
5l'.J'PlitMnI klJ-(;Q:UIlll llIl-G~", 111- M il/Ul, Nru. J 1,898, J ID ' MlIrlU. IIJf# 
TIlqSi"", C 

Nru. 25 
3. 3. 94 

MALTA 

KAMRA TAD-DEPUTATI 

ABBOZZ ta' Uji mres.saq mill· 
Onorevoli Ui .... reuce Gau , M.P., Minis­
tru ta' I-lkel , Agrikoltu ... u Sajd. u moqri 
aħan-E~l darba tis-Sedula ' 111·27 lil ' 
Ottubru, 1992. 

A1T blu Jlppro~dl ell.t-twaqqlf u l­
fIa~UId w _karlp IA' D1mtur 
paD-AfI'uijld w -KOIISUnUItlU" li 

"at-twaqqlf IA' K.MlU &JIalI-Atr.ri­
jid taI-KOIIMJIUItu • IA' IrIbIuIaU li 
Jk ... u ...... nar.bħab t-TrlI:NuuIiJbal 
Talbklw-Konsllm.lurl, li d ........ 'j­
Jti 011", 11 Jbnd.honI 1'jaq$mU lILI ' 
dan jtw JOI>OrtU b' kOf'llelwmu 
minnu. 

R 'CHARDJ. CAUClII ___ K-"'o.p..; 

HOUSE OF REPRESOOATlVES 

A BILL inlroduoed by 'he Honour­
.blc La .... rence Gatt . M.P., Minister for 
Food, Agricu l! ure Ind Fishems .• nd 
read lhe First 'lme II 'he Si ttin, of ' he 
21'h ~ober . lm. 

AN ACT 1(1 provi" for lhe tstaħllsh~nt 
Ind flaDd~ CI the otrke 01' Dlr«tGr 
of COIIMlIIIft' Atrain llDd foc- the tstalJ.-
11sħ1Mtl1 01'. CMS\UDĦ' AfI'alrs Coun_ 
dI ud 01' trlbunals 111 !lit ~n 111 the c_""" a.m.. TribolQ,k, llDd for 
othott- .... ttenl llIdllaty or ~_t ........ 

RJct 'AJlD J . CAUC'" 
-, .. 



AB80U TA' LIĠI 

imsejjaħ 

A 17 biex jipprovdi g1uJHW<lqqif li I.JUJlzjQlli;iel illI-kariga la' Direttur 
għall-Affarijiet laI-Konsumatur u għal-lwaqqif 1<1' Kunsill għall­
Affarijiet 1tJ1- KomumOlu, li /0' /ribWUlIi li jkunu magħrufa bħala ,­
Tribu,",/i glial Talbiet lol-Konsumaturi, u dwar ħwejjeġ oħra li 
għandhom x'jQqsmu ma' dtJn ~w joħorġu b'konsegwetlUl rni>'lllu. 

IL-PRESIDENT, bil-parir li l.kunsens tal-Kamra tad-Deputati , 
imlaqqgħa fdan il·Parlament , 11 bl·a"'toril~ ta' l-istess, ħareġ b'liġi dan 
li ġej:-

TAQSIMA I 

Preliminari 

c "" 

I. (1) Dan l-Att jista' jiSliejjaħ I·Att ta' 1-1992 dwar l-Affarijiet TI<oIu fi\.q<loo>r 
tal-Konsumatur. .1IO:IufiH<ħħ. 

(2) Dan l-AU għandu jibda ;seħħ fdik id-data li 1-Ministru 
responsabbli għall-affarijiet tal-konsumatur jista' b'3VV;i fil-GazzcUa 
jistabbilixxi, li jistgħu jiġu hekk stabbiliti dati diffe rent i għal għanijiet 
differenti la' dan l-All . 

2. f ·dan l-Alt ke mm-il darba r-rabta tal-kliem ma teħtieġx llfsi'" 
xort"oħra -
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"Dipanimcn1"- tfisser id_Dipal1imem għall -Affarijiet la!­
KOn'Um3IUr; 

'" Direllur~ Ifisser id-Dircl1ur għall-AffHrijie ltal - Konsumalur; 

-'fond" tfisser kull imkien mnejn jilmc:ua jew isir kull 
kummert jew negozju, mog.ħduda pGS\a jew vel1ura; 

'"konsumatur" tfisse r kull individwu li mhux bħala pani minn 
xi kummert, negozju jew professjoni, jixtri jew jikri oUelli 
minghand kummertjunl jew iqabbad i,-serviv:i la ' kummertjant bi 
hlas jew rikompens; 

"kummcrtjam"; 

(a) tfis.«er kull perSuna, ink!ut korp magħqud jew mhux 
maghqud, li bi twel1;q ta' kummert jew negozju tbiegh jew 
(ikri, jew loffri li Ibiegħ jew (ikri, oUeuijew sc rYizzi bi profitt 
jew qliegh lil konJumatu r; jew 

(b) tfisser kull dipartiment tal -gvern, korporazzjoni 
pubblika, awlori t ~ jew organizzazzjoni li jipprovdu oġġettijcw 
servizzi lill -konsumatu r bi ħla" hd k kif il -Prim MiniSlru jista' 
minn tmien għal1mien jistabiliui b'ayvii fil-Gazzctta; 

(t ) ghull-fi nijiet la' 1_0l1ik01i 7, 9, 12 u s-subartikolu (3) 
111' 1,aniko1u 14, tinkludi kull impjegat jew kull persuna ohra li 
taġiui għal dawk li jidhru qabel; 

"Kunsill ~ tfisser il-Kunsill għall - Affarijiet tal-Konsumatur 
imwaqqaf l aħl il-Taqsima 11 ta ' dan l-Atl; 

~ MiniS1rU" tfisscr il-Ministru resp-on:;abbli ghall-affarijiellal­
konsumalur ; 

"għaqda la ' konsumaturi" Ifisse r korp volontarju la' persuni li 
l 'għan ewlieni !icgħu hu l-promozzjoni la' protezzjoni jew 
edukazzjoni tal-konsumatur; 

"għaqda la' konsumaturi rcġistnlla" tfisser għaqda ta' 
konsumaturi reġistrata skond it-Taqsima IV (a' dan l-All ; 

"oġġel1i ~ I;nklud; kull annimal ta' liema speti ikun sew jekk 
haj jew mejjet ; 

"residenti pcrmancnti~ tfisser persuna li jkun inħarġilha 
permeu għal residen;r.3 skond l-anikolu 7 la' l-All dw:.r l­
Immigrazzjoni; 

"Tribunal" Ifisser Tribunal għal Talbiec tal-KOf1Sumaluri 
mwaqqaftaħl il-Taqsima 111 la' dan l-AI\. 



TAQSIMA 11 

Oimtllr &ħali-Affarijiet taJ -Konsllltlatur u 
Kllnsill għ.U·Aff.r1J1et .. 1· Konsum.tur 
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J_ (I) Ikun hemm Dirdtur għall·Affarijiet tlll-Konsumatur li T .......... ~ 
jkun umqal pubbliku maħtur mill-ħim Ministru għal dak il_għan . ;::'~::... 

(2) Il- funzjonijiet ta' Dircttur għalL-Affarijiet lal-
Konsumatur _ (hawnhekk itjed 'il quddiem rdan l-Att imscijaħ ~id­
Dire ttur-) għandhom ikunu sabiex iW<:ttpq il-policy subbilita mill­
Ministru, $Cw personalment jew pcrmnz ta' uffttj.ali pubblia fid­
Dipartimem għall-Affarijietlal·Konsumatur u għandhom jinkludu: 

(a) l-għoti ta ' tagħrif u guidtlinu lill ·pubbliku dwar ħwejjeġ 
li jolqtu l-intcressi tal · konsumalUri: 

(b) iS-!iOl"\'eljanl.8. ta' kull konswcludni kummerċjali dwar il· 
provvista ta' oUeui u servizzi lill· konsumaturi . u sabiex iw<:ttaq u 
biex jieħu passi sabiex iwarrab u jara li ma jsi rux konswetudnijict 
kummerċjali li jistgħu jkunu ta' detriment għall·konsumaturi; 

(ċ) I·investigaujoni ta' ilmenti li jsiru minn konsumaturi 
dwar il -provvista ta' 0Ucui u servizzi u sabicx jaġini daqskemm hu 
fis·setgħa liegħu li jagħmel dan sabiex jirrimedja kull ilmenl 
ġustifi kalli jista' jsi r jaf bih; 

(d) l-għajnuna li tingħata lill · Kunsill għall-Affarijiet lal ­
KonsumalUr fit -twettiq tal·funzjonijict u d-dmirijict tiegħu u l­
għoti ta' dak it·tagħrif li jista' jenħtieġ mill· Kunsill dwar it-twettiq 
ta' dmirijietu: u 

(e) it-t""ettiq la' kull funzjoni jew dmir ieħor li jkun assenjat 
jew li jista' jiġi assenjat lilu taħt dan l-Att jew kull liġi oħra. 

(3) Ebda ħaġa rdan l-All ma għandha tiftihem li tagħti lil 
konsumatur xi jedd li jeħtieġ mingħand id· Direttur xi parir dwar ~i ħaġa 
speċifikata jew ġenerali jew li d- Direttur jaġixxi fismu u n-interess 
tieghu fli tilwima jew ħaġa partikolari ma' kummertjanl jew wieħed li 
jipprOVdi sel"\'iui, quddiem xi qorti, tribunal jew band·oħra . 

(4) Id-Direttur jiSla' jawtorizza bil-miktub lil kull uffitja! 
pubbliku li jkun fid-Dipartiment ~biex iwettaq fun zjQnijiel mogħtija 
lid·Dirc llur bis·saħħa ta' dan l-All jew ta' kull liġi oħra . 

4, ( I) Ikun hemm Kunsill magħruf bħala ~ I-Kunsill għall­
Affarijiet tal-KonsumalUr-li jkollu l-funzjonijiet u d·dmirijiel $tabbiliti 
b'dan l-Att . 

(2) Il ·Kunsill ikun magħmul minn CImimuuo. mid·Direllur li 
jkun membru v; QffKio lal -kunsill u li jkun ViĊ"i Cha;'mtln, u minn 
ħames membri oħra. 

<» .......... 
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(3) 1~-ClUljrman u l-membri l-oħra tal-Kunsill minbarra l­
Viti ChRirman (hawnhekk iżjed 'ilQuddiem fdan l-anikolu msemmija l­
membri maħturin) jinhatru mill-Ministru minn fO$t persuni li minhabb.a 
n-allivitajiet, kwalifiki jew esperjenza tagħhom , ikunu jidhru lill­
Ministru bħala pers.mi li hu proo..bbli li jistgħu jikkontribwixxu b'mod 
konkret għall-promozzjoni tl'l-interessi tal-konsumatur , Aimkien ma' 
dawk il-membri ghandu jingħadd persuna li bl-esperjcnza , kwalifiki jew 
auivitajiet tiegħu, ikun jidher lill-Ministru bħala li jkun qicgħed 
fpotizzjoni tali li jista' jġib 'i l quddiern il-fehma taJ -kummerċjanti rkull 
ħa#a li tkun qegħda tiġi diskussa mill-Kunsill . 

(4) Il-mcmbri mabturin ghandhom jibqgħu fil ,kariga għal 
dak it·tmien , li ma jkunx iktar minn tJi<::t snin, hekk kif jista' ji;; stabbilit 
n-i llra tal-batra tagħhom u jkunu jistgħu jerġgħu jinbatru , 

(5) Meta l-post ta' membru mabtur ma jibqax fi*, ol<.kupat 
qabel tmie m it-żmien stabbilit fl·;UI'II tal-ħatra tieghu, il-Ministru jabtar 
persuna obra sabiex toqgħod minflok dak il-membru għal dak it-tmien, 
li ma jkunx i micn aktar minn tliel snin hekk kif iI ·Ministru jista' 
jistabbiliui fl-ittra tal-hatra tieghu . 

(6) (1-Viti Chaimum jaghmilha minflok i~-Ch<li'nlQn kull 
meta ċ-ChRi.m<lfl ma jkunx jista' leġill imament jallendi jew inkella jkun 
assenti minn laqgħa tal -Kunsill. 

(7) Persuna ma tkunx tista' tinhatarmembru tal·Kunsi ll ,jew 
tibqa' membru tal-Kunsill jekk dik il-persuna: 

(a) tkun membru tal-Kamra tad-Deputati; jew 

(b) tkun membru ta' Kunsill Lokali; jew 

(~) tkun inab;litat ... jew in terdetta skond il-liġi ; jew 

(d) Ikun f;iet dikjarata falluta ]CW Ikun għamlet 
kompotiv:joni mal-kredituri taghha; jew 

(e ) tkun instabet hatja ta ': 

(i) reat li jolqot il-fidu~ja pubblika ; jew 

(ii) serq;Jcw 

(iii) frodi; jew 

(iv) li tk un x;entement laqgħet ghandha~lIi misruqa 
jew mik$uba bi frodi; jew 

(v) xi reat maħsub fdan I·Att, fl-Ordinanza dwar l­
Uiin u l-Kejl, fl-Ordinanza tad ,Dwana , fl-Att dwar 
Deskriujonijiet Kummerċjali, fl-Att dwar Bejjiegha Bicb 
b'Bieb, jew fkull lit' mhassra minn xi wiebed mill-Atti jew 
Ordinanzi msc: mmija jew b'kull lit' li tidhol minflokhom. 



(8) Minkejja kull dispotizz;cJni oħrl la ' dan l'lnikolu l­
Ministru jiIta. roll tmien ilemm il -li" ... la' membru maħtur jekk fil­
fehml ticaħu dak il-membru maħlur ma jkurn: iktar kaJ'Ki li jibqa' 
jtomm il·karip l ieaħu je .. ikun lar inhpati li jibqa' jweUlq sew il­
funzjonijiet lieghu. 

(9) Il-Minislru jaħtar uffltjal li jkun iwettaq dmirij>elu fid­
Oipanimcnl sabiex jaghmilha la ' Segrelarju lal · Kun~i1l minalllj r jedd 
la' VOI . 

, . (I) Tkun il -funzjoni lal-Kun5ill -

(a) li jqllti parir lil Ministru dwar kif japmel i1-po6ry li 
"'andu jimxi biha d-Oin:ttur fil-lwettiq 111·funzjonijiellie&hu lahl 
di n i l- l iġi jew kull liġi ohra; 

(b) li ja",'i parir U i&flin lill-Ministru fuq il-mituri &haU­
promozzjoni u l-pnMez:zjoni 11' l-interessi lal-konsumalUri ; 

(~) li ji55(/rve lja u jiskrulinja kull konsweludni la' kummert u 
la ' neiozju li ",andha x'taqsam mal-provvista ta' oġġetti u serviui 
lill-konsumaturi u ma' altivilajiel li aħandhom x'jaqsmu ma' dan 
jew antillari &halih; 

(d) fuq lalba lal-Mini!!ru li ja&flmcl jew Ji nltarial li jsir kull 
studju jew ritc rh li jistghu jenlllietu biex iġibu '1 qudd~m il­
prolezzjoni laJ ·konsumatur; 

(e) li jiuorvclja l-ħdim u l-Iwelliq la' liġijiel li sew b'mod 
di rett jew mhulf dirett jolqtu l-konsumalur rMalla; 

(I) li jirredii i u ji rrevedi di~ttivi dwar il-protezzjoni taJ _ 
konsumatur u l-inqas livelli d .. ar ICrviui llbicx in:uaqhom 
quddiem il-Ministru; 

(i) li jissorvelja l-itvilupp li' &haqdiet la' konsumaturi 
f Malli, u li Jirrediii u jirrevedi n:,oIi ta ' prattika &ħal &haqdielll ' 
konsumaturi repst ... ti sabica: in:ssaqhom quddie m il·Ministru : 

(11) li jdamina u jaqta' dwar jekk &haqd. ta ' konsumaluri 
ikollhiex iI -ħtiġiel biex tkun għaqda la' konllUmalUri reiistrala 
s.kond dan l-Att ; u 

(i) li jwetllq kull funzjoni oħra jew dmir ieħor li jist&ħu 
jinJħalawlu mill-Ministru jcw li jist&ħu ji"",.law lill-Kunsill b'din 
i l · liġi je .. b'kuUliġi oħ .... 

(2) (a) Il-Kunsill jista', bi ftehim mal· Ministru , minntmien 
&ħal tmien jistabbilixxi dawk il-kummi5sjon ijiel komullivi li jista' 
jqis li jkun u meħt ieil sabiex i&hinuh fil-funzjonijiet tieahu . 

(b) Il-kummissjonijiel ikollhom funzjoni konsuhiva u li 
jaalltu pariri, u r· ritullanzi}ew ir-rati.omandazzjonijiel laallhom 
ma JhandhomJl jobblipw lill ·Kunsill jew liII ·Ministru b'ebda mod. 
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(~) Kull kummissjoni mwaqqfa taħt dan i .. subarti1<Ol u 
għandha tkun magħmula minn żewA persuni jew iżjed nominati 
mill-Kunsi ll u minn għadd indaqs ta' pe"uni ohra nominati minn 
organizzazzjonijiet jew individwi li jirrapprdentaw l-inte ress tal­
fe rgha jew sellur tal-1<ummcrt jew noguzju li di k il-Kummissjoni 
tkun twaqqfet ghar-rigward taghhom. Kummissjoni għandha rkull 
hi tkun prcsjeduta minn membm tal-Kunsill_ 

(d) Kummissjoni ghandha sservi bħala mezz ta­
komunikazzjoni bejn fergha jew $ettur kummertjali li dwaru dik l­
istess kummissjoni tkun twaqqfet u l-Ku nsill, U għandha tipprova 
twaqqaf u tirrisolvi sitwaujonijiet li jistgħu jinqaJgħu ta ' konflitti 
ta- ideat u interessi bejn il-konsumaturi u l-kummertjanti fdik il ­
fe rgha jew f dak i'-5\:Uur partikolari. 

6, (l) Bla ħsara ghad-dispożizzjonijiel ta' dan l-All. il-Kunsill 
għandu jirregola l-prot:edura tiegħu stess. 

(2) Il-Kunsill jiltaqa' kemm il-darba jkun meħtieġ itda 
febda każ inqas minn darba kull xahrejn kalendarji . Il-laqgħat jissejjħu 
mit-Chaimuln jew fin-nuqqas tieghu mill-Viti Clulirmllll, $eW 
b'inizjalliva tiegħu , jew fuq talba la' lliel membri oħra tal-Kunsill , 

(3) F'laqgħa lal-Kun~ill quorum ji ntgħamel mit-Chairmn". 
jew mill-Vit! Chnimum fin-nuqqas tieghu, u minn Iliel membri oħra . 

(4) Id-detitjonijiet tal-Kunsill ghandhom ji llieħdu bil­
maU:oranza lal-vOli tal-membri preżen ti u \'otanti, filwaqt li ċ­
Chnirmn" ikoll u VOI oriġinali u fil- k aż la· voti ndaqs, vot ieħor jew 
c4fli"8 ~O/e. 

(5) Il-Kunsi ll xorta jista' jiffunzjona minkejja kull vakanza 
fost il-membri liegħu . 

(6) Membru taJ-Kunsill li f kull kwistjoni li tinsab quddiem 
il-Kunsill ikollu interessli konfliġġenti mal-kariga tiegħu la· membru 
tal-Kunsill għandu ji rri vela x-xorta la' l-inteT\~$S li jkollu filwaqt li jirti ra 
minn kull laqgħa lal -kunsill li matulha tkun qed tiġi diskussa dik il­
kwistjoni. Ku ll rivelaujoni bħal dik għandha tiġi reġist rata fil-minuti 
lal-laqgħa. 

7. ( I) Il _Ministru jista' wara li ji1<konsuha I, Kunsill minn tmien 
għal tmien jagħmel regolamenti li bihom jistabbiliui: 

(a) direttivi dwar protezzjoni tal-konsumatur ghar-rigward 
tal-għoti t,,· x, $ervilZ. jew bejgħ jew kiri ta · Ki oġġell lill­
komumalun ; 

(b) l-intju livelli ta' servizzi ghar-rigward ta' l-għOl i la' xi 
$erviu lill -konsumatu ri; u 

(~) regoli ta' prattika għal għaqdiet ta ' konsumaturi 
reAistrati. 



(2) Regolamenti li P;I'\I tahl iHubanikolu ( I) la' dan .­
artikolu jistgħu b'mod p&nikolari jipprovdu g.ħall-komcpenzi, 
magħdud il-jedd li $Sir reniujoni ta' kull bejgħ u kuntratt għall-għoti ta' 
5Crviz:t.i, u għa ll -a nnullament li ' klawtoli partikolari rkuntratti ta' 
bejgħ jew kiri jew għall _għoti ta' IICrvini li jkunu jiksru d,direttivi dwa r 
protezzjoni tal-konsumatur jew mela s-servizzi jkunu inqa, mil,l ive llta' 
5Crvi:r.zi kif jiSla' jiġi Slabbi lit ; dawk ir-regolamenti jistgħu b'mod 
pIOrtikolm jipprovdu dwar rea ti li j$.iru bil-Hur ta ' l-I$teu regolamenli u 
l-piena &ħal dawk ir-reali ma &ħandha rebda. ut tkun iktar minn multa 
la' itjed minn clflin Maltij l . 
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.. (1) I d-Direttutjista', biqbilmal-Kuft$ill , ;'&ħmeljewjoħroġ ~ 
avvi:l pubbliku li fih jidc:nlifika u jwim jew jgħarraf dwar xi ħa" minn "'_~ .. 
dlwrtli ~jjin: 

(a) MUetti li mhumiex tajba bit.żejjed jew li huma perikoluti 
u persuni li jfornu dawk l-otie"i; 

(b) servizzi li jingballw b'mod mhux sodisfattnti u persuni li 
jfornu dawk iS-Krvizzi ; 

(~) kull pranika la' kummerċ li ħi la' dclr;mcnl &ħali­
inlernloi ta ' komum..luri u la' persuni li jkħdu K hem rlr;ull pr.attika 
bħal lik: u 

(d) kuLl ħata oħn li tolqol jew lisla' tolqol ħatin kunlrarju 
kull inleress lal·konsumaluri rdak li għandu x'jaquom max·riri ta' 
oU;clli jew 1-,1101; la' Krvi:r.zi minn kummerċjanl i . 

(2) Dik id ,dikjlnnjoni għandha tiden tifikl l-otieu i, is­
scO'izzi , kull prattika li' kummerċ jew la' negozju , jew il-persuni 
partikolari . 

(3) Id·Direttur m. għandux jagħmel jew joħrOi Slqarrija his­
saħħa ta' dan l-Irtikolu kemm-il darba ma jkunx lOdistatt li jkun fl­
interess 1.I·konsumatu r li hekk jagħmel . 

(4) Kemm il ·Gvem, id-Direllur kif ukoll ku U uffIĊjal 
pubbliku li jaġilU.i fuq istruzzjonijiet mogħti;' mid-Direttur jew taħt l­
.wtoritA lieJħU , ikunu etenli minn kull responsabbilt.t. legali għal kull 
ml jkun sa r bQnll fidc bi twelliq ,,,,' d",n I·",rtikolu mid-Direttur jew minn 
kull umqll pubbliku kif imsemmi qabel. 

9. (l ) Kemm it·darba ma jkollux il-kunsens bil-miktub tad­
Direllur , kummerċjan t ma għandux jagħmel ;c wiġiegħellil min jagħme l 
xi deskriujoni rgbamta li lidher jew li tinsll ma ', 5eW b'mod spetifiku 
jew bini hekk ji fliħem , li Ikun Ifisser illi : 

(a) xi ot;tetti jew scrvizzi fomuli minn xi kummcrċj",nl 
ikollhom l-approvazzjoni la' xi I Wloril.t. stlbbilit. bis-saħħa ta' dan 
l-'''" ; jew 
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(b) Ki attivit), m~t1qa minn xi kummertjan t ikollha l­
approvazzjoni. jew tk un qegħda ti tmeua bil -kO-Cp'rattjoni jew 
għajnuna ta' xi awtorit), imwaqqfa bis-$aħħa ta- dan l-All_ 

(2) Meta ssi r referenza għal isem tal-kummertjant. isem 
kummerċjali, INlde-marlc jew it-tismija ta- oġġetti jew servixzi provduti 
jew fornuli minn kummerċjant , bħala li għandhom x-jaqsmu ml­
dcskriu jo11i msemmija fis-subartikolu (l) ta- dan l-artikolu_ dak il­
kummertjant għandu jitqies &ħall-finijiet ta ' dan l_artikolu bħala li kien 
il_persuna responsabbli għall-għemil tad-deskrizzjoni_ kemm-il-darba 
ma jġibx prova li d-dcskrizzjoni tk un saret mingħajr ma hu kien jaf biha 
jew li hu kellu x'jaqsam ma- l-għemil taghha. 

(3) Meta kummertjant jinsab ħati taħt dan l-artikolu , huwa 
jista ' je ħel mul ta ta' mhux anqas minn ħamsin li ra Maltija u mhux it jed 
minn elf lira Maltija jew għal tmien ta' priġunerij a ta' mhux iżjed minn 
si tt xhur jew għal dik il -multa u priġunerija flimkien , 

R7'1 1'".'" 10. Meta reat bi ksur ta' dan l-Att jew ta' kull regolament :J ... u~ magħmul bis-sahħa t iegħu jsir minn impjegat jew minn persuna ohra li 
l - li. ~IiqIoo, taġiu:i r isem kummertjant. jJ-kummertjanl ikun hati wkoll tar-reat li 
oIot. jkun sar mill-impjegat jew mill-persuna l-ohra li tkun qed taġixxi r ismu 

kemm-il-darba ma jippruvax li jkun wellaq kull dil iġcnza raġone voli 
$Dbin jipprevjeni t-twelliq tar-real mill·impjegat jew mill-persuna l­
oħra li tkun qed laġiu:i risem il-kummertjant . 

K ... n j'ljo~ . I l _ ( l) Kull min ikun jew rxi żmien kien membru tal-Ku nsill 
jew la ' xi Kummissjo11 i konsultiva mwaqqfa bis-saħha la ' dan l-All , id_ 
Direllur, jew ufr.qal pubbliku mad-Dipartiment ma għandhonu , 
kemm-il darba dan ma jkunx lit-twettiq ta- dmirijietu jew funzjonijiet 
laħl dan l-All jew taħt kull liġi ohra , jew mela jkun imiss lilu li jaghmel 
dan bis-sahħa ta' dispotiujoni ta' dan l-All jew ta' xi l iġi oħra , sew 
b'mod dire tt jew mhux diren jikkomunikaw tagħ rif li jkunu saru jafu bih 
b'effelltal -fatt li kellu dik il -kariga jew uffiċtju . 

(2 ) Ebda hai a fis-subarti koJu (I) ta' dan l-artikolu ma 
għandha tiflihem bħala li tipprojbixxi d-Dirct\ur jew kull uff.qal 
pubbliku ieħor mad-Dipartiment milli jikkomuniJr.a lil konsumatur, li l­
ilment tieghu dwar xi haġa jkun !ie investigat mid-Direttur, tagħrif dwar 
xi haġa li jkun sar jaf biha b-ritullatta-J-investigau;oni tiegħu. 

(3) Minghajr preġudizzju għal kull responsabbilt), ohra taht 
xi liġi ohra, kull min jikse r dan l-artikolu jehel , meta jin$Db ħati, multa 
ta ' mhux anqas minn ħamsin lira Mallija u la ' mhux itjed minn elfJira 
Malt ij a , jew għal priġuncrija ta' mhux itjed minn sill xhur, jew għal dik 
il ' mulla u priġunerija flimkien . 

12. (l) Meta d-Dire ttur jidhirlu li kummertjant ikun ġab ruhu 
bi ksu r ta r-regolament i magħmula taħt l-anikolu 7 ta' dan l-All, jew li 
jkun naqas li jikkonforma ma ' dawk ir-regolamenti, id-Direttur jista', 
fid ·diskreujoni tiegħu, minnok ma jibda procedimenti kontra l­
kummertjant taħ t ir-regolament rclauiv, jamnlonixxi li ll · kummerċjant 
u jikseb mingħandu ga.raIU.ija bil,miktub li I·kummertjant sa jieqaf milli 



jkompli jġib ruhu skond ma hemm miklUb fil-garanzija ghal dak it­
tmien li ma jkunx iktar minn tl iet snin, skond ma jiġi spe~fi k a t mid­
Direttur. 

(2) Id-Direttur ma jibdiex proċedimenti kontra 
kummerċ;anl mela l-k ummerċjant ikun lemm iġib ruhu b'dak il-mod U 
jkun la l-garanzija msemmija. 

(3) Kummcrqant li jiber garanzija maghmula skond dan I_ 
artikolu ikun ħali ta' reat u meta jinsab hati jehel multa ta' mhux inqas 
minn hamsin lira Maltija u mhWl itjed minn elf li ra Mal tija u ghandu 
fkull kaf jibqa' marbut bil-garanzija ghat-tmien li ji fdal mill ·perijodu 
taghha. 
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Il. (I ) Proċedimenti dwar real kontra dan l-Att jista' biss __ . 
jinbeda fuq iSlanz.atad-DireIlUr. 

(2) F'kull proċediment imsemmi fis-subartikolu ( I) ta' dan I_ 
artikolu , id-Direttur jista', minkejja kull dispotizz;oni la' kull liġi oħra, 
imelUi l-prosekuzzjoni fil-Qorti tal-Maġistrati _ 

(3) Fil-kat li tkun tenħtiet ix-xhieda tad-Direttur bħala parti 
mill -kat ghall-plosckuzzjoni, huwa għandu jinslama' qa bel kull xhud 
iehor, ~akemm il -ħtieġa li jaghti x-xhieda tieghu ma tokkorrix fi stadju 
uhel,uri tal ·pn>ċcdimenti. 

14_ (I) Fuq talba .... koll verbali ta' konsumatur aggravat jew Il' 0...-... 
l-uffiċjal prosekutur rismu, il-Qorti ghandha meta l-akkuiat jinsab hati .. '~ 
ta' real kon tra xi regolament maghmul taht l-artikolu 7 ta ' dan l-Att. 
tohroġ ordni ta ' kumpens li bih il-misjub ħa t i ghandu jkun ordnat iħallu 
lill-konsumatur a"ravlt bħala kumpens shih jew parzjali : 

ta) ammOnl li ma jkunx iklar minn mitejn u hamsin liri 
Maltija ghal kull tel fta' flus, u 

(b) ammont li ma jkunx inqas minn hmislllt il-lira Maltija u 
mhux iktar minn mill lira Maltija bhala danni morali ghal kull 
uġiegh, ghal i, anzjet!. u inkonvenjenza, 

ghal danni mġ:arrba mill-konsumatur a"rava! b'ritultat tar-reat je .... 
b'konsegwenza tieghu. 

(2) Kull kumpens ordnal la lu il-paragrafu (a) las­
subartikolu (I) la' dan l-artikolu ghandu jilnaqqas minn kull ammont li 
jista' jinghala b'sentenu ta' qorti jew tribunal la' ġuri!KIizzjoni ~vili 
dwar l-istess kwistjoni. 

(3) Ma ghandhiex issir lalbagħa1J-hruj; ta' ordni la' kompens 
meta dawk id-danni jkun su ftehim dwarhom mal-kummerċ;ant jew 
mela l-konsumatur aggravat jkun ghamel Islba quddiem qorti je .... 
Iribunalta' ġu ri$diujoni ~ vi1i kontra l-akkutat dwar l-istess kwistjoni. 

(4) Ordni la' kumpens mBħruġ taht dan l-artikolu ghandu 
jkun maghmul minghajr preġudizzju ghall -jedd li ghandu l-konsumatur 
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aggrava! li jibda azzjoni tivili ghal-Iehid la' kull ammonl dovul lilu bħala 
danni b'dan illi l-ammonl li jkun issemma' fI-ordni la' kompens ghandu 
jilnaqqas mill-ammonl kollu dovUI mill-akkuial bħala danni . 

(5) Jista' jsir appell mill ·ak.kuial dwar ordni la ' kumpens 
magħmullaħl dan I·artikolu bl ·istess mod kif isir appell minn senlenza. 

(6) Mela l-SC nlenza li jkun fiħa l-ordni la' kompens Igħaddi 
fġudikal, l-ordni la' kompens imsemmi għandu jitqies li jikkO$titwiui 
lilOlu etekuniv għall-finijiel tal-Kodiċi la' Organizzazzjoni u Proċedura 
Ċivili u għandu jkun etegwibbli bi-istess mod bħallikieku kien senlenza 
tal_Qorti tal·MaġiSlrati (fkull 1r.a1 fil-ġurisdiujoni tivili inferjuri 
lagħha) lal-ġżira fejn tlr.un linsab il-Ooni li loħroġ l-ordni ta' kompell5. 

I.!i. (I) Il-Prim Ministru jista' b'Ordni fil-Gazzetta jordna li d_ 
dispotizzjonijiet ta' l-artikoli 10. 12, 13 u 14 ta' dan l-All għandhom 
ukoll japplikaw għal reati li jiksru Ir.ullliġi oħra li liġi amminislrata mid­
Direllur , jew li jiksru kull liġi li biha jiġu stabbilil i l-ogħla prezzijiet għal 
oġġelli jew servizzi, jew li biha jiġu stabbiliti l-inqas livelli għal oġġeni 
jew servizzi. 

(2) Id-dispotittjonijiella'l-artikoli 10, 12, 13 u 14 la' dan l­
All għandhom ikunu japplikaw ,ħal reali li jiksru l·liġijiel imsemmija n­
artikolu 43 ta' dan l-All . 

TAQSIMA 111 

Tribunal &ħal Talbiet ta' KOIIRImatwi 

16. (I) Ikun hemm tewġ Tribunali li jlr.unu I11.iIgħrufin bħala 
"Tribunal għal Talbiel ta' Konsumaturi (Mal la)Ħ u ""Tribunal ghal 
Talbiel la ' Konsumaturi (Għawde~r rispettivament. 

(2) Il-Tribunal għal Talbiet la' Konsumaturi (Malla) ilr.ollu 
ġurisdiz:zjoni jisma' u jaqta' dwar lalbiel li jsiru minn konsumaturi mela 
n-negozju li dwaru Ikun tirreferi l-Ialba jkun sar fil-Gtira li ' Malta , u 
ghandu jagħmel is_seduti tiegħu fdak il_posl jew dawk iI-postijiel fil­
Gżira la' Malta he kk kif iI·Ministru jiSla ' jistabbilixxi b'Ordni fil_ 
G3.Dletla . 

(3) ll -Tribunal għal Talbiet la' Konsumaluri (Għawde~) 
ikollu ġurisdizz;oni jisma ' u jaqta' dwar talbiet li jsiru min·konl,umaturi 
meta n-negozju li dwaru Ikun ti rreferi l-talba jkun sar fil·Gtejje r ta' 
Għawdex jew ta' Kemmuna, u għandu jaghmel is-scduti tiegħu fdak il­
post fil-Gtejjer la' Għawde~ u ta' Kemmuna hekk kif il-Ministru wara li 
jikkomulta lill-Ministru responsabbli għall-Affarijiet la . Għawdex jisla' 
ji~la bbiliui b'Ordni fil -Gazzetta . 

(4) GħaJl ·finijiet I;u-subartikol i (2) u (3) ta' dan l-artikolu 
negozju ji lqies li jkun seħħ : 



(I) liI·kUtl' bejgh;eW li' serviu li jhn » T;eW i ngħata fil· 
fond lal ·kummertjanl , fil·gżira fejn ikun jin,.ab dak il·fond ; 

(b) fiI·bi tl' beigħ jew la' servizz li jkun sar ;ew inghata 
bamo mill·fond tal· kummertjant: 

(i) mela I·bejgh jew iS·lICrvizz ikun ġie kuntrattat 
teldonilr.amenl , bi.1·fQCJjmil~, bil_korrisp>nderml ;ew b'kull 
mcu la' komunikazzjoni mekkaniku jew eleltroniku u l­
kummertjant innifsu ma j kun~ re»q lejn ii· konsumatur u offra 
l-bejgħ tal-oUett i jew l-għoti ta$-servizz , il-gżira fejn ikun 
jinsab il·fond tll·lr.ummertjanl; 

(ii) fil ·katijiet l-oħra kollha fil-gtira fejn tkun saret il­
konsenja lal~tti;ew fejn ikunu ingħataw is-servizzi: b'dan 
illi mela l-prodott ikun ġie konsenjat;ew is-sc:rviu ikun ġie 
PTQvdut parti r Mal ta u parti rGħBwde~;ew Kemmuna,;ew 
ikun ġi e konllCnjal jew pro~dut waqt ~jaġġ bejn Malta u 
GħawdeJ; jew Kemmuna, ii-tewġ Tribunali jkollhom 
ġurisdizzjoni . 

(S) Mela skond id-dispotizzjonijiet magħmulin fi$­
subartikolu (4) la' dan I·artikolu , ;ew skond ir-regoli magħmulin skond 
1-l lI ikolu 27 11' dan I·Att, ma jkunx jista ' jiġi determinat liema Tribunal 
ikoll u ġuri5dizzjoni, għandhom japplikaw muulti.l' ffllllondis dawk id· 
dispotizzjonijiel ' tal-Kodia la ' Organizzazzjoni u Proċedura Ci~ili ii 
jiddeterminaw iL-konnill ta' luri5dizzjoni bejn il-Oorti tal- Maġistrati 
(Malta) liI-ġurisdizzjoni tivili tagħha u l-Qorti tal· Maġistrati 
(Għawde~) fi[-ġuri5dizzjoni a~i1i inferjuri tagħha . 

17. (I ) Jippresjedi fuq kull Tribunal, Arbilru waħdu : 

Itda iktar minn Arbitru wieħed ji stgħu jinħatru bie~ 
jippresjedu J i wieħed mil-Tribunal imsemmija. itda għal kull ku ikun 
ħemm Arbitru wieħed biss. 

(2) L-Arbitri jinħatru mill· Prim Ministru. Ħadd ma jkun 
kwalifikat jinħatar Arbitru sakemm: 

(a) ma jkun~ tittadin la' Malta li jkun għalaq it-tletin sena; u 

(b) ikollu W4lrr4lnl U jkun ipprattika hħala a~ukat għal mill­
inqas ħames snin, 

Ikun:-
(3) Penuna tkun skwalifikat. milli tinħatar Arbitru jekk 

(a) membru tal·KamJ1l lad·Deputati; jew 

(b) membru la' Kunsill Lokali; jew 

(t ) kummertjant, 
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(4) L-Arbilri jirOevu dik ir-rimuneruzjoni li l-Prim Ministru 
jista' jisl.bbilin:i b'lvvit fiI-Gazun •. 11 dawn m. Jħandhomx ji twaqqfu 
mill-p .. u ih lal-professjoni laaJlhom. 

.. . (5) 1:.Arbitri jinhatru għal perijodu la' tliet ," in u jkunu 
jl51għu ~ruħuJlnħalru għaJ perijodu ieħor jew perijodi oħra!' tliet min 
kull wkħcd. 

. .(6) Frt-twelltq t.l-furu:jonijict tic&JIu laħt dan I·An. ArbitnJ. 
ma Jkun Jaqa' tahl ebda kontroll}cw ordni li ' xi persuna jew awtorilil 
oħra li ma jistax jitnehha mill -kariga jekk mhux mill-Qorti la' '.Appell 
fuq laJba &ħal dak l-għan mill·Prim Min islOl imsejsa fuq imiicba ħUina 
jew inkapKilil li jweuaq dmirijiclU minħabba fi .... bili'iI filika jew 
debi.lil.t. mentali . 

18. Arbitru għlllldu jas1jc ni li jisla' jiġi rit uht D-istess tirkostanzi 
li jokkOfru fiI·kai ll· mħallef tal·Qrati Superjuri . 

19. Kull min jinħatar bħal. ArbiulI ma gIIandw:jibda jweuaq id­
dmirijiet Iil-kariga tiegħu 5altemm ma jkunx ha quddiem I.Avukat 
Ġenerali iuramenl biex jdaminl u jaqla ' l-katijielli jinġiebu quddiemu 
mingħajr 6ewmien, b'mod impanja]i u b'ekwitt. , kO<ld il·]iti , 

2G. (I ) Tribunll ikollu iurildixqoni li jisma u jl qtl' talbiet 
magħmula minn konsumaturi kon tra kummer~janli mela l-va lur lat· 
talba, minblrra l-imgħax u l-ilpcjjet. ma jkunx iktar minn mitejn u 
ħ.amsin lira MI ]tija. u me ta 1-11]'" jkollha x'laq$llm ma', toħroi minn 
je .. tkun dwar: 

(I) ix-xiri jew kiri minn konsumatur tl' ot;elli mingħarKI 
kummertjant ; 

(b) 1·&I\Ot; tl' IiCrvizzi minn kummertjan llil konsumatur. 

(2) Il-iurildizz)oni 11' Tribuna] ml JħarKIhiex tkun waħda 
e$klul$iva, u l-għl!ll tkun r idejn i l·konsumaturdwujekkJħarKIw: iġib 
azzjon i kontrl kum mertjant q uddiem Iribun.1 jew quddiem il-qrati 
ordinarji ; b'dan illi: 

(I) meli tk un inġiebet azzjoni quddiem il-Tribunal minn 
konsumatur. dak i l ' kon~umatur ma jkollux jedd jer,,' wkoll ii ib 
azzjoni li lohmf; mill-istess tl'''' quddit;m il-qorti ordinarja ; u 

(b) metl Ikun inp:bel azzjoni quddit;m il-qrati ordinarji 
minn konsumltur, jew rht mi&jub minn kummertj.nt kontra 
konsumatur u I·konsumatur jaghmel konlro-ta lba, il-panijiet 
kollha fil-kawta jkunu jistgħu , jek k il-talba u l-konlTO-talba li jiSla' 
jkun hemm ikunu jaqgllu taħt oI 'iurisdizzjoni ta'Tribunal, permezz 
1.1' IIQCa konjunliva li liil pre:tenlllla fl-atti tal-kawD jitolbu W dik 
il-Ooni tillruferini l-kat lit·Tribunal , Malli jiiri din il-qoni 
ordinarja għandha permezz ta,-Reiistrat ur tillTlI$feriul kopja ta ' l­
attltl ' di k il-kaw:t:a lit-Tribunal u licqaf milli tkom pli tisma- dak il­
kat. Id-drittijiet tar- reġistru ghar·rigward lal-kat quddicm il-qrati 
ordinarji għandhom rtull katjiiu kantellati, u$llkemm il-panijit;t 



ma jiftehmux xort'ohn fin-noIa .msemmija, l,ispejjet jitu 
kantellati bi -istess mod bħa lliki e ku l-kaf ikun t ie tedut mill ,attur: 

Iżda kaf ma għandlu jiti trasferit għal Tribunal meta l-valur 
tat-talba jew kontTO-lal1» stabbili t skond ma hemm provdut r\S­
~I»nikolu (I) la' dan l-artikolu jkun iktar minn milejn u ħamsin 
lira Maltija u 

(t) kummerċjanl ikun jista' jagħmel ko ntrG- talba kontra 
konsumatur li toħroġ minn kwistjoni msemmija fis,subartikolu ( I) 
ta ' dan l-artikolu quddiem it-Tribunal razzjoni miġjuba kontrih 
minn konw matur: 

IMa meta I,valur lal-kOl1 tTO-talba ikun iktar minn milejn u 
ħamsin lira Maltija, il-Tribunal ma jibqax ik tar kompetenli li 
ji\lratla l-kat » kemm il-konsumatur ma jagħtix il,kunsens tiegħu li 
l-kat ikompli jinstama ' u jinqata' mit -Tribuna!. 

(3) Minkejja d-dispo.tiujonijiet Ias-subarlikolu (1) u (2) la' 
dan l-anikolu, Tribunal ikun kompetenti jisma u jaqla ' tllba meta l­
valur ikun iktar minn mitejn u ħamsin lira Maltija it.da ma jkunx iktar 
minn ħames mitt lir. Mallija InC'ta l-tOTlSumatur u l-kummertjan t ikunu 
ta. il-kunsens t agħlĦ::lm bil-miktub biex di k il-talba tinSlama' mi nn 
Tribuna1. 

21. Tribunal jaqta' l-kwistjonijiet rtalba jew kontro-talba 
pretentati quddiemu skond kull merilu u tustizzja SO$lan tiva tal-kat, u 
skond l-ckwitl: 

IMa kull kwistjoni li jista ' jkun hemm dwar il-preskrizzjoni 
għandha tinqala' skond il-liġi, 

U , (1) Appell isir minn de<'itjoni la' Tribunal _ 

<a) fil-tat ta' appell mit·Tribunal għal Talbiet lal­
Konsumatu ri (Malta) quddiem il-Qorti ta ' l-Appell magħmul 
skond id-dispotizzjonijiet las-subartikolu (6) la' l-arlikolu 41 tal­
Kodi<'i ta' Organiu.azzjoni u Procedura Ċivili jew ta' kull 
dispo.tizzjoni li tidħol minflok ; u 

(b) fil-kat ta' appell mit-Tribunal għal Talbiet lal­
KOnsumaluri (Għawdex) quddiem il-Qorti la' l-Appell magħmul 
skond id-dispożizzjonij ie t las-subartiko lu (3) (a) li' l-artikolu 50 
tal, Kodiċi la' Organiuazzjoni u Protedura Ċivili ta' kull 
dispoiii.zjoni li tidhol minnok, 

(2) Appell skond is-subaniko lu (I) ta' dan l-artikolu jista' 
JSIr biss InC'ta t-Tribunal ikun mar konlra d-deltami " I,Custizzja 
Naturali , u dik l-azzjoni tkun ippreġudikal b'mod gravi l-jeddijiet ta' 
min jappella. Meta l-Qorti ta' l-Appelltaqta ' Ji l- appell ikun fOl1dat u 
ġustifikal, di n għandha thassar id-detiijoni tat·Tribunal u għandha hi 
stess taqta ' t-talba oritinali u kull kontro-talba skond id­
dispotiujonijiet ta' l-artikolu 21 , 
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23. (1) Bla hsara ghad-di5pOtiujonijiet la' kull regola 
magħmula skond l-artikolu 27 ta' dan l-All u skond id-dispotinjonijicl 
la5-subanikolu (2) ta' dan l-artikolu , Arbitru jinegola l-prOCediJmot; 
ql,lddiem Trib .. mal bil-mod li jaħseb li jkun l-aktar xieraq għall- finijicl li 
l i nlagħmcl ġustizzja. skond id-deuami taJ.custiu ja Naturali . 

(2) Bla hsara għal kull regol. msemmija fis-sub."ikolu (I ) 
la ' dan I.artikolu, Arbitru 

(a) għandu jitgura li kat għandu, daqskemm ikun b'mod 
raġonevoli pouibbli, jinqata' n-isle55 jum l as-smigħ tiegħ u u li dak 
is-smigh ma jlUl. iklar minn seduta waħda; 

(b) għandu jilgħarraf b 'kull mod li jista' jidhirlu xientq u ma 
jkunx marbut bil-pranika dwar l-aħjar prova)ew dwar xiehda fuq 
kliem ħaddicħor jekk ikun sodisfatt li x-xiehda li jkollu quddiemu 
tkun bitlcjjcd veritiera li biha jisla' jasal biex jaqta' l-kat ~ jkun qed 
ji llralla: 

(C) għandu jiddeżisti kemm jista' jkun milli jqabbad periti 
teknia sabiex jagħtu l·pari r espe rt tagħhom , u jekk jinħatru tali 
peri li huwa għandu jiffonnula elenku la' dettalji li l-peril ikollu 
jirrelata dwarhom: 

(d) ma għandux toqgħod jagħti motivi imlawwlin dwar kif 
ikun wasal għad-deCitjonijiet ti egħu , iida jkun biżżejjed li jelenka 
d_dellalji ewlenin li jkun sejjes id-deċiżjoni tiegħu fuqhom: u 

(e) jkollu l-istess setgha daqs Maġistrat li joqgħod fil·Qorti 
lal-Maġislrali (Malla) fil-kompetenza ċivili tagħha u b'mod 
partikolan jkun jisla' jharrek ix-xhieda u jamministralħom il­
!uramenl . 

(3) Ebda proċediment quddiem Tribunal ma jkun invalidu 
minhabba rnuqqas la ' tharis ta' xi fonnali l~ sakemm wiehed ikun mexa 
b'mod konformi kemm jista' jkun maHegoli . 

~......... 24_ (1) ld-dispożizzjonijiet ta' din il_Taqsima jgħoddu għal 
.... io.T....... talbiet li joħorġu minn xi bejgħ magħmul jew servizz mogħti wara d-dħul 

fis-seħh ta' dan l-artikolu, u tkun kondizzjoni la' kull bejgħ jew servin 
mogħti wara d-dħul fis-seħħ ta' dan l-artikolu li d-dispotizzjonijiel ta' 
din il-Taqsima għandhom ikunu jghoddu għal kull talba li l oħrot 
minnhom: 

Itda kon$Umatur u kummertjant ikunu jistgħu jaqblu li di n il­
Taqsima tk un Ighodd ukoll għal bejgħ li jkun sar , jew servizz ti jkun ġie 
provdut. qabel id-dhul fis-soeħh la' dan I·artikolu. 

(2) Il-partijiet fi tranS8l;Zjoni li għaliħom jirrderi s­
subartikolu (l) ta" dan l·artikolu , ma jislgħWl jiChdu jew inaqqsu xi 
wieħed mill-jeddijiel mogħ lija lil kon$U m .. tur tah l di n it·Taqsima, 

25. ( I) Fkul1 deċiżjoni li jagħti l-Arbitru għandu jidde6cdi 
dwar l·ispejjd li xi waħda mil1_partijiet ikollha tħa llas lill·parti l-ohra u 



sakemm ma jlmru hemm xi arkoslanzi spetjaJi, il-parti li 1;dd il-k.t 
ghandha liġi ordnata t ħallas '-ispciJet taj -part i l-oħra 'i favu r tagħha 
j kun inqala' l-b!. 

(2) L·ispcjjd ikunu limitati biS6 ghal nefqiet li jkunu saru 
b"mod dire n dwar il-kn mill-p.arci li favur tagħha jkun ġie del:it li 
jilhaUsulha I·ispejjd: 

Iżda rebda tat ma għandu jiġi detit dwar $pC'jjd li jkollhom 
x'jaqsmu ma' ndqietli jkunu jikkonsi.lilu fi driuijicllegali te'" kull driu 
ieħor b"kull isem li jkunu mħallsa minn xi parti li tkun Jil avukati. 
prokuraturi legali jew kull pe rsuna ohr.li tassisti lill-partijiet quddiern 
il-Tribun.' . 

(l) Deat;oni ta' Tribunal li tkun ,baddiet rġudikal tista' 
tkun dcgwibbli mill-O<nti I,,'-Matislral i (Malta) fil-tat la' d«it;oni 
tal-Tribunal &ħ~1 Talbiet ta ' Kon541 maturi (Malta) 11 mill-Qorti tal­
Maġimali (Għ"wdex) !il·kompetenza tivil i inferjuri lagħha fil·l<n lal· 
Tribunal għal Talbiet ta ' Konsumaturi (Għawdex) bI- rste5S mod 
bħallikieku d-dea..tjoni kienet $enlenza la' Qorti jew oħra. 

26. (I) Kull Tribunal ikollu r-Retist ru tiegħu . 

(2) II·Ministru jaħlar Segrclarju għal kull Tri bunal minn fost 
uffi~ja l i pubbliti fid-Dipartiment . 

(3) Bla ħsara għaJ dawk ir-rcgoIi li jistgħu jsiru taħl din it· 
Taq~ima , is-Segretarju jkollu l.i$lc$$ funzjonijiet ghar-rigward lat­
Tribunal J·istess bħalma għandħom ir-Reġist rat u r lal-Qrali u I·Arl<ivi$t 
tal-Orali għa r·rigward lal.Qrati Superjuri , 

(4) II ·Mi ni$t ru jaħta r ukoll Deputati Segretarji minn fost 
uffi~ja l i pubbliċi fid-Dipartiment li, bla ħsara għal regoli magħmula ki f 
imsemmi qabel, ikollhom dawk id-dmirijiet li ji ngħat8wlħom b' mod 
generali mis·Segretarju u b'mod parti kolari hekk kif jitwellqu minn 
Deputati Registraturi fil-Qrati Superjuri. 

(5) Qabel ma jibdew iwettqu l-funzjo,,ijiel tal-kariga 
tagħhom, Segretarju u Deputat Segreta rj u għ andhom jieħdu u jiffirmaw 
gurament quddiem Kummissjunarju għall-Ġuramen ti li jkunu se 
jwettqu dmirijiethom b'mod gust u imparzjali skond il-l i ~. 
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27, Il-Mini$tru jiSla' , bi ftehim mal,Ministru responsabbli għall- R,p;. 
Ġustizzja, jaghmel regolamenti għall-Mim aħj a r tal-Tribuna ti 
imwaqqfin b'din il-Taqsima u jistghu minghajr preġudizzju ghall-mod 
ġcncriku la' dan il-par:J.grafu jagħmel regoli li :-

(a) jifformulaw il · proĊedura ta' quddiem it-Tribuna1i jew ta' 
l-appelli li jsiru minn deċiżjonijiet tat, Tribunali: 

(b) jislabbili:uu kif għandhom isiru l-proĊedimenti quddiem 
it·T ribunali jew rappelli mit-Tribunali; 
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(t ) jistabbili.u\l f-rati ta' l-bpcjjct fi proted.imenti li jliru 
quddiem it-Tribunali ; 

(d) jiSlabbilinu d-drillijict li jistghu ikunu dov\Iti lit­
Reġistru lal· Tribun .. l ; 

(c ) jiITonnulaw id-dmirijicl tu-Scveuuju u lkputati 
Segrewji; u 

(f) jippreskrivu kull up ohra li lista' jew pndh. tltun 
hemm preskrilla skond din it.Taq~lNI . 

TAQSIMA IV 

G~qdld ... • KOMumalurl 

2.11 . Għaqda I.' konsumaturi reġistrat. hija ghaqda ta' 
konsumaturi 11 IiNQdida l-Kuny ll li tk un qegħda likkonforma ruħha 
ma' lb.wn il·l'ltijiet li ~jjin : 

(a) li l-Jħaq<b jkolltu. Jħadd la' membri regolari la' mill­
inqas mitcjn 11 hamsin membru ma;orenni li jkunu tiuadini Maltin 
jew residenti ~rmlroenli r Malta ; 

(b) li l-istatut Iil-għaqda jiSllbbili.ui l-prinċipju li l-għan 
ewlieni tllHlXjelt huwa I·p~;oni la' protcu;oni 11']' 
komuml tur , 11 li din tmexxi, l&ħam[ 11 tedutaliU-kOltSUmlluri ; 

(t) li l-ill' tuI ikun jipprovdi li l-sħaqda ti tmeD.I minn 
JX'nuni li ii. u deni b'mod ħiela mill·membri ,al-&ħaqda 
felezzjon i li lli r mill-inqas darba kull sena kalenda!j.l ; 

(d) li I·&lulqda m. jkollhiu bħal .. wieħed mill-,ħ.nijicl 
taghha li tagħmel .. i qllegħ ; u 

(e) li għaqda tkun il\dipendenti minn kull għaqda , 
organiu.azz;Ol1i jew ,ruppi oħr. li l-għln ewlieni tagħhom ma jkunx 
dak li jipprotei u l-kol'lSUm&turi . 

29_ ( I) Kull għaqd .. ta' konsumaturi li tku n ti .. tieq tit) 
rikonouu ta bhala ,ħaqda ta ' konsumaturi reġistrata għll'ldħa 
tiyouOnIe ll i lill -Kunsill dan li iej: 

(. ) IIpplikuzjoni fuq il -formula ad.tta maħruġa taħt l­
. wtori ti t. l-Kunsi ll ; 

(b) kopja sħiħa a!iomala la' l-istalut lagħha debitament 
«rtifihl miU-pel"$Unl li jkollha l-ogħl. kariga o:tekuttiva mil • 
... ,d" 

(t) li"1 tal-membri tal-għaqda ink luii l-indiriui ri~ttiYi 
t.għhom u numri ul-kana la' l-identitA; 11 



(d) l-indirizz uffiċja l i tal-għaqda_ 

(2) Il-Kunsill għandu ma' l-ewwel opportunitA li jkollu, 
jetamina u jivverifika jekk l-għaqda tkunx tissodisfa l-ħ tiġiet stipulati n­
artikolu 28 ta- dan l-All_ Meta dawn i l-ħtiġiet ikunu twettqu, il-Kunsi ll 
ji rretistr1l lil min japplika bħala għaqda ta' konsumaturi reġistrata, u 
joħ~ berti fikat lill-għaqda li biħ jikkonferma r-reġist razzjoni ta- l_ 
imsemmija għaqda u d-data ta-dik i r-reġistrazz;oni _ 

(3) Meta l-kunsill jaqtagħha li għaqda ma tissodisfax il ­
ħtiġiet ghar-reġistrazzjoni , dan għandu fi tmien eroolax il-jum mid-data 
tad-dctitjoni tieghu jinnotifika b-dan bil-miktub lil min ikun applika 
filwaqt li jsemmi kifwasal għal dik id-deċitjoni. 

(4) IJ-Kunsill jista' jirrifjuta li jirreġistra għaqda ta' 
konsumaluri taħt iscm jew lismija li jikkunsidra orferl$ivi jew inkella 
mhux mixtieqa. 

(S) Certifikat maħruġ mill-Kunsill li jfisser li għaqda la ' 
konsumaluri partikolari hija għaqda ta ' konsumaturi reġistr1l" 
konformi mal-ħtiġiet kollha stipulali taħt is-subartikolu (1) ta' dan l­
artikolu, ikun prova valida u konklusiva la ' dan il-fau għall-finijiet u 
effeui koll ha tal-liġi. 

(6) Ebda dri n ma għandu jitħallas dWHr i r-reġimazzjoni ta' 
għaqda ta' konsumatu ri mal-Kunsill. 

30_ (Il Il-Kunsill itomm reġistru ta' l-għaqdiet ta- konsumaturi 
kollha_ fejn jissemmew isimhom , id-dati ta r-reġistrazzjoni, l -għadd ta' 
membri u kull partikolari tA oħra li l-Kunsi ll jista- jqis xierqa. 

(2) I r-reġistru jkun a<!tcssibbli għall -ispczzjon ta- kulħadd 
bla ebda ħlas rkul1 ħin u m10en hekk kif jista' jiġi stabbili t mill-Kunsi ll : 

Itda ]-i<Jentitlo tal-membri ta' għaqda ta' konsumaturi 
reġiSlr.ta ma għandiex tkun a«euibbli ghal skrutinju pubbliku. 

li _ Kull għaqda ta- konsumaturi reġistrata għandha tiomm 
dettalji għal kollox agġomati ta ' l-ismijie t, indirizzi u numri tal-karti ta· 
l-ident ita tal-membri taghha. 

l1_ (I) Ghaqda ta konsumaturi reġistrata għandha 
tiswttometti lill-Kunsill kull rapport u tagħ rif dwar il-membri 
komponeRti u l-attivitajiet tagħha hekk kif jistgħu minn tmien għal 
żmien jenħtieġu. Mingħajr preġudi:aju għal dak imsemmi qabel_ kull 
għaqda ta ' konsumaturi reġistrata għandha rkull sena kalendarja mhux 
iktar tard mill-aħħa r ta- Martu tipprc1enta għand il-Kunsill rapport 
dwar il-membri komponenti tagħha fil -) ] ta - Dibembru tas-sena ta' 
qabel. 

(2) Għaqda ta' konsumaturi reġistrata għandha tipprovdi 
lill-Kunsill b'kopja ta' l-emendi ta ' l-istatut taghha, liema kopja għandha 
tkun debitament tcrtifikata mill -persuna li jkollha l-ogħla kariga 
d ekuttiva fl-għaqda . Kull emenda bhal di k għandha tiġi noti fikata lill-
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Kunsill fi tmien erbatax·il jum minn meta tiġi approvata mill·għaqda 
msemmija . 

33. Kemm jista" jkun malajr wara li 1&ħadd; kull sena kaLendarja 
waħda wara l-oħra il.da mhux aktar tard minn tmiem Mejju la ' kull sena. 
il· Kunsill ghandu jippubblika b'taghrif ġenera l i fi!-(janctta lista I~' l­
għaqdiet ta' konsu maturi rcgiwati li jkunu debitament ,eġiSlruti 
miegħu fil-31 la' Ditembru Ias-sena ta' qabel. 

34. Kull min xjcnlemcnt jew bi traskuraġni jagħmel stqarrija jew 
dikjara.zzjoni falu jew mhu~ vcritic ra jew mod ieħor jaghti tagħrif falz 
jew mhux veritier lill-Kunsill taħt xi waħda mid-dispotizzjonijiet la' din 
it-Taqsima jehel. meta jinub ħati. mulla sa elf lira Malt ija jew 
priġunerija ghal mhlu itjed minn silt xhur , jew għal dik il ·muha 11 
priġunerija nimkien. 

35. Għaqda ta" konsumaturi n:pstrata għandha jkollħa l­
jeddijie' . benero«ji , pfivikġġi u etcnljonijiet mogħtija b"din it-Taqsima 
għal daqstant tmien kemm iddum 1lekJr. reġistrata u tkompli 
tikkonforma ruħha mal-ħtilictta" din it-Taqsima. 

36. ( I) Minke1ja d-dispotizzjonijiet ta' kull Liġi oħra, għaqda la' 
konsumaturi reġi$lrata u kull wieħed mill-uffiċjali tagħha fil-qadi la' 
dmirijielu risimħa jkun denli minn kull responsabbiltA kemm ċivili jew 
kriminali, dwar kull pubblikazzjoni, stqarrija jew komunikllajoni jew 
attivit~ ohra, li jkunu saru bo",. fide u li jkunu maħsubin għall-ahjar 
tagħrif jew edukazzjoni jew prOtezzjoni tal-konsumaturi. 

(2) Għall·finijiet tas-subartikolu (I) la' dan l·artikolu, 
pubblikazzjoni, stqarrija, komunikazzjoni jew aUiviu\ titqies li tkun 
bolla fide mela ma ssirx jew ma tinlgħamilx bi Iraskuraġni jew 
dolotament jew bi ksur ta' xi regOli la" prattika maghmula skond il­
paragrafu (ċ) tas·subartikolu <I) la'l-artikolu7ta' dan l-Att, 

(3) Kull min jallega maJe fide minn għaqda la' konsumaturi 
reġistrata jkun jinkombi fuqu li jipprova dawk l-allegazzjonijiet, 

J7. (I) Għaqda la' konsumaturi reġistrala tiSla' ri$imha 
tagħmel rapporti jew ilmenti 1il1-awtorit~ kompetenti fuq kull ksur ta' 
dan l-Att, ta' kull liġi amministr~ta mid,Direllur jew ta' kull liġi jew 
regolament li l-Prim Ministru jista ' minn tmien ghal trni .. n jislabbilixxi 
b'a ..... it li jiġi pubblikat fil-Guzella. 

(2) F'kull prosekuujoni li $Sir mili -awtoritA kompetenti 
wllra xi rapporl jew ilment bis·saħha las·subartikoh.1 (I) ,a' daTI l­
artikolu. għandu jissejjaħ rappretcnlnnl ta' l-għaqda biex jixħed dwar il­
fatti li l·għaqda tkun laf bihom dwar l-ilment jew ir-rapport u bies 
jindika lill-Qorti kull xiehda dwar l·akku1a li jista' jkun jaf biha. 

(3) Filwaqt li jkunu qegħdin isiru il·prOCedimenti kriminali 
mibnij;n fuq ilmen t jew rapport li jsiru mill-għaqda, ufrlĊjal li jkun 
debitament a ... 1orizzal mill-għaqda għal dan l·għan ikol lu jedd jie ħu 
leħcm .. jll$Si~ti fi l-prosekuzzjoni tar-reali ~mmija , 



31. Għaqda I.' kOO$Ullllturi ~i:istrau, tkun mnt; mi1l·ħlll5 ta' 
t ... ", ħ>q l·iIKI?mt' . 

.)9. II· Minimu jista' . fIK! il-parir lal-Kunsill, jagħti lil kull &ħaqda 
11' konsumaturi reA:istrat. dik I .għajnuna 11 dawk il-fKilitajielli jista' 
minl1 tmien għal tmien iqis Kicrqa sabiex għaqda tkun lista' twettaq 
dmirijietha. 

40. ( I) Kull metl jqis li jkun hekk meħliet. il-Kunsi ll jista' 
jikkookltll ruħu ma' għaqdiet ta' konsumaturi rejistrati dwar hU ħaġa 
li iJlandhlll 'Uqsam jew I; toħroġ mill -provvista lI' oticlli 11 servizzi lill­
konsumaturi . 

(2) Il-Kunsill jisla' wkoll jieħu initj.ltivi jew jippanctipa 
fbmpanji ma' għaqdiet ' a' kOllliumaturi rctistrati kif jidhirlu xienq 
minn tmien &fIa.I tmien. 
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41. Il-Kunsill għandu jtws.ar ir-re;islrazz;oni li' &ħaqda la ' no.ir ... 
kom.umlluri rejistratl rnħed minn dawn il-kldijiet meta - ... ' .. )001. 

(a) islir talba J.ħaI tlwsir mill-ghaqda 5tc:M; 

(b) ikun $Odi$fau li l-għaqda ma thnx iktar konformi mal­
IniA:k lllipulali fl-artikolu 28 la' dan l-Att ; 

(t) għal kull raauni li Ikun_ l-islalu t li jirregola l-għaqda ma 
jkun~ konformi mad-dispoti:a:jonijietta' din it-Taqsiml : 

(d) ikun sodisfltt li l-għaqda tkun temmet Idi!ti jew 
laħdem ; 

(c) iklln sodidall li hemm PrO'V1I blttcjjcd li r-rejislrazzjoni 
11 ' għaqda kienet inkisbet bi frodi , ncglitenza jew tball serju; 

(I) l-għaqdlti n$tlb, jew kull min jaġiui ri5imħl jinstab, !'tati 
la ' real laħt I·art ikolu 31 la' dan l-Att ; jew 

(j) l-~ tkun għal diveRi dnbi ltiuict bi bur tir-regoli 
la' prattika mlJ.ħmula taħt il-pat;lvafu (t) IlIHubartikolu (1) ta' 1· 
attikolu 7 ta ' di n I·Att ,,iew li Ikun rxi ħaġa serja aji:uict. ukoll 
jekk dlrba waħda biss , bi ksur 11' uwk ir-regoli . 

42. Ebda ħaġa rdin it·Tl qsima ma għandhl tilq ies bħala li 0...,... ..... 
tostakola jew tillimita l-jedd 11 ' persuni li jwaqqru għaqdiel għall .... ~""'. 
protezzjoni u l-promozzjoni tl' in teressi tal-konsumaturi mingħajr ma 
jkunu jikkwalifikaw ikond l-artikolu 28 la' dan I·Atl. F'ka! bħal dan 
għaqda mhux reais! ra" ma jkollha ebda drittl i titi konsultata.ti ngħata 
aħajnuna jew tingħaraf mill·Kunsill, jew għal kull dritt , privilcU jew 
dc~j oħrajn mogħtija b'din it·Taqsima lil għaqdiettl' konsumaturi 
rejislrali . 
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(Ar1lkolu 45) 

TAQSIMA V 

Mln 'lanjl 

43. Id-Direttur ikun responsabbli għall-amministrazzjoni Il· I_ 
Ordinanza dwar I· Utin li l-Kejl. l-All d .... ar Ikskrizzjonijiel 
Kummertjali li l-All dwar Bejjiegha Bieb b'Bieb. 

44. L-Att &ħali -Protezzjoni tal · Konsumatu r huwa b'dan 
imħa$68r . 

45. 11-1i~jiel elenkati fi-E_el Kolonna ta' I· Iskeda li tinsab ma' 
dan l-All għandhom iseħħu skond I·emendi li jidhru fil-Tieni Kolonna 
ta'l·imsemmija Skeda. 

SKEDA 

Il -Tieni Kolonna 

Kodiċi Civili. Kap. 16. F1-artikoh. 1431 minflok il·ko:lm.a ~xahar~ għandhom 
jidħlu l-kliem Msi llllhurH

• 

Ordinanzadwar l-Uiinu (a) Minnok il -kliem ~ Kummissarjll taJ _PulizijaH kull 
I·Kej l, Kap. 39. fejn jinsabu n-Ordinanza &ħandhom jidħlu l-kliem - Direttur 

għall- Affarijietlal- KOll$UmalurM
; 

All dwar Deskrizzjoni­
jiet KummerCjali, Kap. 
313. 

(b) minflok il-klie m " Min istru responsabbli għall ­
Pulizija" għandħom jidħlu l-kli em " Ministru responsabbli 
għall-affarijiet taJ- konsumatur~ • 

(I) <a) Minflok il-kl iem Morpnizzazzjoni tal-kon-
s ... mat ... ri~ k ... 1) fejn jinsab ... fl· Att għandhom jidħt ... J. 
kliem Mgħaqda ta' konsumal ... ri reġistrata~; 

(b) minflok il-kliem " Dipartiment tal ·KummeK" 
kull fejn jinsab... fl· Att għandhom jidħlu l-kliem 
MDipartiment għall-Affarijiet tal· KoosumaturM • 

(2) L-artikolu 2 għandu jiAi emendat kif Aej : 

(a) it-lifsir la' Morganizzazzjoni lal ·konsumaturiM 

għandha t i tħusar: 

(b) minOok it-tifsira ta' MM i nstru~ għandu jidħol 
danJigej: 

~ MM ini st ru" tfiuc:r il-Ministru responsabbli 
għall·affarij iet tal-konsumatu r ;M; 



A \I dwar Bejjiegha 
Bicbb"Bieb, Kap_ 317. 
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(t) wara t-tifsira tal-ke lma "reklam" ghandha 
tidħol din it -tifsira li ġejja : 

MMgħaqda ta ' konsu.maturi reġistT3la Ħ tfus.er 
ghaqda ta' konsumatu ri reġistrata skond id-dis­
potizz;onijicl la' l-Att ta' 1-1994 dwar l-Affarijiet 
tal-Konsumatur. Ħ • 

(1) L-artikolu2ghandu jiġi emenda! kif~j : 

Ca) minRot il-lifsir lill-kelma K Direm.orĦ 

ghandu jidħol dan li ġej: 

~~Direltur~ tfisser id-Direttur għall -Affarijiet 
ul _Konsumalll. ;Ħ; 

(b) minflok it-tifsira ,al -kelma "Mini$tn&Ħ ghandu 
jidħol dan li ġej : 

M"Ministru H Ifisser il ·Minisuu responsabbli 
għall-affarijiet tal.konsumatur. Ħ. 

(2) (a) Fil -paragrafu (ġ) la' l·artikolu 3 il-kliem 
Mħlid kuntratti li jipprovdu għall-assig\lr.zzjoni~ 
għandoo.n jitħassru. 

(b) Id-dispo!iujonijiet tal-paragrafu (.) hawn 
qabel għandu jitq ies li beda jseħħ fI·1 ta' Jannar, 1992. 

Għanijiet 11 Raġunijiet 

..... Għan ewl~ni la' dan l-Abbozz huwa Jabiell jisubbiliui l-uffittju 13 ' Difenur 
għaU_Affarijie llal_Konwmalur, il-Kunsill għall- Affarijiel lal-Konsumalur u Tribunali 
għal Talbiella- Konwmaturi sabiel! jillrallaw dwar tilwimiel bejn il-konsumaturi u l­
kummertjanti. u biel! jirregola l-għaqdiet tal- konsumaturi . L-Abboujinkorpora wkoll 
emendi għal a:Tli litij iet sabiu dawn jiġu amministrati mill-awtoritajiet li jkollhom 
rcsponsabbilill għall-affarijiet tal -konsumatur. 
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IBIt ... _ . 

A BILL 
",",ad 

A.N ACT /0 PrQ~ide for th~ tst4bluhm~n1 and functions o/IM offtu of 
DincloT of COIISIlIlVT A./fairs ilM for the UU1blis~/U of li 
COnsUnlU AffQin Council Qnd of rribrma/s w ~ h owlI QS lM 
Consumu Clairru Tribu1Ulh, and for other mtUun UnCiJhUY Of 
CO/l.ltquem /hUt/D. 

SE IT ENACTED by the President, by lInd with the advice and 
oonsent of the Hol,Isc of Representati\'e$ , in !his present Parliament 
assembled, and by the au thority oflhe same, as foUows:-

PART I 

Prdlmlnary 

I. (I) ThisAClmaybcciledaslhcComumer AffairsAct , 1992. 

(2) This Att shall oomc ;nto force on sueh dale !IS the 
Minister responsihlc for ron~umcr aff.in mar by OO(icc in the Gazclle 
appoinl , and different dates may be 50 appointed fO!" different purposes 
of {hil Act . 

1. In ,his Ad, unless the oootcxt otħerwise requires-

~COII$IImer~ meall$ any individuaJ who not in the course of a 
business. trade Dr profession. buys Dr hires goods from a trader of 

engages the services of 11 tra<kr against li fee of reward; 

"COfI$umer &$$OclationH 
tTle8ll$ a voIunlary body of persons 

whose principal objective is the promotion or oon5umcr protection 
or education; 



MCouncil ~ mcans the Consumer Affairs Council e5llblished 
under Pan 11 of thi$ Ad ; 

MDepanment~ means the Depanment orConsumer Affairs ; 

MDirector~ meal\$ the Di r«torofConsumer Affain; ; 

MgoodsM includes any animals of whateve r species whether 
living or dead; 

M Minister~ means the Minisler responsible for consumer 
affairs; 

Mpe rmancnl residentM means I peT$On in whose favouf a 
pennil of residenee hIS bun issuW in acrordanee wilh seccion 7 of 
lhe Immigration Act ; 

MpremisesĦ means any place from where any tradeor bU$int'5$ 
is carried 01,11 indud;ng any stall or vehide; 

Mregiste red oonsumer association
Ħ mum a oomumer 

associalion regiSlefed in acoordance with Pan lVo(lhis Ad; 

(a) means any peT$On, including Iny body oorporale or 
II1linoorporate , who or which in lhe OOIITSe of I trade Of 
business sells or hires, or offen 10 seJJ or hire , goods or services 
for a profil or a reward 10 a oor.sumer; or 

(b) muns a governmenl depanmenl. a public 
oorporation, authority or organisation which provides goods 
or services to oonsumen for a fee , 115 the Prime Minbter may 
(rom lime 10 time designate by notia: in the Guette ; 

(c) for lhe purposes of seccions 7.9, 12 and subseetion 
(3) of seclion 14. includc:s any employce or any olher peT$On 
acting for the above ; 

"Trihullll Ħ means I Consumer aaims Tribunal set up under 
Part 111 orlbis Ad. 

PART 11 

DiT«toi" 01 C-IMr Affain aDd the ConsuIMr Affalrs Cou.ncU 

3. (1) There shaJJ be a Director o( Consumer Atfain who $haH 
be li public office r designaled by the Prime Minisler for that purpose. 

(2) The (unctions of the DireClor of Consumer Affain, 
(bereinafler in Ibis Act refcm:d 10 as ~Ibe DirectorM) shaH be to 

C '" 
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implement the policy established by the Minister, either personally of 

Ihrough public officers in Ihe Departmenl of Consumer Affairs and 
shall include: 

(a) 10 provide information and guidelines 10 Ihe public on 
matters affecting the inlerests of ooru;umers; 

(b) 10 monilor trading practices Telating to the provision of 
goods and services to consumers, and 10 lake measures for Ihe 
suppression and prevention of any practices which may be 
detrimental to the interests of oonsumers; 

(c) to investigate oomplainlS from oonsumers relative to the 
supply of goods and services and to take such aClion as is in his 
power 10 redress any ju~tified grievance that may oome to his 
notice; 

(d) to assisl the Consumer Affairs Council in the 
performance of ils funClions and dUlies and 10 furnish such 
informalion as may be required by the Council in relation to the 
exercise of its dUlies; and 

(e) to perform any OtheT funelion OT duty that is Of may be 
assigned 10 him under this Act or any other law. 

(3) Nothing in Ihis ACI shall be oonslrued 10 give any 
oonsumer a right 10 require the Director 10 give him advice on any 
specific OT general matter or 10 aCI on his behalf and in his inleresl in any 
panicular malter or dispute with any trader or supplier of services 
before any coun, trihunal or elsewhere. 

(4) The Director may in wriling authorise any public officer 
serving wilh the Depanment, to perform any of Ihe functions assigned 
to the Director under Ihis Act or any otheT taw. 

Consu_ AlltUn 4, (I) There shaH be established a Council to be designaled ulhe 
Council. Consumer Affairs CouncilĦ having the functions and dUlies set OUI in 

this Act. 

(2) The Council shall oonsist of a Chairman, Ihe Director 
who shall be a member of the oouncil ex officio and who shall be Depuly 
Chairman, and live olher members. 

(3) The Chairman and the other members of the Council 
other Ihan the Deputy Chairman (hcreinafter in this section referred 10 
as Ihe appointed membcrs) shall be appoinled by Ihe Minister, from 
among persons who by reason of their activities. qualifications OT 
e~perience. appear to the Minister 10 be persons likely 10 oontribute in a 
ooncrele manner towards Ihe promol;on of consumer interests. There 
shall be inc!uded among suclI members a person who, through his 
experience, qualifications or aClivities, appears 10 the Minister to bt in a 
position to slate the poinl of vil;W of traders and businessmen in any 
matter under discussion by the Council. 



(4) ibe appointed memben shall hold office for sud1 term, 
11()( being morc than three re.n, 115 may be spcci ficd in their Ictter of 
appointment and shall be eligible for re·appointment. 

(5) Where the seat of any appointed member is vacated 
before the expiration of the term rlX.ed in his lctter of appointment. the 
Minister wall appoint another pc:rson 10 replace such member for such 
term. not being a term of more tħan three yean. asthe Minister may 
delerminc in his Ictter of appoinlmenl. 

(6) ibe Oeputy Chairman shall act inslead of the Chairman 
whenever the Chairman is lawfullyimpc:ded ori:s absent from a meeting 
of the Council. 

(7) A pc:rson shall TlOt be cligible to be appointcd a member 
of Ihe Council. or 10 oon tinue tO be a member of the Council if such 
pc:rson: 

(a) is a member of the House of Representalivcs: or 

(b) isamembero! a LocalCounci l;or 

(c) is lcgaJ ly incapacitalcd or interdicted; or 

(d) has been dcclarcd bankrupt or has made a oomposition 
wilh his crediton; or 

(c) hu been oonllicted of: 

(i) anycrime affCCling public tfUSt; or 

(ii) thdt; o r 

(iii) fT1lud ; of 

(iv) knowingly rcceiving propc:ny oblained by thett or 
fraud; of 

(v) any offenee contemplatcd in this Act . the Weights 
and Measures O rdinanee. lhe Cusloms O rdinance , the Trade 
Descriptions Act. the Door-to-Door Salesmen Act ar any law 
repc:alcd by any of the said Acts or Ordinanoes of any law 
replacing the same. 

(8) Notwilhstanding any olheT provision of this section the 
Minister mar at any time terminate the appoi ntmen t of an appointed 
mcmbcr. if in his opinion such appointed member is unfit 10 continue in 
office or has become incapable of properly pc:rforming his functions. 

(9) The Ministe r sħ.ll appoinl an offkeT serving 
Departmenl 10 act as non-voting secretary of the Council. 

5. (I ) 1I sħall be the function of Ihe Council -

in the 
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(a) 10 adviK the Minister in the formulalion of the policy to 

be followed by the Director in the ucrcise of his functions under 
this Dr aoy ()(Ber la"'; 

(b) to advise and assist the Minister on mcasurcs for the 
promotion and protection of consumcr inttlesu; 

(c) to monitor and keep um:kr review Irading and business 
prac1ices re]a!;"/! to the supply of goods and services tooonsumers 
and to ad;Y;lies related Dr ancillary then: to; 

(d) s t the rtque'l of the Minister 10 undertake 01 
oommission any study Dr resellTCh which may be MO"5S0ry to 
promote oonsumer prOlection; 

(e) to monitor the working and enforccmcnt of laws lIulI 
directlyor indirectly affea the CO(I§Umel in Malta; 

(0 10 draw up and rev;ew oonsumcr protection direc:tives 
and minimum serviee sUlnduds for $ubmission to the Minister; 

(g) to monitor the !kvelopmenl of oonsumer associations in 
Mal ta. and draw up and revitw rules of practice for registered 
OOn!lllmer associations for sllbmiS!;ion to the MiniSI~r: 

(h) 10 examine and determine whelher a oonsumer 
association has the reqllirements to bc a registen:d OOMumer 
association in accordance with this Ad; and 

(i) 10 pcrform any nlher function or duly that may bc 
assigncd loit by lhe Ministero. Ihal maybc assigned 10 the Council 
under tħi$or any otheT law. 

(2) (a) The Council may, with the ooJlCllrrence of the 
Minister, from lime 10 lime eSlabJish sll~h ad visory commissions as 
il mayronsider necessary 10 U$ist it in its functions. 

(b) The cornmissions shalJ have an advisory and 
ronsllJtative flln~tion, and the iT findings or recommendalions shall 
ont be binding on the Council Of the Minister. 

(c) Each ooOlmission C$lablisbec! under Ihis $I.Ibsec1ion 
shall oonsist of \wo or more pcrsons nominatec! by the Council and 
an ~UaJ numbc. of nlMf ptrsons nominated by organisalions or 
indiV1duals repn:senling 1M inteTCSts of the braoch or sector of 
trade Of business in resped of which the comm;S!;ion is cstabJished. 
A oommission sħaD in each case bc ~hai fed by a membcr of the 
Council. 

(d) A romOlission shall serve as a ehannel Of 
oommllnication bclween the branch or scctor of trade of business in 
rcsp«t of which il is C5tab lished and the Council, and shaH 
cndcavour to prevent and resoJve possible Silllations of oonnict of 
views and interests between traders and consumers in that 
par1icular branch or sector. 



6. (I) Subjecl to the provisions of Ihu Act , the Council shall 
regulale iu own procedure. 

(2) 1lIe Council , hall mu! as orlen BI necessary but in 00 
case [t55 frequcntly Ihan Oil« in evcry !wo calendar months. Meetings 
shall be eonvened by the Chairman or in his absence the Depuly 
Chairman, eitħer on his own initiative, or al the request of three nlħeT 
members of the Council. 

(3) A ql,t(ll'1.lrn al a meeting of the Council shall be 
CO/lSlituled by the Chainnan, or- in his absence the Deputy Chairman. 
and Ihree otileT mcmbef$. 

(4) Decisions of the Council dlaD be I.ken by majority of 
V(ltes of the memben present and VQting, the Chainnan sħall have an 
original vote and in the event of equality of VOles a seoond or casting 
mIt . 

(5) The Council may act notwitħstanding aoy v.cancy 
among its members. 

(6) Any memberofthe Council wboin anymanerbefore the 
Council hu interests in a :mflict with his office as member of the Council 
,haU di5C1ose the nalure of his inleral and withdraw from any meeling 
of the Council dunng which the matter is discussed. Any weh disdosure 
shan be rc:oorded in lhe minUlel. 

c '" 

7. (I ) The Mini$termay aflereonsultinglhe Council, from time Codn""" 
10 lime , prescribe regulations establi~hing: _ . 

(a) eonsumer protection directives in relation to the 
provi!ion of any service, or sale or hire of any goods to eonsumers; 

(b) minimum servicestandards in relation to Ihe provi!ion of 
any service to eonsumers: and 

(c) rules of pnctice for registered eonsumer associationl . 

(2) Regulations made under lubsection (I) of tħis lICeIion 
may in panirular provide for the ooruequenees, including the rig:ht to 
rescind sales and OOI1tracts for the provi5ion of services, and the nuUity 
of panicular dauses in oontracts 0{ sale or hire, or for the provision of 
servic::es which are in oontravention of a:msumer protection directives or 
where the services are below service standards as may be established: 
such regulations may in panicuJar provide for offence! where the 
relulations are eontravened and the penalty for such o[fences shan in no 
ease exceed a fine (mu/ra) of more than one toousand Maltese liri . 

8. (1) The Dirertormay, with theeonruTTencc of the Council , ____ 
make or issue a public statement Identifying and giving wamings or -of ,.,. 

informalion abnut any of the following: 

(a) goods that are unsa!isfac;tory or danger(IUS and per$OllS 
who supply those goods; 
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(b) llervica IoUppLied in an unsati5factOl')' manncr and 
~noos wbo supply l.ħOK services; 

(c:) tn<Iinl PnICtiCU dctnmenlal 10 the interuu of 
ror"umeQ and penons wħoengag<' in such practicea and; 

(d) I n)' other matter that advel"5ely affeets of ma)' Idvers.ely 
aff«t the: intcresu of CIOOSIIIMQ in (XxlIlcction with the toequ.isition 
by them of goods of llerviocs from lradcn. 

(2) SU(:h • statement shall Identity particular goods , services, 
trade Dr business prlctices Dr po:noRJ. 

(J) n.e Director is Il()( 10 makt Dr issue a statement under 
:hi$ llec.ion unless he i. sa tisfied ,hal il is in the interests of C(lnsumCQ 10 
do so. 

(4) n.e Qovcmmenl , the Dire.:tor and an)' public officer 
.aiD, on the instmctionl or authority ollbe Director . shall be exempt 
from any li.bil;l)' for .cu dollC in ,ood (aith in I;":IrsuaDOe of this 5«lion 
by the Direttor Dr an)' publ ic officer as aforesaJd . 

t . (I) A trader dI.tI not witħO\lt the wrillcn oonsen t of the 
Direaor mate of (lIUJe to be made any rcprncntllion in any visual of 
lUra] form, ei ther spcciflcally Dr by impUcation, to the e ffect that: 

(I) 10Y aoods or scmc:es IlUpplied by any trader have me 
Ipproval of 10Y lutħoritye:sabll.hed under lhis Aa; or 

(b) aoy ~i\'ily f;lIrried out by any tnder has lhe approval, of 

is condUCIed with the co-openlioo or usislllnce of . ny lIutbority 
w.blished under this Aa. 

(2) Where a trader'l name, tradename, lradcmark , of the 
design.alion of any soods or scrvica provided or supplied by a Irader, 
appc:al'1l in relalion to li reprcscn lltion re ferrcd 10 in subsection (I) o f 
thissedion, th.1 trade r .JII.II be ~mcd for the purposa oftħil sedion 
to have f;lIuscd me repracnlltion 10 be made unJess he proves Ihl l me 
rcprescnlllion ... made witboul hil knowledge of oonnivance. 

(3) A trlder convicted undu this scction shall be lillble to a 
fine (multQ) of II()I Iu$ Ihan fifly Maltese liri and 001 morc than one 
thousand Mal tese liri or a Icnn of imprilonmcnl oot exoecding su: 
months or 10 both 5uch fine and imptisanmenl . 

10. Where In offcnce under this Ad or any rcgullllion made 
thercunder is commilted by 10 cmplo)'« of otber pc:rKKI &CImg 011 
behaU of a lrader , the tnder da. 1l alsa be guilty of the offence 
commiucd by Ihe cmployce or othcr pel10n Idin, on his behalf uok» 
hc can prove Ihal hc has exerciscd all rcasonable diligence 10 prevent 
the commission of the otrcnee by the cmployce or other perKKI acting 
on belu.lf of the lradcr. 
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11 . (I) A person wha i5 or was!ll any timt a membcr of the CooI\d<trIiaI~,. 
Council or of aoy advisory oommission eSlablisħed under this Att , the 
Director, Of a public officer with tkc Department shall 001. ,..ve in the 
OOUfSC of his dUly or functions under this Act Of aoy O1ħer la"', or where 
;1 is oompetent to him to do 50 by rcason of a provision of this Act or aoy 
ntlleT la"" directly or indircctJy oommunicatc aoy information that c.me 
la his knowledge as a coIIscquence of his holding tħat appoinlmenl or 
position. 

(2) NOlħing in subsection (l) of this section shall be 
oonstrucd as prohibiting the Diredoror any nlheT public officer with the 
Department from oommunicating to a OOIIsumer ",hose oomplaint 
concerning any matter hu !:>een invcsligalw by the Department, 
information concerning any matter which hu oome to his oognisance as 
a result of the investigalion. 

(3) Without prejudice 10 any otber Iiabilily under any other 
la ... , any pcnon who acts iD breach of 1M sectioo sħall be Hable on 
convietion to a fine (mwUI) of not Iess than fifty Maltese liri and 001 
more Ihan one lbousand Maltese liri , or to a term of impri50nmenl 001 
exceeding m months. or 10 both mch line and imprisonment . 

11. (1) Where it appears 10 the Director Ihat a trader hll$ U~ 
engaged in oonduCl Ihal oonslitules a breach of, or fai 'ure to comply 
wilh . ny regulations made under scctioo 7 of this Art . the Di rector may. 
1I his disaetion, imtead of institutiog proceedings agaimt the trader 
under the relevanl regulation, caution the trader and seek In 
undcnaking in writing from the trader that he sħallrefrain from the 
condurt spccified in the undenaking forsuch pcriod oot e~ceeding three 
years, lI$ may])c spcci6cd by the Director. 

(2) The Director ,hall oot imtilute proceedings agaimt the 
trader where the trader shall have ceased 10 eDgage in the said eonduct 
.nd hali given the J8id undenaking. 

(3) A trader '11'00 acts iD eontravention of an undenaking 
made in accordance with this section shall be guilty of an offence and 
shall on conviction be liable to a fine (multa) of nOI less Ihan 6fty 
Maltese liri and not mOll: than one thousand Maltese liri, and shaH iD 
any case remain bound by the undenaking for Ihe Temaining pcriod of 
ils te rm . 

Il. ( I ) Proceedings for any offenc:e under Ihis Act may only be p, ,1 ..... 
instituled al Ihe instance of the Director. 

(2) In any pro<:«dings rdcrred to iD sut-.ction (I ) of this 
sccl;on, the Director may. notwilhstanding any provision of any olher 
la ... , c:onduCl the proseculion beforc the Court of MagislT3tes. 

(3) Should the evidenc:e of the Director be required lI$ pan of 
lhe case of the prosecution, he shall be heard before aoyother witIlC$S, 
unless the neceuilY of his !iving evidence arises later in the proceedings. 
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14. ( I) Upon tħercquestevtn verb.! oftħe aggrieved consumcr 
or of the pr05eCUliDg off~r on his bellalf, the Court shaH where the 
dcfendanl is oonvicted for an of(tnee against aoy regulalion made under 
sedKm 7 of Ihis Ad , make a COOlpcmsation order wħereby dcfcndanl is 
ordcred to pay 10 the aggncVC'd coDsumcr as fuU Dr partial 
compensation: 

(a) • lum not in ucess oflW(l hurtdred and fi ħ y Maltese liri 
for any pecuniary Ioss, and 

(b) a lum of notless Iħan fifteen Maltese liri and not IDOU 
Ihan one hundred Mal tese liri as moral damages for any pain, 
dislress . anxiety and inconvenience, 

suffered by tlle aggrieved COnSumer as a resul! of the offence of arising 
therdrom. 

(2) Any oompensalion ordered under paragrapħ (a) of 
sl,lb$eClion ( I) of Ihis section shatl !le reduced from any amnunt which 
mar be given in a judgcmenl by a court Dr Irib\J.n.1 of civil jurisdiction 
with regard to the same matter. 

(3) A request for the making of a COInJXl1Satioo order shall 
not be made whe re such damages hne been $ellled by agreement with 
the tmderor where the aggrievcd ronsumer hu insti tuted I daim hefore 
a rourt or a ttibunal of civil jurisdiction againslthe defendan t in rcspect 
of Ihe same matter . 

(4) A romJXn53tion order made under this section sball he 
witbout prejudicc to tbe rigħt of the aggtieved ronsumer to institute civil 
action for the rerovery of any sum due to him as damages so however 
thattbe lum rovered by Ihe rornpensation orde r shaH be reduccd from 
the lotal sum due by the dcfendanl as darnages . 

(5) A romJXnsation order made unde r this scction shaH bc 
subjcct 10 appeal by the defendanl in the same manllCT u an appeal from 
$enlencc. 

(6) When the judgement in whicb a romJXnsation order is 
made hu bccome FU judialta, the said comJXnSltion order sħall be 
deemed 10 be In executive tille for the purposes of Ihe code of 
O rganisalion and Civil Procedure .nd 5h.1I be enforccabk in tbe sarne 
manner u if;t _re a judgement of the Coul1 of Magistrates (in eKh 
casc in ili inferior civil jutisdiction) of lhe island where tbe Cwrt 
making Ihe romJX nsation order is $'IUale. 

ħi ... Mi .... r l.!i . (I) The Ptime MiniSler may by Order in tbe Gazel1e direct 
... y ... trnd thatlhe provisions of !iCClions 10, 12, 13 and 14 ofthi! Act shaH apply la 
=:''''':O~ll.13 offences under any ol~e r law a,dminiltered by the D!rector, 0 .. under 
""" 10.,_, any law whereby mllnmum pnces fOT goods OT SCrvlces are f1xcd, or 
la.... whereby minimum standards Ire fixed for goodsor $e rvices. 

(2) The provisions of $ections 10, 12, 13 and 14 of this Act 
sball apply 10 offences under the Llws referred 10 in scction 43 of Ih is 
Ao. 
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PART '" 

Consumer CLlInu Trlbun.' 

16. ( I) There shall be two Tribunalsto be "ried ~tbe Consumer b.t!- t ., 

Oaims TribunaJ (MaJtar and ~ the Consumer Oailll$ TribunaJ (Gow)~ of~. 
respect.ively. 

(2) lbc Consumcr Qaims Tribuna] (Malta) shaU have 
jurisdietion to hear and detcnnine c:onsumcr claims where the 
1l1lnsaetion to which the claim rcfen has taken place in the IsJand of 
Malta , and sħaU boId;15 wllings in SIIch place Of places in the Jslaoo of 
Malta IS the Minister may by Order in the Gnette dctennine, 

(3) The Consumer Oaims Tribunal (0020) shall have 
juri5diction to he.r and dctermine oonsumer daims where the 
!ransaction 10 wħich the da.m refers has taken place in the Islands of 
Qam or Comino, and shatl hold ir, si llings in 5ucħ place in the Islands of 
Gom and Comino 'IS the Minisle r , in consultation with the Minister 
responsib1e for Gaw Affairs, mar by Order in the Gautte determine. 

(4) For the purposes ohubsections (2) and (3) oftħiueetion 
• transaction shall be deemed to have laken place: 

(a) in the caseof a$lleora5tMce whichħasbeenconduded 
or provided on the pumises of the trader, in the island where thoK 
premi5es are sltuate; 

(b) in the case of a sale of a service which hu been conduded 
or provided O\Il5ide the premises of the trader: 

(i) whe re the sale or the service was conlracted by 
telephone, fax, correspondence Of by any me<:hanicaJ or 
ele<:tronic means of communil:iltion, and the trader did not 
himself approaeh the consumer and offer the sale of the goods 
or the 5upply of the servicc, in the isJand where the premises of 
the Ir1Ider are sltua te ; 

(ii) in aU OIher cases in the island where the gOO<b were 
de livered or the serviet provided; $0 however that where the 
goods were delivered or the sc:rvicc provided panly in Mal ta 
and part!y in GollO or Comino, or has taten place during I 
voyage betwun Malta and GollO or Comino, botħ Tribuna!s 
shall have juri5diction. 

(S) Where in accordance with the provisions set out in 
subsa:tion (4) of this section, or in accordance with any rules made 
under section 27 of this Act, itl:ilnnot be detennined which Tribuna! has 
jurisdiction, the provisions of the Code of Organisation and Civil 
Proccdure to determine connict of jurisdiction between the Court of 
Magistrales (Malta) in il5 tivi! jurisdiction and the Court of Magi5trates 
(Oozo) in ils inferior tivil jurisdiction, shalJ mUIIJIi$ mullJMi$ apply. 

11. (I) Each Tribunal shaU be preslded by an Arbiler silting ...-.,. 
a1one: 
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Provided that morc Ihan one Arbite r may Ix appointed to sit 
in any of the said Tribunals, bUI onJy one Arbiu:r shaU sit in In)' QIIC 

=. 
(2) Arbitcrs shaU Ix appointed by the Prime Minister. No 

pcrson ,ħilll Ix qualified 10 be appointed Arbiter unlesssuch pcnoo: 

(1.) is a citizeo of Malta ovu the Ige of Ihin)' ycaT!l ; and 

(b) holds the warnnt and has pncti$ed the profession of 
advocalc in Malta for I pcriod of alIeM! tiVi: yeaQ. 

(3) A person shall!le disqualified 10 Ix appointed Arbiter if 
liuch pcrson is: 

(a) a member of the HOU5e of RepfC5C'nutives; or 

(b) a mcmber ota !...ocal Council ; o r 

(e) a trader. 

(4) Arbiters shaH reo::ivc ,uch rem .. meration as the Prime 
Minister may by notioe in the Guette delcrrnine, and shall not bc 
pre<:luded from the exercis.e of theiT respective profeaion . 

(5) Arbitcrs shall bc appoinlcd for a term oftħree YUT$ and 
sha]] bc cligiblc to bc re·appointcd , for a funner term or term! oflħn:e 
years eaclt. 

(6) In the exercise of his funel;ons under Ibis Act an Arb1ter 
shall not be subject to tħe control or direa;on of any otħer person of 

autħori ty and may r>Ot be removed from office eltcept by tħe Court of 
Appeal on an application for tħat purpose by the Prime Ministeron tħe 
grounds of misbeħaviour or inability to perform hi$ functions by reason 
ofinfirmity of body or mind. 

18. An Arbiler shall abslain and may be chal1enged in Ihe same 
cirrumstances as a Judgc of Iħe Superior Courts. 

19. Every person appointed as an Arbiter shall nOI assume the 
funaions of his office unless and unlil he has taken beforc the Al10mey 
General an oath 10 examine and decide the cases brought before him 
without delay. with impartiality. and equity acrording tO law. 

20. (1) A Tribunal $ha11 have jurisdktion to hear and delermine 
c1aims made by consumel'll againstlrade l'll where the valueof theclaim, 
exclusive of interCS1$ and 0051$. does not exceed IWO hundred and fifly 
Maltese liri. and where the c1aim relates 10, arises out of orconcerns:-

(a) the purchase or hire of goods by a consumer from a 
trade.; or 

(b) lhe provision of servkes by a tradeT to a consumer. 



(2) The jurisdiction of B Tribunal shall not be exclusive, and 
itlhaJI be at the option of the eonsumer whcthc r to bring an action aginst 
a trader before a tribunal or before the ordinary eoum; so howcvcr 
thal:-

(a) whcre an action has been broughl before a Tribunal by a 
eonsumer , it shall not be oompetent for the eonsumcr to bring an 
llClion aming OUI oflbe !oIme claim also before the ordinary eourt; ,,' 

(b) wbere an action has been brought beforc thc ordinary 
eoum by a eonsumer, or in a case broughl by a trader against a 
eonsumcr and lile consumer 5Cts forth a eounler-claim, il shall be 
lawful for all Ihe parties 10 the action, where the claim and the 
counler-claim if any arc within Ihe jurisdiction of a Tribunal, by a 
joint note filed in the records of Ihe case to requesllhat Court to 
trall5fer the case lOa Tribunal . Thereupon lhe ordinary court shall 
through the Registrar transfcr a eopy of the records of that case to 
the Tribunal and lhall refrain from t.aking further cognisance of Ihe 
case. Registry eosu in rcspert of the case before the ordinary eourts 
shall in any such case be waived, and unless the parties otherwise 
ap-ee in the lJ()(e aforesaKl , costs shall be determined in a like 
manner 1$ if the case was withdrawn by the plaintiff: 

Provided that a casesball nol be transferred 10 a Tribunal 
where Ihe value of the claim or counter-claim determined 1$ 

provided for in subsection (1) of lhis section exceeds two hundred 
and fity Maltese liri ; and 

(c) il shall be lawful for a lrade 10 make a counter-claim 
against a consumer arising from a matter referred 10 in subsection 
(1) of this iCCIioo before the Tribunal in an lICIion brought .. gainsl 
him by a consumer: 

Provided that wbere the value of tbe eounter-claim 
exceeds two hundred and fifty Maltese liri , the tribunal shaD no 
longer remain competent to deal with the case unless the consumcr 
shall give his consent for the case 10 continue to be heard and 
determined by the tribunal. 

(3) Notwithstanding the provisions of subsections (1 ) and (2) 
of this iCCIion a tribunal shall be competent to hear and determine a 
claim where the value exceeds two hundred and fifty Maltese Iiri but 
does not exceed five hundred Maltese tiri where the consumer and the 
trader shall have in writing given their consent for the claim, to be heard 
by a lribunal. 

21. A tribunallhall determine the issues in dispute in any claim or 
counlc r-claim before it according \0 the subslantive merils and justice of 
the case, and in accordance wilh equity: 

Provided tbat any question of prescription shall be determined 
according 10 law. 

C "1 
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App .... , 12. ( I) An appeal shan lie from a decision of a Tribunal -

<a> in the case of an appeal from the Consumer Cairns 
Trinunal (Malta) 10 the Coun of Appeal composed in accordance 
with the provisions of subsection (6) of section 4\ of the Code of 
Organisation and Civil Procedure or any provision in substitution 
thereof; and 

(b) in case of an appeal (rom the Consumer Oaims Tribunal 
(Oozo) 10 the Court of Appeal composed in IICCOrdance with the 
provi~oos of subsection (3) <a> of section SO of tbe Code of 
Organization and Civil Procedure or any provision in substitution 
thereof. 

(2) An appeal shall onlylie in accordance .... ith subsection (I) 
of Ihis section where the Tribunal has acted oonlrary to the rules of 
Natural Justice, and such action has seriously prejudiced the rights of 
the appellant. Where the Court of Appeal limb that the grounds for 
appeal arc justified il dlall quash the decision of the Tribunal and IihaU 
itself delennine the original claim and anyrountcr-<:laim in acrordance 
with the provisiOl'l$ of sectiOl1 21 . 

23. ( I) Subject to the provisions of any rules made in 
accordanoc with section 27 of Ihis Act and 10 the provisions of 
subsection (2) of th is section. an Arbiter shall regulate the proceedinv 
before a Tribunal as he thinks best suited to the ends of justice ID 

accordance with the rules of Natural Juslice. 

(2) Subject to any rules referred 10 in subsection (I) hereof, 
an Arbiter 

(I) shall ensure that a case is decided as far as is reasonably 
possible on the same day of the hearing and thal the hearing shall 
not take longer than one silting; 

(b) shall inform himself in any manner he thinks fit and shall 
not be bound by the rules of best evidence or the rules relative to 
hearsay evidence if he is satisrJed thal the evidence before him is 
$lIfficiently reliable for him 10 read! a conclusion 011 the case before 
him; 

(c) shall refrain as far as possible from appointing technical 
referees to give expert evidence, and shall where experts are 
ap!,?inled make OUI a list of poin ts upon which thecxpert is la give 
eVIdence; 

(d) ~all not be bound to give extensive reasons for his 
decisions but il shall be sufficient for him 10 lil! out the main points 
upon which his deci5ion is based; and 

(e) shall have the same power as a Magistrate sitting in the 
Court of Magistrates (Malta) in its civil jurisdiction and in 
particular shall have power to summon witnesset and to administer 
on oath to witnesses. 



(3) No proceedmp before a Tribunal ihall be invalid 
beQouse of Ilny roon-obervano:: of :lny formalities if !here hu been 
subslantial compliance wi lh tbe !'\IICl>. 

24. ( I ) The provisions of Ihis Pari shall apply to claims ~rising 
from sales made or services provided after the comin& into force of this 
section. and it shall be a condition of any sale or p<oviAion of sc:ma: 
aftcr the ooming into fORlC of tbilleCtion that the provis.ions cl thi$ Part 
dlallapply to .ny clainu .risin, therdrom: 

Provided that it shall be lawfuJ for a coosumer and a trader to 
avec lhalthis P.rt ihallalJo apply 10",1« mlde. or ICrviees provided. 
before the coming in to fORlC of this lieCIion. 

(2) It shall not be lawful for the parties to I tranlOllClion to 
which subsection (I) of this section refers. 10 derogate from any right 
giV'Cn to I consumer under this Pan . 

25 . (I) In any Iward the Arbiler $hall dctenninc the C06b that 
.ny of the panies is 10 pay 10 the <Mher and unlC55 special cin:uIl1$UIICCS 
50 warrant . the Iosinll party "'all be ordered to pay Ihe COItl of the pany 
in whose fa\fOur the dcci~OI'1 is awarded. 

(2) Co5u shall be Iimi tcO to u~n5CS made direcl ly in 
connection with the ease by the pany in whose fa\lOUr the payment of 
CO!iIS is awarded : 

Provided that in no ease sllall COIlS be awarded in eonnecl)on 
wilh any elfpclISQ ron~Slinll oflepl fees or I ny fca however 50 called 
paid by any of the p!lrties to ad\fOCllta.kgal procunllors or any otller 
penon assi5ling the p.iniH before the Tribunal. 

() A deciNon o f I Tribunal ... ·hieh has become fU judiaull 
may be enforced by the Court of Magistrales ( Malll) in the cue of a 
decision of the Consumer Cairns Tribunal ( MallI), and by the Court of 
Magistrates «(;ow) in its inferior civil jUrisdiction in the case of the 
Consumer aaiml Tribunal (Gow) in the same manner as if the decision 
were I judgement of the TCSpective Court . 

26. (I) There ,1Ia11 be a Registry for each Tribunll . 

(2) The Minister ihall appoint. Scacllry to nth Tribunal 
from lmoo, public officers Kmn, with tbe Dcparuncnt. 

(3) 'The Secretary shall5l.lbjcClto 5UCh !'\lIes ti may be made 
under this Plrt, have the "me functions in rdation 10 the Tribunal a$ 

tbe Regi5trar of the Courts and the Archivist of tile Court s lIave in 
relation 10 the Superior Courts. 

(4) The Minister $hall al50 Ippoin t Deputy Scacllries from 
lmonl public offKll:rs Krving with the Depanmcnt wbo $hall. $Ubjcd: 10 
rules made asaforeWd, haV'C wc:h dUlies IIIJ'C aMipcd IOthcm bythc 
Secrellry in Jenerai &od in particular Il$ Ire performed by Deputy 
ReJiMnrs in the Superior Courts. 

c,., 

-. _. -Sou •• , . 
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(5) Before MWming the functions of their offioe, a Secretary 
and a Deputy Secretary shall lake and 5IIbscribe to an oatb before a 
Commissioner for Oaths 10 perform their duties fairly and impartially 
accordi ng 10 law. 

27. The Minister may, wilh the concurrence of the Minister 
responsible for Justice, make rules for the better functioning of the 
Tribunals established under this Part and may without prejudice 10 the 
generality hereof make rules: 

<a) selling OUI the procedure before the Tribunals or in 
appeals from the Tribunals; 

(b) establishing the follflS that are to be used in proceedings 
before the Tribunals or in appeals from tbe Tribunals; 

(c) establishing rales of costs in proceedings before tile 
Tribunals; 

(d) establishing the fees that may be due to the Registry of 
the Tribunal; 

(c) setting out the duties of the Secretaries and Deputy 
Secretaries; and 

(l) prescribing anything Ihal mayor is 10 be prescribed in 
accordance wilh this Part . 

PART IV 

"":.:::,,,,;:-_ ZB. A registered consumer association is a consumer association 
... which satislie$ the Council that it comptie$ with the following 

requirements: 

(a) tbat the Issociation has a minimum paid up membership 
of two hundred and fifty membersofm.1jority age who are c:itizel15 
of Malta or permanent re$idcnl$ in Malta; 

(b) that the $Iatute of the association Slates in substance that 
the principal object of the association is to promote consumer 
protection. and to guide. inform and educale consumers; 

(c) that the SUlute make5 provision for the association to be 
managed by persons freely elected by the members of the 
association in an election which is held alleastonce every calendar 
year; 

(d) that the association does nOI have the making of profit 15 
one of its objects; and 

(c) that the association is independent of any other 
3S$OClation . organisation or grouping whose principal object illlOl 
the protection of consumers. 



29. (1) Any consumer aloSOciation wishing to be recognised as a 
regi5tered consumer associa tion shall submit to the Council the 
following: 

(11) an application on the appropriate form issued under the 
authority of the Council; 

(b) a complete updated oopy of its statute duly u:rtified by 
the pe~ who hoId$ the II1O$t senior executive post with the 
association; 

(c) a list of the association·s members including their 
respeaive addresses and identity cud numbers; and 

(d) the offICial address of the association. 

(2) The Counci l shaH at il5earliest opportunity examine and 
verify whether the association satisfies the requirements laid down in 
section 28 of this Act. Where these requirements are satisfied . tile 
Council shall register the applicant 3$ a registered consumer 
association. and shall issue. certificate 10 the association confirming the 
registration of the laid association and the date thereof. 

(3) Where the Council de termines that an association does 
DOt satisfy the requiremenl$ for registration, it shall within fourteen 
days from the date of its decision give !l()(ice thereof in writing to the 
app1icant giving the grounds for wm a decision. 

(') The Council may re~ 10 register. consumer 
association under a name or designation which it considers to be 
offensive orotherwise undesin.ble. 

(5) A certifin te issued by the Council to the effect th.t a 
particular consumer associllion is a registered consumer association 
which complies with all the requirements laid down undersubseClion (1) 
of this 5«1ion. shall be valid and conclusive evidence of the fact for all 
intents and purposes of law. 

(6) No fees shall be charged in connection with the 
registration of a consumer association with lhe Council. 

30. ( I) 'l'M Council shall keep 11 register of all ~gist~red 
consumer usoc:iations. stating their names, dales of regostTluon . 
number of members and any OIher particulars lhe Council may deem 
appropriate . 

(2) The register shall be open 10 inspection by any person 
rrcc of charge at any time and place as may be determined by the 
Counci l: 

Provided that Ihe identity of the members of a registered 
consumer association shall not be open 10 public scrutiny. 

c '" 
, b 
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J I. Every registered consumer aSSOCIatIon shall keep a fuUy 
updated rcwnl of the names, addresses and identity card numbers of its 
membeR. 

ll .. (I) A re~tcnd COfISU/Iler association shall wbmit to IlK: 
Council .n IUm rl:!ums and information on its membenbip and 
activities as the Council may from lime to time require . Without 
prejudice to the foregoing. each regiSfcred consumer association .!hall in 
every calendar year not later than the cnd of March Jodse with Ihe 
Cou~1 a n:turn of its memberhip as al the Jbt December of the 
prcVlOU$ yeu .. 

(2) A registered oonsumer association $hall provide tbe 
Council wilh. ropy of any ame ndments 10 its Il.IIlulC, which copy must 
be duly cenofted by the per50ll holding the Il'IO$t senior necutrve post 
with the a$$OCIlOOn. Any such amendment must be ootificd 10 the 
CouDCil",ilhin fourteen cbysof its approval by the said auociatioll. 

33. N 1000 as practicable after the lapse 0( cadl " ....... uh·c 
calendar yur bul not Ialer than the cnd of Mayo! each year, the Council 
5hal l puhlish for general infonnation in the Gaultt a li51 of the 
registered OCI1lSWT1er associations duly registered all on the Jht 
Ikclember of the previous year. 

34. Any person who knowingly or r~ddeuly makes a false or 
misleading slatement or dccIal1llion or otherwise pvc. Iny fal.$e or 
misleading information 10 the Council under any of the provisions of 
(hi!; Pan dIall on cooviction be liable 10 I fipc (m.dUl) of up 10 one 
thousand Maltese liri or to I lerm of impruonmenl not needing $U: 
months or 10 both IUCh fine Ind impritonmeru. 

f. plica.... 35. A registered consumer a!>iOCiation sllall enjoy tile riglllS 
prioriltp. benefits, privileges and exemptions granted by IlIis Part for 110 long as ;t 

remairtsllO registered and continues locomply with the requirements of 
Ihis Part . 

F .. •· _ 36. (I) NotwithSlandi ng ,., provisions of an, other law, a 
~biIi;'. regislered consumer aS5O(;ation and any of its officials aCling on its 

behaH shall be c~empt from any liabili ty or responsibility whether civil 
or criminal, in respect of any publicat ion, statements or other 
communication or activily. which i$ boM filk and IS intended for the 
beller information, educltion or pl"Ol«tion of 00Il5llmen. 

... ... 

(2) For lhe purposes of sub$ed.ion ( I) of Ihis IIc:ction, I 
publication, statement. communieation or 8etivily shall be deemed 10 
be bono fiok when it i!; not made or undertaken recklessly or maliciously 
and is not in oonll1lvcntion of any JlI1e5of practice made in ICCOfdance 
with JlIlnPpb (c) of 5II~ion ( I) of x-nion 7 of Ihis Ad. 

(lJ Any person IlIenging bad faith by. registered consumer 
a$SOriation s.baU have lhe burden of proving such Illega tions . 

J7 . (I) A rep!ertd eom.umer assoetltion may in illown name 
make reporaor oomplainlli 10 the cxxnpetentlulboOtyon any bread! of 



Ihis Act. any law administered by the Director or any such laws or 
regulations as the Prime Minister may from lime to lime determine by 
notice published in the Gazette. 

(2) In any prosecution by the competent alllhoril~ made 
following a report or oomplaint under subsection (I) of this section, a 
representative of the association shall be called to give evidence on the 
facts known to the association about the complaint or report and 
indicate 10 Ihe Court any evidence in respect of the charge of which it 
may be aware . 

(3) In Ihe course of the criminal proceedings made as a Te$ult 
of a report orromplaint by the association. an official authorised by the 
association for this purpose shall be entitled to participate and assist in 
the prosecution ofthc said offences. 

38. A registered ODO$umer association shall be exempt from the 
payment of iDOOmc!M. 

39. 1be Minister may. acting on the advice of the Council. granl 
10 any regi$tered consumer associatiODuuch assistance and facilities as 
he may deem fit from lime to lime in order 10 enable them to exercise 
lheir functions. 

40. (1) The Council may whenever it considen il to be 
necessary. consilII with registered t:OnSIImet associations on any matter 
relating to or arising from the $Upply of good$ and seTVice$ to 
colUumers. 

(2) Tbc Collnci l may also undenake initialives or campaigns 
jointly with registe red consumer associations as it deems fit from time to 
time. 

c ,,, 

....... 

41. The Cou.ncil shall canoel the registration of a registered c..o._a1 
consumer association in any of the following cases where: ....".!Ioo. 

(a) a requeli' for cancellation is made by the association; 

(b) it is satisfied that the association no longer complies with 
any of the requirements laid down in section 28 of this Act ; 

(c) for any reason, the statute regulating the association is 
not in conformity with the provisions of this Pan; 

(d) il is satisfied Ihal the associa tion ha~ ceased 10 exist or to 
function; 

(e) il is satisfied that sufrlcien t proof exi sts that the 
registration of the association had been procured by fraud. 
negligence or serious mi"ake; 

(I') the associalion or anyone acting 011 its behalf i§ eoovicted 
under section 14 of this Act ; or 
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(g) the association has repeatedly acted in breach of any 
rules of practice made under paragraph (c) of subse<:lioll (1) of 
SC<1ion 7 of lhis Act, Of has in any matler of gravity acted even once 
in breach of such rules. 

O!kr " 42. Nothing in Ihis Pan shall be construed as obstructing or 
limiting the right of persons 10 set up associations for the protection and 
promotion of consumer interests without qualifying in terms ofsectk>l1 
28 alibis Act. In such a ~ an association whkh is not registered shall 
00( have any rigbllO CODSullation. assislarKe OT rccopilion from the 
CounciL , at 10 any othe r right , privilege or exemption conferred by this 
Part upon registered oonsumer associations. 

(Cap. :19). 
(Coop. )13). 
(CIp. lI7) 

~"". Cop.m. 

PART V 

43. The Director shall be responsible for the administration of the 
Weights and Measures Ordinance, Ihe Trade Description Act and the 
Door-ta-Door Salesmen Act. 

44. The Consumer Protection Act is hereby repealed. 

45. The enactmcntSsc:1 out in the F1 rst Column or lhe Schedule 10 
this Act shall have effecl subject 10 the amendments K t OUI in Ihe 
Second Column of Ihe said Schedule. 



(Sedioa 45) 

First Column 

Civil Code, Cap, 16, 

Weighuand Measures 
OrdilUlnce, Cap, 39. 

Tr.de Ocsaipl:iollll Act , 
Cap. 313. 

Door-to-Door Sale$lTlen 
Ad,Cap.)17. 
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SCHEDULE 

Second Column 

In section 1431 for the words ~one month~ there shall 
be substituted the words ~5iJ[ months". 

(a) For the words "Commissioner of Police" where­
ever they occur in the Ordinance there shall be substitued 
the words MDirector of Consumer Affairs"; 

(b) for the words "Minister responsible for the Police" 
there shall be substituted the words MMinister responsible 
forCO!\!umer affairs" . 

(1) (.) For the words "consumers' organi$alion" 
wbere~r they occur in the Ad the re shall be sub­
stituted the words Mregistered consumer lWOcialion"; 

(b) for the words "Ocpartment of Trade" wher­
ever tbey occur in tbe Act there shall be substituted 
the words "Depanment of Consumer Affairs-. 

(2) .SectMm 2lhall be amended as follows: 

(. ) the ddinition of "consumers' organisation" 
shall be deleted; 

(b) for tbe defmition of "Minisler" there shal.I be 
substituted the following: 

M"Mini$ter" means the Minister resPOmible for 
consumer .ffairs;"; 

(c) after the defi nition of the word Mpremises" 
there shall be inscrted the following definition: 

""registered consumer association" means 
a consumer asso<:iation registered in accordance 
with the provisions of the Consumer Affairs Act, 
1994.". 

(1) Section 2 shall be amended as follows: 

(a) for the definition of the word MDirector" 
there shall be substituted the following: 

""Director" means the Oiredor of Collllumer 
Affairs;"; 

(b) for the definition of the word "Minister" there 
shall be substituted the following: 



c "" 

"~Minis!er" means tile Minister responsible 
for consumer affairs:". 

(2) (a) In paragraph (g) of sed ion 3 the words ~otheT 
than contracts for the provision of insurance" shall be 
deleted. 

(b) The provisions of paragrpah (a) above shall be 
deemed tll have come into force on the hl1anuary, 1992. 

Objeds and Reasons 

The main Object of this Bill is 10 sel up the office of Director of Consumer Affain. 
the Consumer Affairs Council, Consumer Claims Tribunals 10 deal with disputes 
between consUIneI'$ and traders, and to regulate consumer associalion$. The Bin also 
incorporates amendments \0 cenain laws so that these will be administered by Ihe 
designated authorities responsible for consumer affain. 




