GLA12B ONLINE APPLICATIONS 
 

Reference number format: 

GLA12B/2099/9999 

 

Title: 

REQUEST for the grant of encroachment (ONLY FOR TABLES AND CHAIRS) of Government property. 

 

Statutory Context: 

Cap.573 Art.31. No land which either belongs to the Government or which is either possessed, kept or 
administered by the Government shall be disposed of unless such disposal is made in accordance with 
one of the following provisions, that is to say: 

(g) according to one of the following: 

(A) … 

(B) … 

(C) … 

(D) … 

(E) … 

(F) … 

(G) … 

(H) Encroachment: 

(i) Any competent authority may grant an encroachment to any person who is occupying 
Government land for temporary and specific use.  
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(ii) When the competent authority grants to a person the right to occupy a land by way 
of encroachment, it shall have the right to take it back whenever it wants and for any 
reason whatsoever and the person who benefits from the encroachment shall return the 
land immediately or return it by the given date, and the authority shall not be held 
responsible for any loss or damages suffered by that person in view of the termination 
of the encroachment. 

(iii) Occupation by way of encroachment may be conferred either by payment or 
gratuitously, provided that in every case the encroachment shall confer no title 
whatsoever to the occupier of such land. 

(iv) The fact that a person has paid money to occupy a land by way of encroachment for 
a definite period of time shall not preclude the competent authority from demanding the 
return of the land before the lapse of the definite period and the person benefiting from 
the encroachment shall have no right whatsoever over that land saving the right to get 
back the money paid in excess to the competent authority given that the land was not 
occupied for the whole period of time specified in the encroachment. 

(I) … 

(J) … 

(K) … 

(L) … 

 

Colloquial Clarification: 

An application to acquire an encroachment permit for Tables and Chairs. 

 

Applies to: 

Any person or organisation that is interested in being granted a Tables and Chairs encroachment permit. 

The Malta Tourism Authority (only) submits these applications on behalf of the applicant. 

 

Provisions: 

An encroachment permit may be granted against a fee or at no charge. 

An encroachment permit may be rescinded at any time by the Lands Authority for any reason whatsoever. 
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The Lands Authority may not be held responsible for any loss or damages suffered as a consequence of 
rescinding an encroachment permit. 

The Lands Authority shall not pay any excess money in case it decides to rescind an encroachment 
permit before the encroachment agreement expires. 

Access to this application is restricted to the Malta Tourism Authority. 

This application is only to be used for requests concerning Tables and Chairs encroachments. 

 

Internal Work Process: 

1. The Case Officer receives the application from the Malta Tourism Authority. 

2. The Case Officer opens a Case File and attaches it to the Main File and registers the new file. 

3. The Case Officer checks the submitted Lands Authority’s Clearance in Principle, the Planning 
Authority’s permit and the Malta Tourism Authority’s permit. 

4. The Case Officer investigates the merits of the application, and may or may not decide to order a 
site inspection. 

5. The Case Officer secures a Property Drawing from the Drawing Office. 

6. The Case Officer calculates the valuation according to an established formula. 

7. The Case Officer completes the Board Memo, including his/her recommendation, and submits the 
files to the CEO. 

8. The CEO studies the merits of the application and enters his/her recommendation in the Board Memo 
and submits the files to the Board. 

9. The Board deliberates the application and may decide to defer the case pending more information. 

10. If the Board refuses the application, it sends the files back to the Case Officer with the reasons behind 
the decision and the Case Officer terminates the application and informs the applicant. 

11. If the Board approves the application, it sends the files back to the Case Officer. 

12. The Case Officer issues the Encroachment Permit. 

13. The Case Officer provides the Records Office with details for recording in the system.  
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GLA13 ONLINE APPLICATIONS 
 

Reference number format: 

GLA13/2099/9999 

 

Title: 

REQUEST for Disposal by title of lease of land on the sea shore or in any other place where a room or 
any other building has been built or which is being used for the siting of a caravan thereon. 

 

Statutory Context: 

Cap.573 Art.31. No land which either belongs to the Government or which is either possessed, kept or 
administered by the Government shall be disposed of unless such disposal is made in accordance with 
one of the following provisions, that is to say: 

(g) according to one of the following: 

(A) … 

(B) … 

(C) … 

(D) … 

(E) … 

(F) … 

(G) … 

(H) … 

(I) Transfer of land on the sea shore or in any other place: 

(i) Government land situated on the sea shore or on any other place, on which a room 
or any other building has been built or which is being used for the siting of a caravan 
thereon may be transferred by title of lease for any period the competent authority deems 
fit, which title may be renewed. 
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(ii) The building with all improvements made thereon, other than existing movables, shall 
revert to Government on the expiration of the lease without any right of compensation. 

(J) … 

(K) … 

(L) … 

 

Colloquial Clarification: 

An application to lease Government land on which a room or building has been built, or which is being 
used for the siting of a caravan. 

 

Applies to: 

Any person or organisation that is interested in leasing a Government land on which a room or other 
building exists, or which is being used for the siting of caravans. 

 

Provisions: 

The land/property reverts to the government on the lease’s expiry. 

All unmoveable improvements made also revert to the Government on expiry of the lease. 

The lessee has no right of any compensation on expiry of the lease. 

 

Internal Work Process: 

1. The Case Officer receives the application. 

2. The Case Officer opens a Case File and attaches it to the Main File and registers the new file. 

3. The Case Officer checks the submitted Site Plan and Photos.. 

4. If the correct Site Plan and Photos have not been submitted, the Case Officer gives applicant 14 
days to submit the correct documentation, after which, if still not received, the Case Officer terminates 
the application and informs the applicant. 

5. If the correct Site Plan and Photos are received, the Case Officer checks if the requested property is 
Government-owned. 
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6. The Case Officer orders a site inspection. 

7. The Case Officer secures a Property Drawing from the Drawing Office. 

8. The Case Officer sends the file to an internal architect. 

9. The architect carries out a valuation. 

10. The Case Officer completes the Board Memo, including his/her recommendation, and submits the 
files to the CEO. 

11. The CEO studies the merits of the application and enters his/her recommendation in the Board Memo 
and submits the files to the Board. 

12. The Board deliberates the application and may decide to defer the case pending more information. 

13. If the Board refuses the application, it sends the files back to the Case Officer with the reasons behind 
the decision and the Case Officer terminates the application and informs the applicant. 

14. If the Board approves the application, it sends the files back to the Case Officer. 

15. The Case Officer sends the file to the Contract Office for issuing a Contract. 

16. The Contracts Office signs the Contract with the applicant. 

17. The Contracts Office provides the Records Office with details for recording in the system. 
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GLA14 ONLINE APPLICATIONS 
 

Reference number format: 

GLA14/2099/9999 

 

Title: 

REQUEST for land to be given in exchange. 

 

Statutory Context: 

Cap.573 Art.31. No land which either belongs to the Government or which is either possessed, kept or 
administered by the Government shall be disposed of unless such disposal is made in accordance with 
one of the following provisions, that is to say: 

(g) according to one of the following: 

(A) … 

(B) … 

(C) … 

(D) … 

(E) … 

(F) … 

(G) … 

(H) … 

(I) … 

(J) Land given by exchange: 

(i) Government land may be given by exchange with any other land which is declared as 
required for a public purpose under this Act.  

(ii) If the land that has been declared to be required for public purpose has more than 
one owner, the exchange shall be done with all the owners and there cannot be an 
exchange with one of the owners whilst excluding the other owners. 
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(iii) When a difference exists in the value of the two lands given by exchange, such 
difference shall be balanced with also giving an additional sum of money, sohowever 
that the exchange may not be effected if the value of the Government land to be given 
exceeds the value of the expropriated land.  

(iv) Any damages sustained due to the expropriation of such land shall form part of the 
value of the same land. 

(K) … 

(L) … 

 

Colloquial Clarification: 

An application to receive Government property in exchange for expropriated property. 

 

Applies to: 

Any person or organisation that is interested in being given another Government property in exchange 
for property which the Government has expropriated from it. 

 

Provisions: 

In case of more than one owner, the exchange has to be done with all co-owners. 

If the value of the Government land/property to be given is less than the value of the expropriated If the 
value of the Government land/property requested by the applicant is higher than the value of the 
expropriated property, the exchange cannot be made. 

If the applicant has sustained any damages owing to the expropriation of their land/property, the value of 
the damages is to be added to the value of the expropriated land/property. 

 

Internal Work Process: 

1. The Case Officer receives the application. 

2. The Case Officer opens a Case File and attaches it to the Main File and registers the new file. 

3. The Case Officer checks the submitted Site Plan and Photos. 

 

 

 

 

 

 



 

P a g e  | 51 

 

 

 

 

4. If the correct Site Plan and Photos have not been submitted, the Case Officer gives applicant 14 
days to submit the correct documentation, after which, if still not received, the Case Officer terminates 
the application and informs the applicant. 

5. If the correct Site Plan and Photos are received, the Case Officer checks if the requested property is 
Government-owned. 

6. If not Government-owned, the Case Officer terminates the application and informs the applicant. 

7. If Government-owned, the Case Officer checks with the Records Office whether the land/property 
required by the Government has been expropriated. 

8. If the land/property has not been expropriated, the Case Officer terminates the application and 
informs the applicant. 

9. If the land/property has been expropriated, the Case Officer investigates the merits of the application, 
and may or may not decide to order a site inspection. 

10. The Case Officer secures a Property Drawing from the Drawing Office. 

11. The Case Officer liaises with the Lands Authority architect to establish whether the value of the 
land/property requested by the applicant is above or below €400,000. 

12. If the value is above €400,000, the Senior Manager - Business Development asks the Senior 
Manager - Valuations to commission three external architects to carry out the valuation. 

13. If the value is below €400,000, the Senior Manager - Business Development decides whether the 
Lands Authority has the human resource capacity for an internal architect to carry out the valuation. 

14. If the internal human resource capacity is not available, the Senior Manager - Business Development 
asks the Senior Manager - Valuations to commission an external architect to carry out the valuation. 

15. All applications for values above €100,000 are vetted by the Chief Audit Officer. 

16. The Case Officer compares the value of the property requested by the applicant with the value of the 
property expropriated by the Government. 

17. If the value of the property requested by the applicant is higher than the value of the property 
expropriated by the Government, the Case Officer terminates the application and informs the 
applicant. 

18. If the value of the property requested by the applicant is lower than the value of the property 
expropriated by the Government, the Case Officer calculates the additional amount of funds to be 
given to the applicant. 

19. The Case Officer completes the Board Memo, including his/her recommendation, and submits the 
files to the CEO. 
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20. The CEO studies the merits of the application and enters his/her recommendation in the Board Memo 
and submits the files to the Board. 

21. The Board deliberates the application and may decide to defer the case pending more information. 

22. If the Board refuses the application, it sends the files back to the Case Officer with the reasons behind 
the decision and the Case Officer terminates the application and informs the applicant. 

23. If the Board approves the application, it sends the files back to the Case Officer who sends the files 
to the Contracts Office. 

24. The Contracts Office issues the Contract and signs the Contract with the applicant. 

25. The Contract Office provides the Records Office with details for recording in the system.  
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GLA15 ONLINE APPLICATIONS 
 

Reference number format: 

GLA15/2099/9999 

 

Title: 

REQUEST for a fresh declaration as declaration for expropriation was already issued without an 
indication of the compensation being offered for that land. 

 

Statutory Context: 

 

Cap.573 Art.44. (1) If a Declaration for expropriation was issued without indicating the compensation 
being offered for that land, the Chairperson of the Board of Governors of the Lands Authority may issue 
a fresh Declaration wherein it shall be stated the amount of compensation which the competent authority 
is willing to pay for the land to which the Declaration refers. 

 

Colloquial Clarification: 

Application for a Valuation of an Expropriation which had been issued without establishing the 
compensation amount. 

 

Applies to: 

Any person or organisation that has had land/property expropriated without a valuation of the 
compensation being established beforehand. 

 

Provisions: 

None. 

 

Internal Work Process: 
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1. The Case Officer receives the application. 

2. The Case Officer opens a Case File and attaches it to the Main File and registers the new file. 

3. The Case Officer checks whether the land/property in question has been expropriated without 
compensation. 

4. If the land/property in question has not been expropriated without compensation, the Case Officer 
terminates the application and informs the applicant. 

5. If the land/property in question has been expropriated without compensation, the Case Officer 
secures a Property Drawing from the Drawing Office. 

6. The Case Officer liaises with the Lands Authority architect to establish whether the value of the 
land/property in question is above or below €400,000. 

7. If the value is above €400,000, the Senior Manager - Business Development asks the Senior 
Manager - Valuations to commission three external architects to carry out the valuation. 

8. If the value is below €400,000, the Senior Manager - Business Development decides whether the 
Lands Authority has the human resource capacity for an internal architect to carry out the valuation. 

9. If the internal human resource capacity is not available, the Senior Manager - Business Development 
asks the Senior Manager - Valuations to commission an external architect to carry out the valuation. 

10. All applications for values above €100,000 are vetted by the Chief Audit Officer. 

11. The Case Officer completes the Board Memo, including his/her recommendation, and submits the 
files to the CEO. 

12. The CEO studies the merits of the application and enters his/her recommendation in the Board Memo 
and submits the files to the Board. 

13. The Board deliberates the application and may decide to defer the case pending more information. 

14. If the Board refuses the application, it sends the files back to the Case Officer with the reasons behind 
the decision and the Case Officer terminates the application and informs the applicant. 

15. If the Board approves the application, it sends the files back to the Case Officer who sends the files 
to the Contracts Office. 

16. The Chairman of the Board issues a new declaration for expropriation wherein the amount of 
compensation which the Lands Authoerity is willing to pay for the land/property in question. 

17. If the new declaration is acceptable to the applicant, the Contracts Office issues the Contract and 
signs the Contract with the applicant. 

18. The Contract Office provides the Records Office with details for recording in the system.  
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GLA16 ONLINE APPLICATIONS 
 

Reference number format: 

GLA16/2099/9999 

 

Title: 

REQUEST to release land retained by Government for public purpose under a title of mere possession 
of use for more than 10 years. 

 

Statutory Context: 

Cap.573 Art.36. (1) The authority may acquire any land required for any public purpose:  

(a) … 

(b) for the possession and use thereof for not more than ten years. 

 

Colloquial Clarification: 

Application to release a property which had been acquired by the Government on 'possession and use' 
terms more than 10 years earlier. 

 

Applies to: 

Any person or organisation that has had their land/property acquired by the Government on ‘possession 
and use’ terms for longer than 10 years. 

 

Provisions: 

None. 

 

Internal Work Process: 

1. The Case Officer receives the application. 
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2. The Case Officer opens a Case File and attaches it to the Main File and registers the new file. 

3. The Case Officer checks the submitted information for proof of ownership. 

4. If ownership is not proven, the Case Officer gives applicant 14 days to submit the correct 
documentation, after which, if still not received, the Case Officer terminates the application and 
informs the applicant. 

5. If ownership is proven, the Case Officer checks with the Records Office whether the land/property 
had been acquired on ‘possession and use’ terms more than 10 years earlier. 

6. If the Government has not held the land/property on ‘possession and use’ terms for more than 10 
years, the Case Officer terminates the application and informs the applicant. 

7. If the Government has held the land/property on ‘possession and use’ terms for more than 10 years, 
the Case Officer investigates the merits of the application, and may or may not decide to order a site 
inspection. 

8. The Case Officer secures a Property Drawing from the Drawing Office. 

9. The Case Officer liaises with the Lands Authority architect to establish whether the value of the 
land/property requested by the applicant is above or below €400,000. 

10. If the value is above €400,000, the Senior Manager - Business Development asks the Senior 
Manager - Valuations to commission three external architects to carry out the valuation. 

11. If the value is below €400,000, the Senior Manager - Business Development decides whether the 
Lands Authority has the human resource capacity for an internal architect to carry out the valuation. 

12. If the internal human resource capacity is not available, the Senior Manager - Business Development 
asks the Senior Manager - Valuations to commission an external architect to carry out the valuation. 

13. All applications for values above €100,000 are vetted by the Chief Audit Officer. 

14. The Contracts Office calculates the amount of Compensation based on the valuation. 

15. The Case Officer completes the Board Memo, including his/her recommendation, and submits the 
files to the CEO. 

16. The CEO studies the merits of the application and enters his/her recommendation in the Board Memo 
and submits the files to the Board. 

17. The Board deliberates the application and may decide to defer the case pending more information. 

18. If the Board refuses the application, it sends the files back to the Case Officer with the reasons behind 
the decision and the Case Officer terminates the application and informs the applicant. 
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19. If the Board approves the application, it sends the files back to the Case Officer who sends the files 
to the Contracts Office. 

20. The Contracts Office issues the Agreement including the Compensation Rights and signs the 
Agreement with the applicant. 

21. The Contract Office provides the Records Office with details for recording in the system.  
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GLA17 ONLINE APPLICATIONS 
 

Reference number format: 

GLA17/2099/9999 

 

Title: 

REQUEST to reach an agreement on the amount of compensation since amount offered is deemed 
unacceptable. 

 

Statutory Context: 

Cap.573 Art.51. (1) The amount of compensation to be paid for any land required by the authority may 
be determined at any time by agreement between the authority and the owner. 

 

Colloquial Clarification: 

Application for an Agreement on the Compensation amount through a Notarial Act. 

 

Applies to: 

Any person or organisation that has had their land/property acquired by the Government on ‘possession 
and use’ terms for longer than 10 years. 

 

Provisions: 

None. 

 

Internal Work Process: 

1. The Case Officer receives the application. 

2. The Case Officer opens a Case File and attaches it to the Main File and registers the new file. 
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3. The Case Officer checks if the Lands Authority’s records show that the land/property is required by 
the Government. 

4. If the land/property is not required by the Government, the Case Officer terminates the application 
and informs the applicant. 

5. If the land/property is required by the Government, the Case Officer investigates the merits of the 
application, and secures a Property Drawing from the Drawing Office. 

6. The Case Officer liaises with the Lands Authority architect to establish whether the value of the 
land/property requested by the applicant is above or below €400,000. 

7. If the value is above €400,000, the Senior Manager - Business Development asks the Senior 
Manager - Valuations to commission three external architects to carry out the valuation. 

8. If the value is below €400,000, the Senior Manager - Business Development decides whether the 
Lands Authority has the human resource capacity for an internal architect to carry out the valuation. 

9. If the internal human resource capacity is not available, the Senior Manager - Business Development 
asks the Senior Manager - Valuations to commission an external architect to carry out the valuation. 

10. All applications for values above €100,000 are vetted by the Chief Audit Officer. 

11. The Case Officer completes the Board Memo, including his/her recommendation, and submits the 
files to the CEO. 

12. The CEO studies the merits of the application and enters his/her recommendation in the Board Memo 
and submits the files to the Board. 

13. The Board deliberates the application and may decide to defer the case pending more information. 

14. If the Board refuses the application, it sends the files back to the Case Officer with the reasons behind 
the decision and the Case Officer terminates the application and informs the applicant. 

15. If the Board approves the application, it sends the files back to the Case Officer who sends the files 
to the Contracts Office. 

16. The Contracts Office issues the Agreement including the Compensation Rights and signs the 
Agreement with the applicant. 

17. The Contract Office provides the Records Office with details for recording in the system.  

 

  



 

P a g e  | 60 

 

 

 

 

GLA18A ONLINE APPLICATIONS 
 

Reference number format: 

GLA18A/2099/9999 

 

Title: 

REQUEST for transfer of assignment of rights with regard to agricultural lease. 

 

Statutory Context: 

S.L.573.01 Art.3. (1) Every person holding a valid title on agricultural land belonging to the Government 
can transfer and assign his rights on such land or part thereof, subject to those conditions imposed by 
the Lands Authority, including the agricultural rent, to third parties as long as such third parties are bona 
fide full-time or part-time farmers registered with the Director of Agriculture or is a member of an 
agricultural co-operative, producers organisation or a recognised association of farmers. Each and every 
transfer is subject to the approval of the Board of Governors of the Lands Authority and shall be done in 
accordance to the conditions imposed by the said Board, which conditions must be published. 

 

(2) Prior to the approval of the Board of Governors of the Lands Authority of any agricultural land or part 
thereof, there must be verified that there is no breach of any law or contractual disposition with regards 
to the said mentioned land. 

 

Colloquial Clarification: 

Application to Transfer a Titleholder's rights on Agricultural Land to a third party. 

 

Applies to: 

Any Government agricultural land titleholder. 

 

Provisions: 

 

 

 

 

 



 

P a g e  | 61 

 

 

 

 

Requests for transfer of rights may only be accepted in cases where no there is no breach of the law or 
of the existing deed. 

The third parties to whom the rights to the Government agricultural land are to be transferred must be 
bona fide full-time or part-time farmers registered with the Director of Agriculture or is a member of an 
agricultural co-operative, producers organisation or a recognised association of farmers. 

A new agricultural rent amount may be set with the new contract. 

The conditions of the new contract are to be published by the Lands Authority. 

 

Internal Work Process: 

1. The Case Officer receives the application. 

2. The Case Officer opens a Case File and attaches it to the Main File and registers the new file. 

3. The Case Officer checks the submitted Tenement number and Copy of the Last Receipt. 

4. If the Tenement number and Copy of the Last Receipt have not been submitted, the Case Officer 
gives applicant 14 days to submit the correct documentation, after which, if still not received, the 
Case Officer terminates the application and informs the applicant. 

5. If the Tenement number and Copy of the Last Receipt are received, the Case Officer investigates 
the merits of the application, and may or may not decide to order a site inspection. 

6. The Case Officer secures a Property Drawing from the Drawing Office. 

7. The Case Officer completes the Board Memo, including his/her recommendation, and submits the 
files to the CEO. 

8. The CEO studies the merits of the application and enters his/her recommendation in the Board Memo 
and submits the files to the Board. 

9. The Board deliberates the application and may decide to defer the case pending more information. 

10. If the Board refuses the application, it sends the files back to the Case Officer with the reasons behind 
the decision and the Case Officer terminates the application and informs the applicant. 

11. If the Board approves the application, it sends the files back to the Case Officer who liaises with the 
Rents Office for Stop Rent requirements and for opening a new Rent Account. 

12. The Case Officer issues the Recognition of the new Rights-holder. 

13. The Case Officer provides the Records Office with details for recording in the system.  
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GLA18B ONLINE APPLICATIONS 
 

Reference number format: 

GLA18B/2099/9999 

 

Title: 

REQUEST by person who has completed successfully an academic course relating to agriculture within 
the previous five years prior to the introduction of LN159/17 for land under title of agricultural lease. 

 

Statutory Context: 

S.L.573.01 Art.4. Every person who has completed successfully an academic course relating to 
agriculture within the previous five years prior to the introduction of these regulations may be given by 
the Lands Authority under title of lease, agricultural land belonging to the Government with the aim of 
establishing an agricultural activity as described above. Any grant of land. Any grant of agricultural land 
subject to the approval of the Board of Governors of the Lands Authority and shall be done in accordance 
to the conditions imposed by the said Board, which conditions must be published. Any person who 
qualifies under this regulation is to benefit from a preferential rate with regards to the rent payable for a 
maximum period of five years. 

 

Colloquial Clarification: 

Application for the Lease of Agricultural Land by persons who have successfully completed an Academic 
Course relating to Agriculture between 31 May 2012 and 30 May 2017. 

 

Applies to: 

Any person who has successfully completed an academic course related to agriculture between 31 May 
2012 and 30 May 2017. 

 

Provisions: 

None. 
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Internal Work Process: 

1. The Case Officer receives the application. 

2. The Case Officer opens a Case File and attaches it to the Main File and registers the new file. 

3. The Case Officer checks the submitted Site Plan, Photos and Certificate testifying a successfully-
completed Academic Course related to Agriculture. 

4. If the documentation submitted is not in order, the Case Officer gives applicant 14 days to submit the 
correct documentation, after which, if still not received, the Case Officer terminates the application 
and informs the applicant. 

5. If the documentation submitted is in order, the Case Officer checks if the requested property is 
Government-owned. 

6. If not Government-owned, the Case Officer terminates the application and informs the applicant. 

7. If Government-owned, the Case Officer checks whether the certificate submitted by the applicant is 
dated between 31 May 2012 and 30 May 2017. 

8. If the certificate submitted by the applicant is not dated between 31 May 2012 and 30 May 2017, the 
Case Officer terminates the application and informs the applicant. 

9. If the certificate submitted by the applicant is dated between 31 May 2012 and 30 May 2017, the 
Case Officer investigates the merits of the application, and may or may not decide to order a site 
inspection. 

10. The Case Officer secures a Property Drawing from the Drawing Office. 

11. The Case Officer calculates the rent amount using an established formula. 

12. The Case Officer completes the Board Memo, including his/her recommendation, and submits the 
files to the CEO. 

13. The CEO studies the merits of the application and enters his/her recommendation in the Board Memo 
and submits the files to the Board. 

14. The Board deliberates the application and may decide to defer the case pending more information. 

15. If the Board refuses the application, it sends the files back to the Case Officer with the reasons behind 
the decision and the Case Officer terminates the application and informs the applicant. 

16. If the Board approves the application, it sends the files back to the Case Officer who liaises with the 
Rents Office for opening a new Rent Account. 

17. The Case Officer sends the files to the Contracts Office. 
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18. The Contracts Office issues the Contract and signs the Contract with the applicant. 

19. The Contract Office provides the Records Office with details for recording in the system. 
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GLA19 ONLINE APPLICATIONS 
 

Reference number format: 

GLA19/2099/9999 

 

Title: 

REQUEST to activate a right as required by Contract conditions. 

 

Statutory Context: 

n/a 

 

Colloquial Clarification: 

Application to activate a right specified in one or more conditions of an existing contract. 

 

Applies to: 

Any person who is interested in activating a right specified in one or more conditions of an existing 
contract. 

 

Provisions: 

None. 

 

Internal Work Process: 

1. The Case Officer receives the application. 

2. The Case Officer opens a Case File and attaches it to the Main File and registers the new file. 

3. The Case Officer checks the submitted Contract. 

4. If the documentation submitted is not in order, the Case Officer gives applicant 14 days to submit the 
correct documentation, after which, if still not received, the Case Officer terminates the application 
and informs the applicant. 
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5. If the documentation submitted is in order, the Case Officer completes the Board Memo, including 
his/her recommendation, and submits the files to the CEO. 

6. The CEO studies the merits of the application and enters his/her recommendation in the Board Memo 
and submits the files to the Board. 

7. The Board deliberates the application and may decide to defer the case pending more information. 

8. If the Board refuses the application, it sends the files back to the Case Officer with the reasons behind 
the decision and the Case Officer terminates the application and informs the applicant. 

9. If the Board approves the application, it sends the files back to the Case Officer. 

10. The Case Officer sends the files to the Contracts Office. 

11. The Contracts Office issues any necessary Addendums to the Contract and signs these with the 
applicant. 

12. The Contract Office provides the Records Office with details for recording in the system.  
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GLA20 ONLINE APPLICATIONS 
 

Reference number format: 

GLA20/2099/9999 

 

Title: 

REQUEST for confirmation of title. 

 

Statutory Context: 

n/a 

 

Colloquial Clarification: 

Application to establish whether property is vacant and available. 

 

Applies to: 

Any person who is interested in knowing whether a Government land/property is vacant and available. 

 

Provisions: 

None. 

 

Internal Work Process: 

1. The Case Officer receives the application. 

2. The Case Officer opens a Case File and attaches it to the Main File and registers the new file. 

3. The Case Officer checks the submitted Site Plan and Photos. 

4. If the Site Plan and Photos are not in order, the Case Officer gives applicant 14 days to submit the 
correct documentation, after which, if still not received, the Case Officer terminates the application 
and informs the applicant. 
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5. If the Site Plan and Photos are in order, the Case Officer checks if the property is Government-
owned. 

6. If not Government-owned, the Case Officer terminates the application and informs the applicant. 

7. If Government-owned, the Case Officer checks the property’s status and informs the applicant. 
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GLA21 ONLINE APPLICATIONS 
 

Reference number format: 

GLA21/2099/9999 

 

Title: 

REQUEST for the assignment of rights and obligations that OT has on a specific land (by Means of a 
Notarial Act) to a Ministry, Department, Authority, Corporation, Company, Agency, Local Council or Any 
Other Entity That Operates Under the Public Administration. 

 

Statutory Context: 

Cap.573 Art.5. The authority may by means of a notarial act assign rights and obligations that it has on 
a specific land in order to pass under the responsibility of a ministry, department, authority, corporation, 
company, agency, local council or any other entity that operates in the public administration 

 

Colloquial Clarification: 

Application to transfer the Rights and Obligations on a Government property to a Government Ministry, 
Department, Local Council or Public Entity through a Notarial Act. 

 

Applies to: 

All ministries, departments, authorities, corporations, companies, agencies, local councils or any other 
entities that operate under the public administration. 

 

Provisions: 

Only the rights and obligations are transferred under this application. 

 

Internal Work Process: 

1. The Case Officer receives the application. 
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2. The Case Officer opens a Case File and attaches it to the Main File and registers the new file. 

3. The Case Officer checks the submitted Site Plan, Photos and Permanent Secretary’s Approval. 

4. If the correct Site Plan, Photos and Permanent Secretary’s Approval have not been submitted, the 
Case Officer gives applicant 14 days to submit the correct documentation, after which, if still not 
received, the Case Officer terminates the application and informs the applicant. 

5. If the correct Site Plan, Photos and Permanent Secretary’s Approval, the Case Officer checks if the 
requested property is Government-owned. 

6. If not Government-owned, the Case Officer terminates the application and informs the applicant. 

7. If Government-owned, the Case Officer investigates the merits of the application, and may or may 
not decide to order a site inspection. 

8. If the property is not unencumbered, the Case Officer terminates the application and informs the 
applicant. 

9. If the property is unencumbered, the Case Officer secures a Property Drawing from the Drawing 
Office. 

10. The Case Officer completes the Board Memo, including his/her recommendation, and submits the 
files to the CEO. 

11. The CEO studies the merits of the application and enters his/her recommendation in the Board Memo 
and submits the files to the Board. 

12. The Board deliberates the application and may decide to defer the case pending more information. 

13. If the Board refuses the application, it sends the files back to the Case Officer with the reasons behind 
the decision and the Case Officer terminates the application and informs the applicant. 

14. If the Board approves the application, it sends the files back to the Case Officer. 

15. The Case Officer sends the files to the Contracts Office for the Notarial Deed. 

16. The Contracts Office signs the Notarial Deed with the applicant. 

17. The Contract Office provides the Records Office with details for recording in the system. 
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GLA22 ONLINE APPLICATIONS 
 

Reference number format: 

GLA22/2099/9999 

 

Title: 

REQUEST for transfer of commercial leases of Government Property with a Goodwill Procedure 
Regulations, 2017. 

 

Statutory Context: 

L.N. 369/17 In exercise of the powers conferred by sub-paragraph (L) of paragraph (g) of article 31 of the 
Government Lands Act, the Minister for Transport, Infrastructure and Capital Projects, together with the 
Parliamentary Secretary for Planning and the Property Market, has made the following regulations: 

1. … 

2. (1) Anyone who has, a commercial property by title of lease from the Government or the 
Lands Authority, can while the original lease is still running, transfer his rights in the lease 
to third parties, provided that this transfer is subject to the following conditions, which must 
be fully observed:(a)the original tenant shall give a copy of the preliminary agreement made 
between him and the interested third party to the Lands Authority, to which agreement must 
be attached a sworn declaration that that is the only existing agreement between the parties 
and that the conditions set out in it will not be changed in any way. In the agreement there 
should also be declared the full amount of the value of goodwill which is going to be 
transferred. If it results to the Lands Authority, even after the signing of the new agreement, 
that there was even one condition changed from the agreement that was given to it, then 
the Authority has the right to terminate with immediate effect such new agreement; 

(b) the original tenant shall guarantee that if there is no bidder, and in the event that the 
interested third party does not come forward to sign the transfer of the remainder of the 
original lease upon himself with the Lands Authority, he shall be liable for payment of 
rent for the remaining period from the call for tenders until the end of the original term of 
the lease; 
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(c) the original tenant shall guarantee that the rent shall never be less than what it 
actually is and if the offer is less, and if the interested third party does not come forward 
to sign the transfer of the remainder of the original lease upon himself with the Lands 
Authority, he shall be liable for payment of rent for the remaining period from the call for 
tenders and the end of the original term of the lease; 

(d) the original tenant shall guarantee that the terms of the original lease are in no way 
changed; 

(e) the original tenant shall guarantee that when the original lease is transferred onto the 
interested third party, following a call for tenders, he will remain jointly and severally 
liable with the new tenant for payment of the rent until the end of the period of the original 
contract; 

(f) the agreement between the original tenant and the third party concerned is subject to 
the right of the Authority to issue a call for tenders. 

(2) Before issuing a call for tenders, the Lands Authority shall: 

(a) verify that the contractual provisions in the original contract have been fully met and 
that there are no violations of any law or contractual provision in respect of that property, 
including that there are no arrears of rent payments; 

(b) be advised of the value of the goodwill, improvements, furniture and other objects 
found in the rented property and for which the original tenant is expecting to receive a 
payment. In the eventuality that the transfer of the remaining term of the original lease is 
done in favour of the interested third party, the same interested third party, before signing 
this agreement, shall pay the amount equivalent to ten percent (10%) of that sum. 

3. (1) Having observed in full the conditions imposed in the previous regulations, the Lands 
Authority shall issue a call for tender to the public, which shall be publicized widely on 
various media informing the public that the original tenant does not want to remain in the 
original lease and inform the public that there is an interested third party who is ready to 
assume the remaining term of the original lease and this on the preliminary agreement that 
has been made and that the interested third party has been reserved the right of first refusal. 

(2) The Lands Authority may, in its absolute discretion, require a bid-bond with the tender. 
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(3) If the transfer of the remaining term of the original lease is made to the tenderer and not 
the interested third party, the tenderer is obliged to pay an amount equal to ten percent 
(10%) of the value of the goodwill, improvements, furniture and other objects found in the 
property leased, to the Lands Authority and for which the original tenant is expecting to 
receive payment. The remaining balance of ninety percent (90%) shall be paid by the 
tenderer to the original tenant. Having made such payments, the property can be transferred 
to the tenderer. 

4. The Lands Authority shall ensure that all costs for the purpose of transfer, including costs for 
the tender, shall be levied on the person to whom the property is transferred to for the remaining 
period of the rent.  

 

Colloquial Clarification: 

Application to Transfer a Commercial Lease by a Titleholder with a Goodwill Procedure. 

 

Applies to: 

Any Government property commercial lease titleholder. 

 

Provisions: 

Anyone who has a leased Government-owned commercial property may request to transfer his rights to 
a third party via a tender process with a right of first refusal to the third party. 

A non-amendable pre-agreement is to be made, including the full value amount of goodwill, and submitted 
to the Lands Authority together with a sworn declaration that it is the only existing such pre-agreement. 

The original tenant guarantees that: 

• if the third party does not sign the transfer of the original lease, he/she would continue paying 
the rent until the end of the original lease 

• the terms of the original lease are not changed 

• he/she will remain liable, together with the new tenant, for the payment of the rent until the 
end of the original contract 
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The Lands Authority: 

• ensures itself that the conditions of the original contract have not been changed 

• ensures that no law regarding the property has been broken 

• ensures that there are no rent payment arrears 

• is to know the value of the goodwill, any improvements, furniture, etc… for which payment is 
expected and receive 10% of the value of this payment 

• inform the public of the details of the tender including that a third party has been granted the 
right of first refusal 

• may require a bid bond with the tender 

 

Internal Work Process: 

1. The Case Officer receives the application. 

2. The Case Officer opens a Case File and attaches it to the Main File and registers the new file. 

3. The Case Officer the Pre-agreement and copy of Original Lease. 

4. If the Pre-agreement and copy of Original Lease have not been submitted, the Case Officer gives 
applicant 14 days to submit the correct documentation, after which, if still not received, the Case 
Officer terminates the application and informs the applicant. 

5. If the Pre-agreement and copy of Original Lease are received, the Case Officer investigates the 
merits of the application, and may or may not decide to order a site inspection. 

6. The Case Officer secures a Property Drawing from the Drawing Office. 

7. The Case Officer completes the Board Memo, including his/her recommendation, and submits the 
files to the CEO. 

8. The CEO studies the merits of the application and enters his/her recommendation in the Board Memo 
and submits the files to the Board. 

9. The Board deliberates the application and may decide to defer the case pending more information. 

10. If the Board refuses the application, it sends the files back to the Case Officer with the reasons behind 
the decision and the Case Officer terminates the application and informs the applicant. 
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11. If the Board approves the application, it sends the files back to the Case Officer who liaises with the 
Rents Office for Stop Rent requirements and for opening a new Rent Account. 

12. The Case Officer sends the files to the Tenders Office for issuing the Tender. 

13. If the Tendering Process is successful, the Tenders Officer sends the files to the Contracts Office. 

14. The Contracts Office issues the Contract and signs the Contract with the applicant. 

15. The Contracts Office provides the Records Office with details for recording in the system.  
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GLA23 ONLINE APPLICATIONS 
 

Reference number format: 

GLA23/2099/9999 

 

Title: 

REQUEST for confirmation Government ownership. 

 

Statutory Context: 

n/a 

 

Colloquial Clarification: 

Application to establish whether property is Government-owned, vacant and available. 

 

Applies to: 

Only ministries, departments, authorities, corporations, companies, agencies, local councils or any other 
entities that operate under the public administration. 

 

Provisions: 

Applications from any person, apart from ministries, departments, authorities, corporations, companies, 
agencies, local councils or any other entities that operate under the public administration, who is 
interested in knowing whether a Government land/property is vacant and available, and who applies via 
this eForm instead of GLA20, will automatically be dismissed and terminated with no notification to the 
applicant. 

 

Internal Work Process: 

1. The Case Officer receives the application. 

2. The Case Officer opens a Case File and attaches it to the Main File and registers the new file. 

3. The Case Officer checks the submitted address. 

4. If the address is not correct or complete, the Case Officer gives applicant 14 days to submit the 
correct documentation, after which, if still not received, the Case Officer terminates the application 
and informs the applicant. 
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5. If the address is not correct or complete, the Case Officer checks if the property is Government-
owned. 

6. If not Government-owned, the Case Officer terminates the application and informs the applicant. 

7. If Government-owned, the Case Officer checks the property’s status and informs the applicant. 
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PLA1 ONLINE APPLICATIONS 
 

Reference number format: 

PLA1/2099/9999 

 

Title: 

REQUEST for consent to submit a development planning application IN TERMS OF ARTICLE 71 (5) of 
CHAPTER 552 OF THE LAWS OF MALTA. 

 

Statutory Context: 

Cap.552 Art.71. (4) An applicant for development permission shall certify to the Authority that: 

(i) he is the owner of the site or that he has notified the owner of his intention to apply by 
registered letter of which a copy has been received by the Authority and that the owner has 
granted his consent to such a proposal; or 

(ii) he is authorised to carry out such proposed development under any other law or through an 
agreement with the owner. 

 

Colloquial Clarification: 

Application for a Clearance in Principle (no objection) for submitting a Development Planning Permit 
application to the Planning Authority. 

 

Applies to: 

Any person or organisation that has, or intends to, submit a permit application with the Planning Authority. 

 

Provisions: 

This application is only for a simple clearance in principle, i.e. a no-objection from the Lands Authority for 
the applicant to submit a planning application with the Planning Authority. The applicants will need to 
submit a new application when they require the actual Lands Authority permit. 
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Internal Work Process: 

1. The Case Officer receives the application. 

2. The Case Officer opens a Case File and attaches it to the Main File and registers the new file. 

3. The Case Officer checks the submitted Site Plan and Photos. 

4. If the correct Site Plan and Photos have not been submitted, the Case Officer gives applicant 14 
days to submit the correct documentation, after which, if still not received, the Case Officer terminates 
the application and informs the applicant. 

5. If the correct Site Plan and Photos are received, the Case Officer checks if the requested property is 
Government-owned. 

6. If not Government-owned, the Case Officer terminates the application and informs the applicant. 

7. If Government-owned, the Case Officer investigates the merits of the application and may or may not 
decide to order a site inspection. 

8. The Case Officer secures a Property Drawing from the Drawing Office. 

9. The Case Officer liaises with the internal architect in order to establish whether the application falls 
under one of the 6 ‘instant approval’ instances. 

10. If the application falls under one of the 6 ‘instant approval’ instances, the Case Officer issues the 
clearance in principle to the applicant. 

11. If the application does not fall under one of the 6 ‘instant approval’ instances, the Case Officer 
completes the Board Memo, including his/her recommendation, and submits the files to the CEO. 

12. The CEO studies the merits of the application and enters his/her recommendation in the Board Memo 
and submits the files to the Board. 

13. The Board deliberates the application and may decide to defer the case pending more information. 

14. If the Board refuses the application, it sends the files back to the Case Officer with the reasons behind 
the decision and the Case Officer terminates the application and informs the applicant of the Board’s 
refusal. 

15. If the Board approves the application, it sends the files back to the Case Officer who informs the 
applicant of the Board’s approval. 
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PLA2 ONLINE APPLICATIONS 
 

Reference number format: 

PLA2/2099/9999 

 

Title: 

REQUEST for no objection of to a minor modification (DEVELOPMENT PLANNING (PROCEDURE FOR 
MINOR MODIFICATIONS TO SUBSIDIARY PLANS) REGULATIONS). 

 

Statutory Context: 

S.L.552.07 Reg.3. Applications for changes to the official alignments or Subsidiary Plans which involve - 

(a) changes to the alignment of roads and buildings as provided in article 54(2)(a) of the Act; or 

(b) changes to the zoning as provided in article 54(2)(b) of the Act; or 

(c) establishment of zoning, building heights and alignment of roads and buildings, to sites 
included within the Development Boundaries in accordance with the Partial Structure Plan 
Review published in the Gazette on the 27th February, 2007, shall be subject to the provisions 
set out in these regulations. 

 

Cap.552 Art.54 (2) For the purpose of sub-article (1), the following shall be considered to constitute minor 
modifications: 

(a) changes in the alignment of roads and buildings in a local plan; and 

(b) changes in zoning, other than: 

(i) changes in height limitation; and 

(ii) changes in zoning of a site which lies in an Outside Development Zone or which is 
within the Development Zone but not designated for the purpose of development. 
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Colloquial Clarification: 

Application for a Clearance in Principle (no objection) for submitting Development Planning Permit 
applications involving changes to official alignments. 

 

Applies to: 

Any person or organisation that has, or intends to, submit a Development Planning permit application 
which involves changes to road and building alignments and changes in zoning with the Planning 
Authority. 

 

Provisions: 

This application does not apply for changes in height limitation and changes in zoning of a site which lies 
in an Outside Development Zone or which is within the Development Zone but not designated for the 
purpose of development. 

 

Internal Work Process: 

1. The Case Officer receives the application. 

2. The Case Officer opens a Case File and attaches it to the Main File and registers the new file. 

3. The Case Officer checks the submitted Site Plan and Photos. 

4. If the correct Site Plan and Photos have not been submitted, the Case Officer gives applicant 14 
days to submit the correct documentation, after which, if still not received, the Case Officer terminates 
the application and informs the applicant. 

5. If the correct Site Plan and Photos are received, the Case Officer checks if the requested property is 
Government-owned. 

6. If not Government-owned, the Case Officer terminates the application and informs the applicant. 

7. If Government-owned, the Case Officer investigates the merits of the application and may or may not 
decide to order a site inspection. 

8. The Case Officer secures a Property Drawing from the Drawing Office. 

9. The Case Officer liaises with the internal architect and completes the Board Memo, including his/her 
recommendation, and submits the files to the CEO. 
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10. The CEO studies the merits of the application and enters his/her recommendation in the Board Memo 
and submits the files to the Board. 

11. The Board deliberates the application and may decide to defer the case pending more information. 

12. If the Board refuses the application, it sends the files back to the Case Officer with the reasons behind 
the decision and the Case Officer terminates the application and informs the applicant of the Board’s 
refusal. 

13. If the Board approves the application, it sends the files back to the Case Officer who informs the 
applicant of the Board’s approval. 
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PLA3 ONLINE APPLICATIONS 
 

Reference number format: 

PLA3/2099/9999 

 

Title: 

REQUEST for permission to start works according to a valid planning permission. 

 

Statutory Context: 

n/a 

 

Colloquial Clarification: 

Application to start works on a Government-owned property by the titleholder when the Planning Authority 
permit has already been issued. 

 

Applies to: 

Any titleholder of a Government-owned property, that is in possession a Planning Authority permit, and 
that requires the Lands Authority’s permit to start works. 

 

Provisions: 

None. 

 

Internal Work Process: 

1. The Case Officer receives the application. 

2. The Case Officer opens a Case File and attaches it to the Main File and registers the new file. 

3. The Case Officer checks the submitted Site Plan, Photos and Planning Authority permit. 
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4. If the Site Plan, Photos and Planning Authority permit are not in order, the Case Officer gives 
applicant 14 days to submit the correct documentation, after which, if still not received, the Case 
Officer terminates the application and informs the applicant. 

5. If the Site Plan, Photos and Planning Authority permit are in order, the Case Officer checks if the 
property is Government-owned. 

6. If not Government-owned, the Case Officer terminates the application and informs the applicant. 

7. If Government-owned, the Case Officer checks whether applicant has title over the property in 
question. 

8. The Case Officer investigates the merits of the application and provides permission to commence 
works to applicant. 

 



 

 

 

 

 

 

 

 

 

 

DOCUMENT K 



 


	Name & Surname: 
	Indentity Card or Passport Number: _________________
	Applicant's Address (line 1): 
	Applicant's Address (line 2): 
	Date: ____________________________


