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JOB DESCRIPTION - DIRECTOR - CONVENTIONS MALTA

Department: Conventions Malta
Reports to: Chief Marketing Officer
Preamble

Since 2009, the tourism industry in Malta and Gozo has enjoyed record performances
year after year with even stronger growth in number of tourists, bed nights and tourism
expenditure in the last four years. Improved performance has been achieved in
practically all niches and segments of the industry including the MICE segment.

MICE business has seen a lot of changes in recent years with exponential growth in
Association and NGO events taking a large share of the international business in this
sector.

With these developments in mind, the MTA has set up Conventions Malta with the
precise remit to take the MICE industry in Malta and Gozo to the next level and in
cooperation with hoteliers, DMCs, airlines and the sundry service providers for this area
of industry set up a strategy and marketing plan to attract the Conventions business
that our Islands are still largely missing out on.

Conventions Malta is a distinct unit within the Malta Tourism Authority, with a
dedicated team of personnel and budgets.

While Conventions Malta plans and executes its own marketing plan, the unit is
expected to work in synchrony and dovetail activity with the Marketing Directorate of
the Authority that is responsible for MTA’s overseas network of own offices, destination
representative agencies and PR agents around the world.

Main Objectives of the Job:

Reporting to the Chief Marketing Officer, the main roles of the Conventions Malta
Director is to effectively lead the Conventions Malta Directorate, manage all employees
falling directly under his/her responsibility and continuously work towards achieving
the Authority’s objectives through setting up and executing effective plans for
Conventions Malta
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* Must have strategic thinking capabilities and possess a high degree of problem
solving sKills;

* Must have good people skills and demonstrate good judgment, mental alertness,
tact, courtesy and integrity at all times;

* Must be well versed in current marketing issues, trends, regulations, policies and
procedures regulating Conventions Malta and the MTA;

e Must have excellent communication skills in English, both written and oral. Fluency

in the Maltese language and any other additional languages will be considered an
asset;

Must be creative in order to successfully portray the Island’s offer;

Must possess excellent knowledge in the use of Microsoft applications, especially
Excel, Word, Power Point and Outlook;

Must be capable of delivering quick solutions;

Must be organized and possesses good time management;

Must be result and goal oriented;

Must be efficient under pressure and adaptable to conflict resolution;

Must be smart in appearance, friendly, energetic, outgoing and show initiative;
Must possess excellent negotiating skills;

Must possess excellent presentation skills;

Must be prepared to travel extensively
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*  Must have a Post-graduate degree (Masters) at MQF Level 7 in Marketing, Communications,
Tourism Studies or Business Management, or an appropriate, recognized, comparable
qualification, and four (4) years relevant work experience of which two (2) years must be
in a managerial position;
OR

®  Must have a first degree at MQF Level 6 in Marketing, Communications, Tourism Studies or
Business Management, or an appropriate, recognized, comparable qualification, and six (6)
years relevant work experience of which two (2) years must be in a managerial position;
OR

¢ A minimum of seven (7) years experience in Marketing, Communications, Tourism Studies
or Business Management of which two (2) years were in a managerial position;

Interested candidates are to send an application letter and an up to date Curriculum
Vitae on hr@visitmalta.com by not later than Friday, 7th December 2018.
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Director - Conventions Malta

Must have strategic thinking capabilities and possess a high degrae of problem sahving skills;
Must have good people skills and demonstrate good judgment, mental aleriness. tact, courtesy and intagrity at a1l
fimas.

-

» Must have excelent communication skills in English, both written 2nd oral, Fiuency in any other additional languages

will be considerad an assst
f (; » Must be well versed in current markating issues, trends, requiations policies and procedures ragulating Conventions

Malta and the MTA;

« Must be sreative in order to successfully portray the Island’s offer,

 Must possass excellent knowledge In tha use of Microsoft applications especially Excel Werd, Power Point and
Outicok,

» Must be capable of dalivering quick solutions

+ Must be organzed and possesses good tme managsment;

» Must be result and goal orented

» Must be efficient under pressure and adaptable to conflict resolution

» Must be smart in appearance friendly. energetic, outgoing and show initiative

s Must possess excelient nagotating skills;

= Must possess axcellent presantation skiils

= Must be prepared to travel extensivaly

Qualifications and Experience

» Musthave a Pc

aduate degregfhasters) at MQF Laval 7 in Marketing. Communications Tourism Studies or
Business Management, or an appropriare, racognized compar

able qualification, and Tour (4) years relevant work

eXpensr of which tws (2) years must be i a managenat posibior
OR
= Must have a first degtae at MQF Lavel 6 In Marketing Communications. Toudlsm Studies or Business Management
or an apgrapriate, recognized, comparable gualificabion, and six (6) years relevant work experenca of which two (2)
ye&rs must De in a managerial position
OR

= A minimum of se. T} years expenence n Marceting Commurucations. Tourism Stu nagerient
af which two (2} yaars wers in a managenal position
interested candidates are 1o sand an applcation letter and an up o date Curnculum Vitae on hr@yisitmalta.com by nat laer
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